7 ¢espansn 1992 200a N 2300-I

POCCHUICKAS ®EJEPALIMS
3AKOH

O 3AIIIUTE TPAB NIOTPEBUTEJIEHA

(B pen. Denepanbhbix 3akoHOB 0T 09.01.96 N 2-®3, o1 17.12.99 N 212-D3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-P3, oT
23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-@3, o1 28.07.2012 N 133-®3, oT
02.07.2013 N 185-@3, ot 21.12.2013 N 363-®3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-03)

Hacrosmuii  3akoH peryaupyer OTHOIICHHS, BO3HHUKAIOIIHE MEXAY IOTPEOUTEISIMU U
U3TOTOBUTENSIMHM, HCIIOJIHUTEISIMM, HMIIOpPTEpaMH, MpoJaBlIAaMU MpU MOpoJake TOBApOB
(BbBIMOJTHEHUU Pa0OT, OKAa3aHWUHU YCIYT), YCTaHABJIMBAeT MpaBa MOTpeOUTENeH Ha MpUOOpeTeHHE
TOBapoB (paboT, yCIIyr) HaIekKallero KauecTBa U OC30MAaCHBIX IS JKU3HH, 3[J0POBBS, UMYIIECTBA
MOTpeOUTENEH M OKpPYIKAFOIIEH Cpejibl, MmoTydeHre nH(opMaIiK 0 ToBapax (paborax, yciyrax) u 00
UX  U3rOTOBUTEISIX  (MCHOJHUTENSIX, TMPOJaBlax), MPOCBEIICHUE, TOCYAAPCTBEHHYIO |

OOIIIECTBEHHYIO 3AIIUTY UX MHTEPECOB, a TAKXKE OMPEAEIsIeT MEXaHH3M pean3allii 3TUX mpas. (B
pen. ®enepanbhbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHBIC IOHATHA, UCIIOJIB3YEMBIC B HACTOAIIEM 3akoHe:

MOTPEOUTENb - TpakIaHUH, UMEIONUH HaMEePEeHUE 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOIINM,
NPUOOPETAIONIMN WA HCIOJIB3YIONIMHA ToBaphl (pabOThl, YCIAYTH) HCKIIOYUTEIBHO JUIS JTHYHBIX,
CEeMEHMHBIX, NTOMAITHUX U HHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHUEM MNpPEIIPUHUMATEIHCKOM
nestenbHOCTH; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

M3rOTOBUTENb - OpPraHM3alys HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOW (OPMBI, a Takke
WHIUBUIYATbHBIA MTPEANPUHAMATEIb, TPOU3BOISIIME TOBAPHI JJIs pealu3aluu norpeourtensim; (B
pen. ®enepansHoro 3akoHa ot 17.12.99 N 212-D3)

WCIIOJIHUTENb - OpraHu3alis HE3aBHCHMO OT €€ OPraHM3allMOHHO-TIPAaBOBOW (OPMBI, a Takke
WHIUBUAYAIbHBI TMpeANpUHUMATENb, BBIMOTHAIOMINEG pPAOOTHI MM OKAa3bIBAIOIINE YCIYTH
MOTPEOUTEIISAM 10 BO3ME3THOMY T0TOBODPY; (B pea. PenepanbHoro 3akona oT 17.12.99 N 212-D3)

NpoJaBell - OpraHu3alusl HE3aBUCHUMO OT €€ OpraHu3allOHHO-TIPaBOBOW (OpMBI, a Takke
WHIMBUIYAIbHBIA PEeANpUHIMATENb, PEATU3YIOIIHe TOBAPHI MOTPEOUTENSIM MO JOTOBOPY KYILUIH -
npoaaxu; (B pen. @enepanbroro 3akona ot 17.12.99 N 212-D3)

Ao3ar - Yrparun cuiy. (B pea. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

HelocTaTok ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyTH) WIN
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065I3aTeJ'IBHBIM Tpe60BaHI/ISIM, npeayCMOTPCHHBIM 3aKOHOM JII/I6O B YCTAHOBJICHHOM HM IIOPAJKE,
HJIM YCIIOBHAM J0Or0BOPA, (HpI/I HUX OTCYTCTBHUM WJIM HCIIOJIHOTC YCJ'IOBI/II;'I O6BILIHO NPpCABABIACMBIM
TpeOOBaHMSAM) WIM IeNsM, Uil KOTOpbIX ToBap (pabora, yciayra) Takoro poja OOBIYHO
UCIOJB3YEeTCs, WM LEISIM, O KOTOPBIX IMpojaBer] (MCIIOJHUTEIb) ObLI MMOCTABICH B HM3BECTHOCTh
NOTpeOUTENIEM TIPH 3aKITIOYECHUN IOrOBOPa, WM 00pa3ily U (WIIH) ONHMCAHUIO MPH MPOJaXe ToBapa
mo obpasiy u (wm) no omnwucanuio; (B pen. PemepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot
25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEAOCTaTOK ToBapa (paboThl, YCIyrd) - HEYCTPAHMUMBIH HEAOCTATOK WM
HEJOCTAaTOK, KOTOPBIH HE MOXET OBITh ycTpaHeH Oe3 HecOpa3MEpHBIX PACXOJIOB WM 3arpaT
BPEMEHH, WM BBISBIACTCS HEOJHOKPATHO, WM TMPOSIBISETCS BHOBH IMOCJE €T0 yCTpaHEHUs, WU
Apyrue monaoOHbie HemoctaTku; (B pen. PDemepanbHbix 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-D3)

Oe3zomacHOCTh TOBapa (paboThl, yciuyru) - Oe30macHOCTh ToBapa (paboThl, YyCIyru) Ui JKU3HH,
3I0pOBbsl, HMMYIIECTBA MOTPEOUTENS M OKpY)KAloIled cpeapl MpU OOBIYHBIX YCIOBHSX €ro
HCITOJIb30BAHUSI, XPAHEHHs, TPAHCIIOPTHPOBKH W YTHJIM3AIMH, a TakkKe Oe30MacHOCTh Mpollecca
BBITIOJTHEHHUS pabOTHI (OKa3aHUS YCIIYTH);

VIIOJTHOMOYCHHAsT ~ M3rOTOBHTENeM  (MPOJAaBIIOM)  OpraHu3amus  WIH  YIHOJHOMOYEHHBIN
usrotopureseM (IIPOAaBIIOM) WHAMBHIYAlbHBIM MpeANpUHUAMATETb (Janee - yIOJHOMOYEHHAs
OpraHu3alsi WX YIIOJHOMOYEHHBIH WHAWBHAYAIbHBIA TMPEANPUHAMATEIb) - OpraHu3aIs,
OCYILIECTBIISIONIAs] ONpPEACTICHHYIO AESITeNbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPHH
Poccuiickoit denepanyu u3roroButeeM (IpoaaBIiOM), B TOM YHCIIE HHOCTPAHHBIM M3TOTOBUTEICM
(MHOCTpAHHBIM MPOAABIIOM), BBIMOJHSIOIIME OTPEICICHHbIC (YHKIIMH HA OCHOBAHHH JOTOBOpPA C
u3roToBuTeeM (IPOJABIIOM) U YIIOJHOMOYEHHBIC UM HA MPHUHATHE U YJIOBJICTBOPCHUE TPEOOBAHUI
noTpebuTeNnell B OTHOIICHWHM TOBapa HEHAIeKallero KadecTBa, JHUOO WHAMBHUIYaJIbHBIN
MpeaIpUHUMATENb, 3aPETUCTPUPOBAHHBINA Ha TeppuTopun Poccuiickoit denepaniuu, BbIMOJIHSIIOUINANA
ornpesenacHHble QYHKIIMA HA OCHOBAHUH JOTOBOpPA ¢ M3rOTOBUTENIEM (IIPOJABIIOM), B TOM YHCIIE C
HMHOCTPAHHBIM U3TOTOBHUTENIEM (MHOCTPAHHBIM MPOJIABIIOM), U YIIOJIHOMOYCHHBIA UM Ha MPHHATHE U
yIOBJICTBOPEHHE TPeOOBaHMIA MOTpeOUTEICH B OTHOIICHHWH TOBapa HEHAJUIC)KAIIEro kadecTra; (B
pen. ®enepanbhoro 3akona ot 21.12.2004 N 171-D3)

UMIIOpPTEpP - OpraHu3alus HE3aBUCHMMO OT  OpraHU3alMOHHO-TIPaBOBOM  (opmbl  uIu
WHIUBUAYAIbHBIN TPEeINpPUHUMATEIb, OCYIIECTBISIONINE UMIIOPT TOBapa AJs €ro MocleAyIoIIeH
peanusaiuu Ha Teppuropun Poccuiickoit @enepannu. (B pen. Denepanpuoro 3akona ot 21.12.2004

N 171-03)
I'masa |. O0mmue moJ1oKeHus

Cratpa 1. IlpaBoBoe perynpoBaHHe OTHOLIEHHH B 00J1aCTH 3alIIUTHI IPAB
norpeouTesien

1. OrHomieHust B 06JaCTH 3alIUTHI MpaB MOTpeOUTeNnel peryaupyrorcss ['paxkaaHCKUM KOIEKCOM
Poccuiickoit ®enepaiinu, HACTOSANIMM 3aKOHOM, IPYTMMHU (QelepalbHBIMH 3akoHamu (manee -
3aKOHBI) U NMPUHAUMAEMBIMH B COOTBETCTBUU C HUMHU WHBIMH HOPMATHBHBIMH NPABOBBIMH aKTaMU
Poccuiickoit ®enepanuu. (B pen. enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurenbctBo Poccuiickoit ®enepanuu He BOpaBe Mopydarb (eaepalbHBIM OpraHaM
WCTIOJITHUTEJIBHOW BJIACTH MPUHUMATH aKThl, COAEPIKaIIe HOPMBI O 3aIUTE MPaB MOTpeOUuTEIeH.
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[IpaBurensctBo Poccuiickoit ®Dexepanuu BhpaBe U3gaBaTh Ui HOTPEOMTENs] M IMPOAABLA
(u3roTOBUTENS,  WMCIOJHUTENS, YIOJIHOMOYCHHOW  OpraHM3allid WIA  YIOJHOMOYEHHOTO
WHJIMBUIyJILHOTO TIPEIIPUHAMATENsI, UMIIOPTEepa) IMpaBuiia, 00s3aTebHbIC NMPH 3aKIIOYCHUU U
UCIIOJIHCHUU TYOJIMYHBIX JIOTOBOPOB (JJOTOBOPOB PO3HMYHOM KYIUIM-TIPOJIAXKH, SHEPrOCHAOKEHHS,
JOTOBOPOB O BBIIIOJIHEHUH paboT W 00 okazaHumu yciyr). (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Ao63arr - Ytparuia cuiy. (B pen. @enepaibaoro 3akona ot 18.07.2011 N 242-D3)

Cratba 2. MexkayHapoanbie 10roBopsl Poccuiickoii ®denepanun

Ecimn mexaynapoaabiM qorosopoM Pocculickor @enepanyy yCTaHOBIICHBI MHBIE ITPABUJIA O 3aIIUTE
IpaB HoTpeduTesneil, 4eM Te, KOTOpbI€ MNPEAyCMOTPEHBbl HACTOSIIIMM 3aKOHOM, NPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOJAHOTO JOTOBOPA.

Cratea 3. [IpaBo noTpeduTelieii Ha MpocBelieHHE B 00J1aCTH 3aIUTHI MPaB
norpeounreJien

[IpaBo moTpebuTeneit Ha MpOCBElIEeHUE B OOJACTH 3aIMTHI MpaB MOTpeduTenel odecrneynBaeTcs
MOCPEJCTBOM BKJIIOYEHUSI COOTBETCTBYIOIIMX TpeOOBaHUN B QenepalbHble TOCYAApCTBEHHBIE
o0Opa3oBaTelbHbIe CTAHIAPTHI U 00pa30BaTEIbHBIE MPOTPAMMBI, a TAKKE IOCPEICTBOM OpTraHU3aIIH
cucteMbl HH(popmaIuu nmotpedburenel 00 Ux MmpaBax U 0 HEOOXOJUMBIX IEUCTBUSIX IO 3alTUTE ITUX
npas. (B pex. ®enepanbroro 3akona ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTBo TOBapa (padoThl, ycayru)

1. Iponmasen (McrmoyHUTENb) 005A3aH MepeaaTh MOTPEOUTEN0 ToBap (BBIMOJIHUTH PabOTy, OKa3aTh
YCIIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET IOTOBOPY.

2. Tlpu oTcyrcTBMM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, YCIYTrH) MpOaaBell
(ucnonHuTENB) O0s3aH TepenaTh MOTPeOUTENr0 ToBap (BBIMOJHHUTH pabOTy, OKa3aTh YCIYIY),
COOTBETCTBYIOIIUN OOBIYHO MPEIbSIBISIEMbIM TPEOOBAHUSAM U MPUTOTHBINA IS LENeH, Ui KOTOPBIX
toBap (pabora, yciayra) Takoro poja oOblYHO ucmosbdyercs. (B pea. demepaqbHOrO 3aKOHA OT
25.10.2007 N 234-d3)

3. Ecnu mpopaser; (MCMOJHHUTENb) TMPH 3aKIOYECHUH J0rOBOpa ObUT MOCTABICH MOTPEOUTENIEM B
H3BECTHOCTh O KOHKPETHBIX IENIAX MPUOOPETEHUs ToBapa (BBIMOJHEHUS pabOThl, OKa3aHUS YCIYTH),
npojasen (MCIOJHHUTENb) O00s3aH IMepeaaTh MOTpeOuTeNt0 ToBap (BBIMOJHUTH paboOTy, OKa3aTh
YCIIYTY), IPUTOIHBIH /IS HCIIOIb30BaHUS B COOTBETCTBUHU C ITUMH IEIIAMH.

4. Tlpu mponaxke ToBapa 1mo odpasiy u (MiIM) ONMHCAHUIO MPOIaBel] 00s3aH MepeaaTh MOTPEOUTEI0
TOBap, KOTOPBIil COOTBETCTBYET 00pa3iy 1 (Min) OMUCAHHIO.

5. Ecnu 3akoHamMu UM B YCTAHOBJIGHHOM MMM TOPSJIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
kK ToBapy (pabore, ycmyre), mpojaBenl (HCIIOJHUTENIb) O0s3aH IepeaaTbh MOTPEOUTEII0 TOBAp
(BBIMOJHUTH pabOTy, OKa3aTh YCIYr'y), COOTBETCTBYIOIIMHA OJTUM TpeOoBaHusM. (B pe.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 5. [IpaBa u 00513aHHOCTH H3TOTOBHUTEJIsI (MCIOJHUTEJISA, MPOJAAaBIa) B
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00J1aCTH YCTAHOBJIEHHSI CPOKA CJIYKOBI, CPOKA I'OJTHOCTH TOBapa (padoThl), a TaKKe
rapaHTHITHOTO0 CpoKa Ha ToBap (padoTy)

1. Ha rtoBap (paboTy), mnpeAHA3HAYCHHBIA ISl JUTUTEIBHOTO WCIIOJIL30BAHUS, HM3TOTOBUTEIb
(ucroyHUTENB) BIIPaBE YCTAHABIMBATH CPOK CIYXKOBI - MEPHUOJI, B TEYCHHE KOTOPOTO U3rOTOBUTEIIb
(ucnonHuTENB) 00s3yeTcst oOecreunBaTh MOTPEOUTETIO BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThI) MO HA3HAYCHHIO M HECTH OTBETCTBEHHOCTD 3a CYIICCTBEHHBIC HEIOCTATKU, HA OCHOBAHUH

nyHkta 6 crateu 19 u nyHkra 6 crathu 29 Hactosiero 3akoHa. (B pea. denepanibHOTO 3aKOHA OT
21.12.2004 N 171-D3)

2. WsroroButens (MCHOJMHUTENH) OO0S3aH YCTAHABIMBATH CPOK CIYy)KObI TOBapa (paboTsi)
JUTUTEIBHOTO TOJIb30BaHMS, B TOM YHCIIe KOMIUICKTYIOIIUX U3JCIHi (IeTaliei, y3JI0B, arperaros),
KOTOPBIC IO HMCTCUCHHUH OIIPCACIICHHOI'0 IEpuoJia MOTYT MPCACTABJIATH OIMMACHOCTL JId KU3HHU,
3[I0POBbSl MOTPEOMTEINS, TMPUUUHITH BpPEA €ro UMYIIECTBY WIIM OKpYXKaromied cpene. (B pei.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cayx0bl TOBapa (pabOThI) MOKET HCUHMCIATHCSA CIMHHUIIAMH BPEMEHH, a TakKe HHBIMH
CANMHUIaMHU HU3MCPCHHA (KI/IHOMeTpaMI/I, MCTpaMH M MMPOYMMHU CAMHUIAMH H3MCPCHHA HUCXOOSA M3
GYHKIIMOHATBHOTO Ha3HAa4YeHUs1 ToBapa (pesynabrara padotei)). (B pen. demepalbHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoaykTsl nuTaHus, napproMepHO-KOCMETUYECKHE TOBAPbI, MEMKAMEHThI, TOBApbl ObITOBOI
XMMHUHU W UHBIC MOJA00HBIC TOBaphl (pabOThI) M3rOTOBUTEb (MCIOJHHUTENb) 00A3aH yCTAHABIMBATH
CPOK TOIHOCTH - MIEPHOJI, TI0 UCTCUYCHUH KOTOPOro ToBap (paboTa) CUMTAETCSA HEMPUTOTHBIM JUIS
MCIIOJB30BaHMUS 110 HazHaueHHIO. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. Tpoxaxa ToBapa (BbIMOJIHEHHE PAaOOTHI) MO MCTEYCHUHM YCTAHOBJICHHOTO CpPOKa TOJHOCTH, a
TarKke ToBapa (BBIMOJHEHHE pabOThI), HA KOTOPBIi JOIDKEH OBITh YCTAHOBIJICH CPOK TOTHOCTH, HO OH
HE yCTaHOBJIEH, 3anpeiaercs. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-03)

6. MsroroBuTens (MCIOJHUTEND) BIPABe YCTAaHABIMBATHL Ha ToBap (paboOTy) rapaHTHMHBIA CPOK -
[EPUOJ, B TEYEHHUE KOTOPOTO B Cliyyae oOHapyxKeHus B ToBape (paboTe) HeloCTaTKa M3rOTOBUTEID
(ucmonHuTENB),  TpPOJABEL,  YIOJIHOMOYEHHAs  OpraHU3alus  WIM  YIOJHOMOYEHHBIH
UHIUBUAYAIbGHBIA  OPEANPUHUMATENL, HUMIOPTEP  OOSI3aHbI  YAOBIETBOPUTH  TPeOOBaHUS
noTpeduTesis, ycTaHOBJIEeHHbIe cTaThsamu 18 u 29 Hactosmero 3akoHa. (B pen. demepaibHOro
3akoHa o1 21.12.2004 N 171-D3)

N3roTtoButens BlpaBe MPUHITH 003aTEIBCTBO B OTHOLICHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
110 UCTEYCHUH YCTAHOBJIEHHOTO MM I'apaHTHIHOTO CpoKa (IOMOJHUTEIbHOE 0053aTeNIbCTBO). (B pel.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

Copnepxanue  JOMOJHUTENBHOTO  OOS3aTENbCTBA  M3TOTOBUTENS, CPOK  JEHCTBUS  TaKOTO
00s3aTeNIbcTBA M MOPSAOK OCYIIECTBJIEHUS] HOTpeOuTeNeM IpaB IO TaKOMYy OO0s3aTeIbCTBY
OIpe/IeNsToTCs m3roToButeneM. (B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BIIpaBe YCTAHOBUTb Ha TOBap TapaHTHMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

[TponaBen BrpaBe NPUHATH 0053aTENBCTBO B OTHOIICHUH HEOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTCUCHUHM  TapaHTHMHHOTO  CpPOKa,  YCTAHOBJCHHOTO  M3TOTOBUTENEM  (JOMOJHHUTEIBHOE
00513aTeNIbCTRO).

CO,Z[ep)KaHI/IC JOINOJTHUTCIIbHOI'O 00s13aTeNbCTBA npoaaBna, Cpok JIENCTBHS TaKOTO 00s13aTeIbCTBA U
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HOPSIIOK  OCYIIECTBJICHUS IOTPEOUTENEM IIpaB IO TakoMy OOS3aTeNbCTBY ONPEAEIAIOTCS
JOTOBOPOM MEXy morpebureneM u mnpoaaBuoM. (B pen. dexepanbHoro 3akona ot 21.12.2004 N
171-93)

8. MsrotoButens (mpojaaBel) HECET OTBETCTBEHHOCTh 3a HEJOCTATKHM TOBapa, OOHApY)KEHHBIC B
TEUEHUE CpPOKa JIEUCTBUS JOIMOJHHUTEIBHOTO 005S3aTeNhCTBA, B COOTBETCTBUU C ab3aleM BTOPHIM
ImyHKTa 6 cratbu 18 Hacrosmero 3akoHa, a Mociie OKOHYAHHUsS CPOKa JACUCTBHSI JTOTIOJTHUTEIHLHOTO
o0si3aTeNbCcTBA - B COOTBETCTBMM C HOYHKTOM 5 cratbu 19 wHactosmiero 3akoHa. (B pen.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 6. O0SI3aHHOCTH U3TOTOBUTEJISI 00€CIeYNTh BO3MOKHOCTH PEMOHTA U
TEeXHHYECKOro 00Ca1yKHBAHUS TOBapa

N3rotoBurens 00s13aH o0ecnedynTh BO3MOKHOCTH MCIIOJIb30BaHHS TOBapa B TEUYEHHE €ro Cpoka
CyxObl. JI7si 9TOW 1€MW M3rOTOBUTENH OOECIIEYMBAET PEMOHT M TEXHUYECKOE OOCITY)KMBaHUE
TOBapa, a TaKKe BBIMTYCK M MMOCTABKy B TOPTOBbIE U PEMOHTHBIE OPTaHU3allUd B HEOOXOIUMBIX TSI
PEMOHTA U TEXHUYECKOTO OOCIYy)KHMBaHUA OOBEME W aCCOPTUMEHTE 3aracHBIX YacTell B TEUEHUE
CpOKa MPOU3BOJICTBA TOBApa U MOCJE CHATHUS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKA CIYKOBI TOBapa,
a TIPY OTCYTCTBUU TAaKOT'O CPOKa B TEUCHHUE JIECATH JIET CO JIHS Mepeaadn ToBapa MOTPEOUTEINIO.

Cratbs 7. [IpaBo norpeduTeisi Ha 6e30MaCHOCTH TOBapa (PadoThl, YCJIYTH)

1. INorpebuTens UMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSX €ro
WCIOJIb30BAHNUS, XPAHEHHUS, TPAHCTIOPTUPOBKU U YTHIIM3AIMK ObUT Oe301aceH Ui KU3HH, 3J0POBBS
MOTPEeOUTENs, OKpYXAIOUIeH cpeapl, a TakkKe He NPUYUHSUT Bpel HMMYIIECTBY MOTpeOUTEs.
TpeboBanwsi, KOTOPBIC JOKHBI 00eCIeYMBaTh O€30MAaCHOCTh TOBapa (paboThl, YCIIYTH) TS KU3HH
U 3JI0POBBSl MOTPEOUTEINS, OKPY)KAIOWIEH Cpelbl, a TakkKe MPeIoTBpalleHHe MPUUMHEHUs Bpena
UMYIIECTBY MNOTpPEOUTENs, SBISAIOTCS O00S3aTeNbHBIMU M YCTAaHABIUBAIOTCS 3aKOHOM WU B
YCTaHOBIIEHHOM MM mopszke. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

2. UsroroBurenp (MCHONHUTENb) 00s3aH o0OecreunBaTh 6€30MacHOCTh TOBapa (paboThI) B TCUCHUE
YCTAaHOBJICHHOT'O CPOKa CIY)KOBI HJTH CPOKa FOJAHOCTH ToBapa (paboTbl).

Ecnu B cCOOTBETCTBHMM ¢ MYHKTOM | cTaThu 5 HACTOSAIIEr0 3aKOHA U3rOTOBHUTEINb (MCIIOJHUTEND) HE
yCTaHOBHII Ha ToBap (paboTy) cpok CiyxObl, OH 00s13aH 0OeceunTh 6€30MacHOCTh TOBapa (paboThi)
B TCUCHHUE JICCATH JICT CO JIHS repeaaqn ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuunHeHHBIN KU3HU, 3J0POBBIO UM UMYILECTBY MOTPEOUTENS BCICACTBUE HEOOECTICUeHUS
OezomacHocTH ToBapa (paboThI), TOJICIKUT BO3MEIIECHHIO B COOTBETCTBHM CO cTaThedl 14
HAaCTOSALIEro 3aKoHa.

3. Ecmm jgns  0Ge30macHOCTH  HCIONIB30BaHMsT TOBapa (paboThl, YCIyru), €ro XpaHEHHs,
TPAHCIOPTUPOBKKA M YTWIM3AIMA HEOOXOAMMO COONIIOATh CIelHanbHble MpaBwia (manee -
npaBuia), M3rOTOBHTENb (MCIONHHUTENb) OO0s3aH yKa3aTh OTH MpPaBHJIA B COMPOBOIUTEIBHON
JOKyMEHTalu Ha ToBap (paboTy, yciyry), Ha 3TUKETKe, MapKHpPOBKOH WMJIHM MHBIM CIIOCOOOM, a
npoasell (KCIIOJIHUTENb) 0053aH JJOBECTH STH MPABUIIA JI0 CBEICHHS TIOTPEOUTEIIS .

4. Ecmun Ha ToBapbl (paboOThI, YCIIyTH) 3aKOHOM WIIM B YCTAHOBJIICHHOM MM TOPSIKE YCTaHOBIICHBI
oOsi3aTenbHble  TpeOoBaHMs, OOecneuuBarolIMe MX 0€30MacHOCTh IS JKU3HH, 30pPOBbA
NoTpeOuTeNsl, OKpYKalolled cpeAabl M MNPeJOTBpallleHHe NPUYMHEHHUs Bpela HMYILIECTBY
NOTpeOHTElNIs, COOTBETCTBUE TOBapoB (padOT, YCIyr) YKa3aHHBIM TPEOOBAHHSM IOJUICKUT
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0053aTeIbBHOMY TIOATBEPIKICHUIO B TOPSIIKE, MPEAYCMOTPCHHOM 3aKOHOM M HMHBIMH IPABOBBIMU
aktamu. (B pea. denepanbroro 3akona ot 21.12.2004 N 171-P3)

He nmomyckaercs npomaxa ToBapa (BBINOJHEHHE pabOThI, OKa3aHHE YCIyTH), B TOM YHCIC
UMIOPTHOTO ToBapa (paboThl, yciyru), 6e3 uHpopMaimu 00 0053aTCILHOM MOATBEPIKICHUH €TO0
COOTBETCTBHUSI TPeOOBaHMSM, YKa3aHHBIM B IyHKTe | Hacrosmiei crathu. (B pen. PemepaibHOTO
3akoHa oT 17.12.99 N 212-D3)

5. Ecim ycraHOBiIEHO, YTO TpPH COONIOJCHHHM TIOTPEOWTEIEM YCTaHOBJICHHBIX IPABUII
UCIIOJIb30BAHUS, XPAHCHHS WM TPAaHCIIOPTUPOBKU TOBapa (pabOThl) OH NPUYUHSIET WMJIA MOXKET
NPUYMHUTh Bpel KU3HU, 370pOBbI0 M MMYILIECTBY MOTpPEOUTENs, OKpyKarouei cpene,
W3rOTOBUTEb  (MCIIOJNHMUTENb, TpOJaBel]) O0O0sM3aH HE3aMEIUIMTENIbHO IMPHOCTAHOBUTH €I
MPOM3BOJICTBO (peayn3alliio) 0 YCTPAHCHUs MPUYMH BPEa, a B HEOOXOIUMBIX CIy4asX MPHHATH
MEpBI TI0 U3BATHIO €ro U3 000pOTa U OT3BIBY OT MOTpPeOHTENs (MOTpEeOUTENCii).

Ecnu mpu4uHBI Bpefa YCTPaHUTh HEBO3MOXKHO, M3TOTOBUTEIND (MCIIOJNHUTENb) 00SI3aH CHATh TAaKON
toBap (paboty, yciayry) ¢ mpousBojicTBa. IIpy HEBBIMOJHCHUH HW3TOTOBHTENEM (HCIIOJHHUTEIIEM)
9TOM 0053aHHOCTU YIOJHOMOYEHHbIN (efepanbHbI OpraH MCHOJHUTENbHOM BJIACTU MPUHUMAET
MepBbI TI0 OT3BIBY TaKOTO TOBapa (paboThl, yCIYTH) ¢ BHYTPEHHErO PhIHKA U (M) OT HOTPEOUTENs
WK TOTpeOuTENeit B MOPsAKe, YCTAHOBJICHHOM 3aKOHOJATeNsCTBOM Poccuiickoii denepanuu. (B
pen. ®enepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPHYHUHEHHBIC MOTPEOMTENI0 B CBS3U C OT3BIBOM TOBapa (paboThl, YCIyrH), MOUICHKAT
BO3MEIICHUIO M3rOTOBUTENIEM (HCIIOTHUTEIEM) B TOJTHOM 00BEeMe.

6. [TynkT yrpatui cuiy. (B pea. @enepanbproro 3akona ot 21.12.2004 N 171-D3)

Cratbs 8. [IpaBo norpeduTeisi Ha HHGOPMAIUIO 00 H3rOTOBHUTEJIE (MCIIOJTHUATEE,
NpojaaBiie) M 0 ToBapax (padorax, ycJayrax)

1. TlorpeGuTennb BrpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOAMMOM M JJOCTOBEPHON MH(POPMALIUH
00 wm3roroBuTese (MCIOJHHUTENE, MPOJABIE), PEXKHUME €ro paboThl M peaaM3yeMbIX WM TOBapax
(paboTax, yciayrax).

2. YkazaHHas B OyHKTe 1 Hacrosmiedl craThi uMH(pOpMAalMg B HATJSIAHON M JOCTYHmHOUM (opme
JOBOJUTCS JI0 CBEICHUS OTpeOUTENeH NMpu 3aKII0YEHUH JOTOBOPOB KYIUTH - MPOJIAXH U JOTOBOPOB
O BBINOJIHEHUH paboT (OKa3aHWM YCIIYr) CIOCO0aMH, TMPHHATHIME B OTACIBHBIX cdepax
oOcinyKMBaHUSl TMOTpeOUTeNeld, Ha PYCCKOM S3bIKe, a JONOJHUTENBHO, MO YCMOTPEHHUIO
U3roToBUTEN st (MCIOJHUTENS, MPOJAaBIla), Ha TOCYAApCTBEHHBIX s3bIKax CcyObekToB Poccuiickoit
denepauuu U poaHbIX sI3bIKax Hapo10B Poccuiickoit denepanuu.

Crartbs 9. Undopmanus 06 u3roroBuresie (MCOJTHUTEIE, IPOIABIIE)

1. UsrotoButens (MCIOTHUTED, IPOIABEIT) 00sI3aH JOBECTH JI0 CBEACHUs MOTpeOuTENs GUpMEeHHOE
HavMeHOBaHKWe (HAMMEHOBAHWE) CBOCH OpPraHHM3allii, MECTO €€ HaXOXIeHHUsS (aapec) W pexuM ee
pabothl. [lpomaBern (MCHOJHHUTENB) pa3MeNiacT yKa3aHHYK WH(POpPMAIMI0O Ha BbIBeckKe. (B pen.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

H3rotoBurenn (I/ICHOJ'IHI/ITCJ'IL, nponaBeu) - HHI[HBHIlyaHBHLIﬁ npeaAlpuHUMaTeib - HOJIKCH
npeaoCTaBUTH HOTpCGI/ITCJIIO I/IH(I)OpMaI_II/IIO () FOCY,HapCTBeHHOﬁ perucrpaiui U HAUMCHOBAHHUU
3apCruCTpUpPOBABLIICTO €0 OpraHa.
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2. Eciau Bua JEATEIBHOCTH, OCYIIECTBISEMBbIH H3TOTOBUTEIEM (MCIIOJHHUTEICM, IPOJIABIIOM),
MOJUIC)KUT JIMIICH3UPOBAHUIO M (WMJIM) UCIIOJIHUTEIh UMEET TOCYAAapCTBEHHYIO aKKpPEAUTAIMIO, JI0
CBCACHHUA HOTpe6I/ITeJISI JOJDKHa OBITH JOBCIACHA I/IH(i)OpMaHI/ISI O BUJAC ACATCIBHOCTH U3TOTOBUTCIIA
(ucnosHUTENS, IPOJIABIIA), HOMEPE JIMICH3UU U (KJIM) HOMEpPE CBHUICTEIILCTBA O TOCYAAPCTBEHHOM
AKKpeaAuTalunun, CpoKax I[eﬁCTBHf[ YKa3aHHbIX JIMOCH3UNU U (I/IJII/I) CBUIACTCIBCTBA, a TaKXC
uHpopMaius 00 opraHe, BbIJABIIEM YyKa3aHHbIC JUICH3WIO H (MJIM) CBHICTENBCTBO. (B pel.
denepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmanus, nmpeaycMoTpeHHast MyHKTaMu 1 1 2 HacTosIIel CTaThy, T0JDKHA OBITH TOBENEHA 10
CBEIIEHUS TOTpPEOUTENeH TakKe MpPU OCYIIECTBICHWH TOPTOBIIM, OBITOBOTO W WHBIX BHJIOB
o0cyKMBaHUsI TIOTpeOUTENEe BO BPEMEHHBIX MOMEIICHMSIX, Ha ApMapKax, C JOTKOB U B JIPYrHX
Cllydasix, €ClIi TOProBiIsl, OBITOBOE M MHBIE BUABI OOCTY)KMBaHHUS MOTPEOUTENEH OCYIIECTBISIOTCS
BHE IMOCTOSIHHOTO MECTa HaX0XKICHHUS MPOJIaBLa (MCTIOTHUTEIIS).

Cratbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. UsrotoButens (MCIOJHHUTENb, MPOJAABEI]) 0053aH CBOCBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOJUMYI0O M JOCTOBEPHYIO HH(OPMAIIMIO 0 ToBapax (paborax, yciyrax), 0OeCIeuHBarOIIyIO
BO3MOXKHOCTh MX MPABUILHOTO BbIOOpA. [10 oTAe bHBIM BUaM TOBapoB (paboT, yciiyr) mepedeHs u
crocoObl  JIoBefeHUsT WHGOpMAIMKA O TOTpeOuTeNs ycraHaBiuBatoTcs [IpaBUTEIHCTBOM
Poccniickoit enepanum.

2. udopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJDKHA COCPKATh:

HAaUMEHOBaHHE TEXHUYECKOTO perjlaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEeIbCTBOM
Poccuiickoit Denepanuu 0 TEXHUYECKOM PETYIHMPOBAHUHN U CBUETEIBCTBYIONIEE 00 00s13aTeTLbHOM

MOITBEPKICHUH COOTBETCTBUS TOBapa obo3Hauenue; (B pea. PenepanpHoro 3akona ot 21.12.2004
N 171-®3)

CBEIICHHS 00 OCHOBHBIX IMOTPEOUTENBCKHX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLICHHU
HPOJIYKTOB IMTAaHUsI CBEICHUS O cOocTaBe (B TOM 4YHCIIC HAUMEHOBAaHHE HCIIOJIb30BAHHBIX B
Ipolecce H3rOTOBJIEHUS MPOAYKTOB IHMTAaHMUS MHIUEBBIX J100aBOK, OHOJIOTMYECKH AKTUBHBIX
n00aBoK, HHGpOpMalMsg O HAIUYUKM B MPOAYKTAX IHUTAHUS KOMIIOHEHTOB, IIOJYYEHHBIX C
IPUMEHEHHEM T'€HHO-UHKEHEPHO-MOIU(HUIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CIU COJAEp)KaHue
YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTABIsieT OoJiee JCBSITH MACCATBHIX IPOLICHTA),
NUIIEBON IIEHHOCTH, Ha3HAYE€HUH, 00 YCIOBMAX NPHUMEHEHMsS M XPaHEHUs MPOIYKTOB IHMTaHUS, O
croco0ax M3rOTOBIICHUS TOTOBBIX OMr0f, Bece (00BEME), IaTe U MECTE M3TOTOBJICHUS M YHaKOBKH
(pacdacoBku) MPOIYKTOB MUTAHMs, & TAKKE CBEICHUS O MPOTHBOMOKA3AHUSAX JUIS X HPUMEHCHHUS
Opy OTACNBHBIX 3aboneBanusix. [lepeyeHb ToBapoB (paboT, yciyr), MHQOpPMAIHSI O KOTOPBIX
JOJDKHA COJIep)KaTh IMPOTHBOIOKAa3aHUA JUIs HMX TNPUMEHEHUS NpU OTIENbHBIX 3a00JIeBaHUSX,
yrBepikaaercsi [lpaButensctBom Poccuiickoit ®@enepauun; (B pen. demepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJISX U YCIOBUS MPUOOpETeHUs TOBapoB (paboT, yciyr), B TOM YKCIIe TIPH OIJIaTe TOBAPOB
(paboT, ycmyr) depe3 OIpEACIICHHOE BpeMsl MOCIE WX Mepenadd (BBIMOJHEHHs, OKa3aHUsI)
MOTPEOUTETIO, MOJIHYI0 CYMMY, MOJISKAIIYIO BBIIUIATe MOTpeOuTeNneM, u rpaduk morameHus 3Tou
cymMmsl; (B pea. dexepanbroro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJIM OH ycTaHOBIeH; (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

NpaBUIIa M yCIOBHS YPPEKTUBHOTO M O€30TIaCHOTO MCIOJIb30BaHHS TOBAPOB (PaboT, yCIIyr);
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uHpOpMaIHIO 00 YHEPreTUIECKO APPEKTUBHOCTH TOBAPOB, B OTHOIIEHNH KOTOPBHIX TpeOOBaHUE O
HUIMYMM TakoOW MHGOpMAIMM ONpPENENICHO B COOTBETCTBHM C 3aKOHOJATEIbCTBOM 00
JHEProcOCPeKEHUU M O TOBBIILICHUU SHepreTudeckor sddexruBHocTH; (B pen. DenepanbHOro
3akoHa 0T 23.11.2009 N 261-93)

CPOK CITY>KOBI MJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAHOBJICHHBINA B COOTBETCTBHU C HACTOSIIINM
3aKOHOM, a TAK)KEC CBCACHUA O HCO6XOIII/IMBIX I[€I>'ICTBI/I$IX HOTpe6I/ITeJI$I M0 UCTCUCHHUU YKA3aHHBIX
CPOKOB M BO3MOYKHBIX TOCJICICTBHUSAX IPU HEBBITIOJIHCHUN TAKUX JICHCTBUI, €Cli TOBaphl (paboThl)
0 UCTCUCHHWH YKa3aHHBIX CPOKOB IMPCACTABJIAKOT OIIACHOCTb JIA XKWU3HHU, 3J0POBbA U MMYLICCTBA
HOTpe6I/ITeJI$I HJIM CTAHOBATCA HCIIPUT'OAHBIMU UIA WCITIOJIb30BAHMA I10 Ha3HA4YCHUIO,

anmpec (MecTto HaxokaeHUWs), (uUpPMEHHOe HauMeHOBaHHWE (HAMMEHOBAHUE) W3TOTOBUTEIS
(ucmonHUTENs,  MPOJABIA),  YINOJHOMOYECHHOH  OpraHM3allii WM  YIIOJHOMOYCHHOTO
WHIUBUIYILHOTO MpeanprUHUMaTes, umnoprepa; (B pen. deaepanproro 3akoHa ot 25.10.2007 N
234-D3)

uHbopmanuio 00 00sM3aTETLHOM MOATBEPXKJACHHH COOTBETCTBHsS TOBapoB (paboT, ycayr),

yKa3aHHBIX B IyHKTE 4 cTaTthu 7 Hacrosmiero 3akona; (B pea. deaepansuoro 3akona ot 17.12.99 N
212-D3)

HH(OPMAIIHIO O TIPABUIIAX MPOJIAXKH TOBAPOB (BBIMOJHEHHUS pabOT, OKa3aHHS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIUI0, KOTOpoe Oy[deT BBIMOJHATE paboTy (OKa3biBaTh YCIyry), U
uHGOPMAIIMIO O HEM, €CITH 3TO MMEET 3HAYEHHUE, MCXOAd M3 Xxapakrepa pabotsl (ycinyru); (B pem.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHWe Ha MCIOJb30BaHHE (JOHOTPAMM IMPH OKA3aHWHM Pa3BICKATEIBHBIX YCIYT HCIIOJHUTEISIMU
MY3BIKaJIbHBIX IpOU3BeAcHui. (B pea. PemepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecoun mpuoOperaempblii moTpeOuTeaeM TOBap ObLI B YHOTPEOJICHHWHM WIM B HEM YCTPAHSIICS
HEI0CTAaTOK (HEAOCTATKH), IMOTPEOUTENIO JOKHA OBITH IpeAoCcTaBlicHa HHGOpMAIH 00 3TOM.

3. Wudopmarust, mpeaycMOTpEHHass OYHKTOM 2 HACTOSINEH CTaThd, JIOBOAUTCS JIO CBEACHHUS
noTpeOuTeNeil B TEXHMYECKOW JIOKYMEHTAIMK, NpHiIaraeMoil Kk ToBapam (paboram, yciyram), Ha
ITHUKETKAX, MAPKMPOBKOW HIIK MHBIM CIIOCOOOM, MPUHSTBHIM JUIS OT/IEIBHBIX BUIOB TOBapoB (paboT,
yenyr). Madopmanust 06 00s13aTeIbHOM MOATBEPKIEHHH COOTBETCTBHSI TOBAPOB IPEICTABIISAETCS B
HOPSIJIKE M CIIOCOOaMM, KOTOpBIE YCTAHOBJIEHBI 3aKOHOIATeNbcTBOM Poccuiickoit deneparyu o
TEXHUYECKOM pETYIMPOBaHMM, M BKIIOYaeT B Ce0s CBEICHUS O HOMEpEe JOKyMEHTa,
MOTBEPKIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JCHCTBHS U 00 OpraHu3alii, €ro BbIIaBIIIEH.
(B pen. DenepanbHbIx 3aK0HOB 0T 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Ao3arr - Yrparun cuiny. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Crartbs 11. Pexxum pa6oThl npoaaBua (MCMOJTHUATEISN)

1. Pexxum paboThl TOCYJApCTBEHHBIX, MYHUIIUTIAIBHBIX OpTraHU3aI[Uil TOPTOBIIH, OBITOBOTO U MHBIX
BHUJIOB OOCTYXMBaHUSI MOTpEeOUTENIel yCTaHABIMBAETCS IO PEIICHHUIO COOTBETCTBEHHO OpPTaHOB
UCTIIOJIHUTENBHON  BmacTh  cyObekToB  Poccuiickoit  ®enmepanuu W OpraHoB  MECTHOTO
CaMOYIIPaBJICHHUS.

2. Pexxum pa6OTBI OpFaHHSaHHﬁ, OCYIICCTBJIAOIIUX ACATCIBHOCTL B C(I)ean TOProBOTO, OBITOBOTO
1 HMHBIX BHUJ0B O6CJ'Iy)KI/IBaHI/I}I HOTpC6HTCJ’ICI>i U HC YKA3aHHBIX B INYHKTC 1 HaCTOsAIIEeH cTaThH, a
TAaKXXC MHANBUAYAJIbHBIX npez[anHHMaTeneﬁ YCTaHABJIMBACTCA UMU CaMOCTOSTCIIBHO.
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3. Pexxum paboThl mpojaBiia (MCIONHUTENA) JOBOJUTCS 10 CBEIACHUS MOTpeOUTENeld U JOJKCH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh M3rOTOBHUTENA (MCIOJHUTEISI, IPOAABIIA) 32
HeHajJIe;kanyo nagopmamnuio o ToBape (padore, yciayre) (B pen. ®@enepajbHOro
3akoHa orT 21.12.2004 N 171-®3)

1. Ecam mnoTpeOuTENnto HE MpeaoCTaBlieHAa BO3MOKHOCTH HE3aMEUIUTENBHO TMOJIYYUTh TIPU
3aKII0YCHHH J0roBopa uHpopMmamnuioo o ToBape (paboTe, yciayre), OoH BIpaBe MOTpeOOBAThH OT
npoiaBia (MCIOJHUTENSI) BO3MEIICHHUST YOBITKOB, IPHYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT
3aKIIIOYEHUSI JIOTOBOpA, a €CIM JIOTOBOP 3aKIIIOYEH, B Pa3yMHBIH CpPOK OTKa3aTbCs OT €ro
WCTIOJIHEHUS M TMOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAap CYMMBI M BO3MEUICHHS JAPYIHX
yobITKOB. (B pen. DenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIOJHEHHS TOTOBOpa MOTPEOUTENbh 0053aH BO3BpAaTHTh TOBAp (pe3ysbTaT paboThl,
YCIIYTH, €CIIH 3TO BO3MOXHO 10 MX XapakTepy) npojariy (ucnosiautento). (B pea. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. Tlponmaser (MCHONHUTENb), HE TMPEIOCTABUBIIMIA IOKYIIATEIO IOJHOH U JIOCTOBEPHOM
unpopmanuu 0 ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTaMH
1-4 crateu 18 wmam mynktoMm 1 crateu 29 Hacrosimero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl,
YCIyTH), BO3HUKIIHKE TIOCJIE €ro IMepeaadyd MOTPEOHTEN0 BCIEACTBHE OTCYTCTBHS y HEro TaKOM
unpopmanuu. (B pex. PeaepansHoro 3akoHa oT 17.12.99 N 212-D3)

3. Ilpm npuuMHEeHWH Bpena IKW3HHU, 3JIOPOBBI0 W HMYIIECTBY TIOTPEOUTENSI BCJCACTBUE
HEMPEAOCTaBIICHUST €My TIOJHOW M JOCTOBEpHOW uHpopMamuu o ToBape (pabote, yciyre)
MOTpeOUTENh BIpaBe MOTPEOOBATH BO3MENIICHUS TaKOTO Bpeaa B TOPSIKE, MPEIyCMOTPEHHOM
cratbedl 14 Hactosmiero 3akoHa, B TOM YHCJE IOJHOTO BO3MEIICHHSI YOBITKOB, NMPUYMHEHHBIX
IPUPOJHBIM O00BEKTaM, HAaXOMAIUMCS B COOCTBEeHHOCTH (BiameHuu) moTpedutens. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpu paccmoTrpeHun TpeOOBaHUN NOTPEOUTENIE O BO3MEIIEHUU YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHOM MJIM HEJJOCTATOYHO MOJIHOW uH(opManueit o ToBape (padote, yciayre), He0OX0IUMO
UCXOIUTh U3 MPEANOJIOKEHUS 00 OTCYTCTBUU Y TOTPEOUTENS ClIeMalbHBIX TO3HAHUM O CBOWCTBAX

U Xapaktepuctukax toBapa (pabotel, ycmyru). (B pen. PemepanbHoro 3akona ot 17.12.99 N
212-D3)

Crartbs 13. OTBeTCTBEHHOCTH H3TOTOBHUTEJISI (MCIOJHUTEJIsI, MPOJAABIA,
YIOJHOMOYEHHOI OPraHN3alui HIH YIIOJTHOMOYEHHOT0 HHANBUIYAJIBLHOTO
npeInpUHUMATEJIsI, HMIIOPTEPa) 32 HAPYIIEHHe MPaB NoTpeduTeei (B pen.

®denepanbHoro 3axkona ot 21.12.2004 N 171-®3)

1. 3a HapylieHue IipaB HOTpG6HTCJ’I€fI HU3roTOBUTCIIb (I/ICHOHHI/ITGHB, npoaaBcH, YIIOJIHOMOYCHHAA
opraHu3anusa HJIA ynOJIHOMO‘-IGHHBIfI I/IH,Z[I/IBI/I,Z[yaJ'IBHHﬁ NpeaAIIpruHUMATCIIb, I/IMl'IOpTCp) HECCT
OTBCTCTBCHHOCTD, IMPECAYCMOTPCHHYIO 3aKOHOM WJIK JOTOBOPOM. (B pea. (I)eﬂepaanoro 3aKOHa OT
21.12.2004 N 171-@3)

2. Ecnu wHOE HE YCTaHOBIIGHO 3aKOHOM, YOBITKM, NPHYMHEHHBIE NOTPEOUTENIO, MOJUIeKAT
BO3MEIICHHUIO B TOJIHOW CyMMeE CBEpX HEYCTONKH (II€HM), YCTAaHOBJICHHOH 3aKOHOM HITH JIOTOBOPOM.
(B pen. ®enepanbHoro 3aKkoHa 0T 17.12.99 N 212-D3)
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3. Vmnara Heyctoiiku (IICHH) W BO3MEIICHHE YOBITKOB HE OCBOOOKIAIOT HW3rOTOBHUTEIIS
(ucniosHUTENS,  MPOJABIA,  YIOJHOMOYCHHYK)  OPraHM3aldi0 WO  YIHOJHOMOYEHHOI'O
WHIUBUIYAIBHOTO TPEANPUHAMATENS, HMMIIOpTEpa) OT HCIOJHEHUS BO3JIOKEHHBIX Ha HEro
o0si3aTenbCcTB B HaType nepen morpeburenem. (B pen. dexepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

4. W3rotoButeb (MCIOJHUTEb, MPOIABEL], YIOJTHOMOUYCHHAS OPTaHU3aI|s WIN YIIOJTHOMOYCHHBIH
WHAUBHUIYAIBHBIA TpPEANPUHUMATENIb, HMMIIOPTEP) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH 34
HEHUCIIOJIHCHHE 0053aTeNILCTB WM 3a HEHAJJIS)KAIllee NCIIOJIHCHUE 003aTelIbCTB, €CIIM JOKAXKET, YTO
HEUCIIOJMHEHUE 00s3aTeNbCTB WM WX HEHAJUIeKaIlee MCIOJHEHUE MPOU30ILIO BCIIESACTBUE
HETPEOIOJUMON CHITbI, @ TaKXKe 10 HHBIM OCHOBAHUSAM, HPEAYCMOTPEHHBIM 3aKOHOM. (B pe.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus moTpeOuTenss 00 yuiaTe HEYCTOWKH (IICHHW), MPEIyCMOTPEHHON 3aKOHOM WIIH
JOTOBOPOM,  TOJUISKAT  YAOBJIETBOPEHHIO  HW3TOTOBUTENEM  (MCIIOJHHTENEM, HPOJIABIOM,
YIOJHOMOYEHHON OpraHu3alyedl WM YIOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM IpEANpPUHUMATENEM,
UMIIOPTEPOM) B J0OpOBOJIBHOM mopsizke. (B pea. denepanbHbIX 3ak0HOB 0T 17.12.99 N 212-D3, ot
21.12.2004 N 171-D3)

6. Ilpm ynmomieTBOpeHWH CyYAOM TpeOOBaHHWW TOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CY
B3BICKUBAET C H3rOTOBHUTES (MCIOJHWTENS, MPOJAaBIa, YHOJHOMOUYEHHON OpraHU3alMy WK
YIIOJTHOMOYCHHOTO WHAWBUAYAJbHOTO TMPEANPHHAMATENSA, HMMIIOpTEpa) 3a HECOONIOJCHHE B
JTO0OPOBOJIBHOM TIOPSZIKE YIOBJICTBOPEHHS TpeOOBaHM MoTpeOuTens mrpad B pazmepe MATbACCAT
MPOIIEHTOB OT CYMMBI, MPHCYXICHHOW CyJOM B TOb3y moTpedutess. (B pen. demepaibHOro
3akoHa o1 21.12.2004 N 171-®3)

Ecnu ¢ 3agBneHweM B 3alUTy NIpaB MNOTPEOUTENS BBICTYHNAIOT OOILIECTBEHHBIE OOBEIMHEHUS
notpeduteneit (MX accolUanuy, COK3bI) MM OpPraHbl MECTHOTO CaMOYIPABICHHS, MHSATHICCAT
MPOIIEHTOB CYMMbI B3BICKAHHOTO ITpada MEePEeUYUCIIIIOTCS YKa3aHHBIM OObeAuHeHHAM (UX
accoIMAIMsIM, CO03aM) HJIH OpraHaM.

Cratbs 14. UMyniecTBeHHASI 0OTBETCTBEHHOCTD 32 Bpe/l, IPUYHHEHHDBI BCJIECTBHE
He0CTATKOB ToBapa (padoThl, YCJIyrH)

1. Bpen, npuyuHEHHBIH JKU3HHU, 3I0POBBI0O MM HMYILECTBY TOTpeOUTENsT BCIEACTBUE
KOHCTPYKTHUBHBIX, MPOM3BOACTBCHHBIX, PELENTYPHBIX WM HHBIX HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TOJUISKUT BO3MEIICHHUIO B ITOJHOM 00beMeE.

2. IIpaBo TpeboBaTh BO3MEIICHHUS Bpe/a, IPUIMHEHHOTO BCIIEJACTBUE HEAOCTATKOB ToBapa (paboThl,
YCIIYTH), TIPU3HAETCS 3a JIOOBIM MOTEPIEBIINM HE3aBHCUMO OT TOTO, COCTOSUT OH B JIOTOBOPHBIX
OTHOIIIEHUSX C MPOIABIIOM (MCIIOJHHUTEIEM) HITH HET.

3. Bpe, NpUUMHEHHBIN KU3HH, 37I0POBBIO M UMYIIECTBY HOTPEOUTEIS, TIOIEKUAT BO3MEIIEHHIO,
€CIM BpeJl TPUYMHEH B TE€YEHHE YCTAHOBJIEHHOTO CPOKa CIYKOBI MIIM CPOKa TOJHOCTH TOBapa
(paboTsi).

Ecnu Ha ToBap (pe3ynbrar paboThl) MOJDKEH OBITH YCTAHOBIIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaThU 5 HacTOsAIIEro 3akoHa CPOK CIY)KObl MJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
noTpeduTeno He ObUIa MPEeAOCTaBICHA MOJMHAA U JJOCTOBEpHast HHPOPMALIUS O CPOKE CITY>KObI HITH
CpOKe TOoJHOCTH, OO MoTpeduTeNns He ObUT MPOMH(POPMUPOBAH O HEOOXOJUMBIX ACHCTBHUAX IO
UCTEYCHUH CPOKa CIIyKObI MJIM CPOKA TOJAHOCTH M BO3MOXKHBIX MOCJEICTBUAX MPHU HEBBINOJIHEHUH
yKa3aHHBIX JCHCTBHH, JIMOO ToBap (pe3yabTaT pabOThI) MO MCTEYCHUH THX CPOKOB IMPEACTABIISCT
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OTACHOCTH /ISl JKU3HU W 37I0POBbS, Bpel MOJUICKHUT BO3MEIIECHHIO HE3aBHCHMO OT BPEMEHH €ro
npuunHenus. (B pea. exepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cOOTBETCTBHM € IIYHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3rOTOBHUTEIb (MCIIOJHUTENb) HE
ycTaHOBWI Ha ToBap (paboTy) CpOK CIyKOBI, BpelI IIOJUISKUT BO3MEIICHHIO B CIIydae €ro
NPUYMHEHUS B TCUCHUE JIECATH JIET CO JHS Iepeaqn ToBapa (paboThl) MOTPEOUTENO, a €ClU JICHb
nepeayd yCTAHOBUTh HEBO3MOXHO, C JaThl M3TOTOBJICHHUS TOBapa (OKOHYAHHS BBIMIOJHCHUS
paboThI).

Bpen, npuunHEHHBINH BCIEACTBHE HENOCTATKOB TOBApa, MOMJIECKUT BO3MEIIECHUIO IPOJABLIOM WU
M3rOTOBUTEJIEM TOBapa Mo BbIOOPY MOTEPIIEBLIETO.

Bpen, mpuunMHEHHBIH BCleACTBHE HEAOCTAaTKOB padOThl WM YCIYTH, MOAJIEKHUT BO3MELIEHHUIO
HCIIOJTHUTEJIEM.

4. V3rotoBuTeNb (MCIOJIHUTENb) HECET OTBETCTBEHHOCTD 3a BpEll, IPUYMHECHHBII JKU3HH, 3I0POBBIO
WIM MMYIIECTBY MOTPEOUTENss B CBSA3M C HCIHOJIb30BAHMEM MaTepuajoB, 000Opya0BaHUS,
HHCTPYMEHTOB M HMHBIX CPEJCTB, HEOOXOMUMBIX JUISi MPOU3BOJCTBA TOBAPOB (BBIMIOJIHEHUS padoT,
OKa3aHUs YCIyr), HE3aBUCHMMO OT TOTO, MO3BOJSUI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUM
BBISIBUTH UX 0COOBIE€ CBOICTBA UJTU HET.

5. UsroTtoButens (MCHOJIHUTENb, MPOAABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CITH JOKAXKET,
YTO Bpea MPUYUHEH BCIEJACTBUE HEMPEOJOJUMON CHJIBI WM HApYyIIEHUS TOTpeOuTeIemM
YCTAHOBJICHHBIX TPABHJI HCIOJB30BAHUS, XPAHCHUS WM TPAHCIOPTUPOBKU ToBapa (paloThl,

YCIyTH).

Crartbs 15. Komnencanusi MOpajibHOTo Bpeaa

MopasibHBIi  Bpel, NPUYMHCHHBIH IOTPEOUTENIO BCICACTBHE HAPYIICHHS HM3TOTOBHUTEIEM
(vucmoHHTEEM, MPOJABIOM,  YIIOJHOMOYCHHOW  OpraHM3aliel WM YIOJHOMOYEHHBIM
UHAMBHIYAIbHBIM [PEANPUHUMATEIEM, HMIIOPTEPOM) IIpaB IOTPEOHTENS, PEAYCMOTPEHHBIX
3aKOHAaMHU U MPAaBOBBIMU akTaMu Poccuiickoit denepaliuu, peryJaupyrIMMyd OTHOIICHHs B 00J1acTH
3aIUTHl MPaB MOTPEOUTENCH, MOICKUT KOMIICHCAIIMU MPUYUHUTEIEM Bpela MpU HAIWYHAU €ro
BHHBIL. Pa3mep KoMmmeHcaluu MOpPaJbHOTO Bpeaa ONpeAeiseTcs CYJAOM M HE 3aBUCUT OT pasMepa
BO3MEIICHUS UMYIIECTBEHHOTO Bpeaa. (B pen. PemepanbHbiXx 3ak0HOB OT 17.12.99 N 212-D3, ot
21.12.2004 N 171-®3)

KOMHCHC&HHX MOPAJIBHOT'O BpE€aa OCYHICCTBIIACTCA HE3aBUCUMO OT BO3MCHICHUS UMYIICCTBECHHOI'O
Bpcaa U NIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Cratbs 16. HeelicTBUTEIbHOCTD YCJI0BHIA 10r0BOPa, YIIEMJ/ISIIOIIMX NPaBa
norpeouTeisi

1. VYcnoBus AOTOBOpPA, YIICMIAONIHUE IIpaBa HOTpe6I/ITeJ'I$I o CpaBHCHUIO C IIpaBHIIaMH,
YCTAHOBJICHHBIMH 3aKOHaMHU WJIM UHBIMHU IIPABOBBIMU dAKTaAMU Poccuiickoit d)enepaulxm B o0lactu
3alllUTHI IIpaB HOTpCGHTCJ’ICﬁ, IMPU3HAIOTCA HEJCUCTBUTEIbHBIMU.

Ecnu B pesynbraTe MCIONHEHUS JIOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HEr0 BO3HUKIIH
yOBITKM, OHM TOJUICKAT BO3MEIICHUIO W3rOTOBHUTENIEM (UCIIOJIHUTENEM, MPOJABIIOM) B TOJHOM
o0BeMe.

2. 3amperaercs 0OYCIOBJIMBAThL MPUOOPETEHHE OJHUX TOBapoB (paboT, yCiyr) o00s3aTelbHBIM
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NpUOOpEeTeHUEM UHBIX TOBapoB (padot, yciyr). YObITKH, TPUYUHEHHBIC IOTPEOUTEIIO BCIICICTBUE
HapyIIEHHs €ro mpaBa Ha CBOOOIHBIN BBIOOP TOBapoB (paboT, yCiIyr), BO3MEIIAIOTCS POIaBIOM
(ucnosHHUTEIEM) B TIOJIHOM 00BEME.

3anperiaercss 00yCIOBIUBATh YIAOBJIETBOPEHHUE TPEeOOBAHMI IOTPEOUTENEH, NPEABABIIEMBIX B
TCUCHHUC I‘apaHTPIfIHOFO CpoKa, YCIOBHUAMH, HE CBA3AHHBIMHU C HCAOCTAaTKaMH TOBAapOB (pa60T,
yeayr). (B pea. @enepanbpaoro 3akona ot 21.12.2004 N 171-D3)

3. IlponaBen (MCHOJHHUTENB) HE BIpaBe 0€3 COrjiacus MOTPEOUTEINS BBIMOJHATH JOTIOJTHUTEIILHBIC
paboTsl, yeiyru 3a mwiary. [lorpedurens BpaBe 0TKa3aThCs OT OIUIATHI TAKKX padboT (ycuyr), a eciiu
OHHM OIUIAYCHBI, MOTPEOUTENIb BIIpaBe MOTPeOOBATH OT MpojaBiia (MCIOJHUTENS) BO3BpaTa
yriadeHHOW cyMMbl. Coriacue moTpeOHUTeNss Ha BBIINOJHEHHUE JOMOJIHUTEIbHBIX paboT, yCIyr 3a
wiaty odopmisieTcss mpoaaBnoM (MCIIOJHHTEIEM) B IMHCBMEHHON (GopMme, eciau HHOE He
npeaycMoTpeHo deaepanbHbIM 3aKOHOM. (B pea. PeaepanbHbix 3ak0HOB OT 17.12.99 N 212-D3, ot
21.12.2013 N 363-D3)

Cratbs 16.1. @opMbl 1 OPS/IOK OMJIATHI MPH MPOIaKe TOBAPOB (BHINMOJIHEHUN
pa6oT, okazanuu ycayr) (B pea. @enepaiabHoro 3akona ot 05.05.2014 N 112-®3)

1. Tlponasen (ucnonHUTENb) 00s3aH 00ECIEYUTh BO3MOXHOCTH OILIaThl TOBapoB (pabot, yciyr)
IIYTEM HUCIIOJB30BaHWA HAITMOHAJIBHBIX ITIATC)KHBIX MHCTPYMCHTOB, a TAKXKXC HAJIMYHBIX paCd€TOB I10
BBIOOPY MOTPEOUTES.

O0s13aHHOCTh 00€CIEUNTh BO3MOYKHOCTH OIUIATBI TOBapoB (paboT, YCIyr) ¢ HCHOJIb30BaHHUEM
HAIlMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKax HAIlMOHAJIBHOM CHUCTEMBbI IIJIATEKHBIX KapT He
pacnpocTpaHsaeTcss Ha CyObEKTOB MPEIINPUHUMATENbCKON AEATEeIbHOCTH, BBIpYUKa OT pealu3alun
TOBapoOB (BBIMOJHEHHS paboT, OKa3aHus yciyr) 0e3 yueTra Hajora Ha J00aBJICHHYIO CTOMMOCTh W
OayaHCOBasi CTOMMOCTh AaKTHBOB (OCTaTOYHAsi CTOMMOCTh OCHOBHBIX CPEICTB W HEMATEPUATbHBIX
AKTHBOB) KOTOPBIX 3a MPEIIICCTBYIONINI KaJICHIAPHBIN IO/l HE MPEBBIIIACT MPEACTbHbIC 3HAYCHUS,
ycranoByieHHbIe [IpaBuTenscTBoM Poccuiickoit @enepanuu Jyisi MUKPOIPEANPUSITUH .

2. Omtata ToBapoB (paboT, yCIyr) MOKET IMPOU3BOJUTHECS IMOTPEOUTENEM B COOTBETCTBUHU C
yKa3aHHeM IpojaBia (HCIIOJHUTENS) IIyTEM PacueTOB Yepe3 CYObEKTOB HAIIMOHAILHOM IIaTEKHOM
CUCTEMBI, OCYILECTBIIAIOIIMX OKA3aHUE IUIATEKHBIX YCIYI B COOTBETCTBHUHU C 3aKOHOJATEIIbCTBOM
Poccuiickoit ®enepauuyu 0 HAaUMOHAIBHOM IUIATEXKHOM CHUCTEME, €CJIM HWHOE HE YCTAaHOBJIEHO
(dbenepalbHBIMU 3aKOHAMH WJIM WHBIMH HOPMATHBHBIMH IPAaBOBBIMH aKTaMu Poccuiickoit
Oenepanuu.

3. Tlpu omuate ToBapoB (paboT, YCIAyr) HAIMYHBIMH JCHEKHBIMH CPEICTBAMH 00s3aTEIbCTBA
noTpebuTens mepen npoaaBiioM (MCHOJHUTENIEM) MO oruiaTe ToBapoB (paboT, YCIayr) CUHMTAIOTCS
WCIIOJHEHHBIMM B pa3Mepe BHECEHHBIX JEHEXHBIX CPEICTB C MOMEHTAa BHECEHHUS HAIMYHBIX
JEHE)KHBIX CPEJCTB MpojAaBily (MCIOJHHUTENO) JHOO IUIATeXKHOMY areHTty (cybareHry),
OCYILIECTBISIONIEMY ACSITENLHOCTD 110 MpUeMy MaTexxel (PU3MUecKux JuIl.

ITpu omare ToBapoB (paboT, yciyr) myTeM MmepeBojia MPeA0CTaBIIEMbIX MOTPEOUTEIEM HATHIHBIX
JICHS)KHBIX CpEACTB 0e3 OTKpPHITUS OAaHKOBCKOTO cueTa o00s3aTeNnbCcTBa MOTPEOHUTENsT Mepen
MPOJaBIOM (MCHOJHHUTEIEM) IO oOIiate ToBapoB (paboT, yCIyr) CUYHMTAIOTCS HMCIIOJHECHHBIMH B
pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHUS IOTPEOUTENeM HATMYHBIX JIEHEKHBIX
CPEICTB KPEOWTHON oOpraHusamuu JMO0 OaHKOBCKOMY IIJIATEXKHOMY areHty (cyOareHry),
OCYILECTBIISOIINM JIEATENBHOCTh B COOTBETCTBUU € 3aKOHOIATeNIbCTBOM Pocculickoit denepanuu o
HaIlMOHAJILHOM TIJIATEeKHOM CHCTEME.
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[Tpu orutare ToBapoB (paboT, yciiyr) myTeM MepeBojia ACHEKHBIX CPEICTB B paMKax MPUMEHAEMBIX
(dbopM Oe3HATMYHBIX PACYCTOB 00SI3aTEILCTBA MOTPEOUTENS TEepel MPOAaBIOM (HMCHOTHUTEIEM) TI0
oruiate TOBapoB (paboT, yCIayr) CYMTAIOTCS UCIIOJHCHHBIMH B CyMME, YKa3aHHOW B PacIOPsHKCHUH O
MEepeBo/ie JICHE)KHBIX CPEJICTB, C MOMCHTA IOJITBEPXKJACHUS €ro HCIOJHECHHS OOCITY)KHUBAOIICH
MOTPEOUTEIIST KPSIUTHOW OpraHu3aIue.

4. Tlpu orutate ToBapoB (padot, yciayr) mposiaBiy (MCIOJHHUTENIO) 3alpelieHO yCTaHABIMBATh B
OTHOIIIEHUH OJHOTO BHJa TOBApoB (paboT, yciayr) pasjiduHbie EHBI B 3aBUCHMOCTH OT CIIOC00a HX
OIIaThl MOCPCACTBOM HAJIHWYHBIX pPacdCTOB HJIM B pPaMKax MIPUMCHACMBIX (1)OpM OE3HAIIMYHBIX
pacueToB.

5. TlpoxaBer; (KCHOJHHUTEN) HECET OTBETCTBEHHOCTh 33 BO3HHUKIIUE Yy TMOTPEOUTENs] YOBITKH,
BbI3BaHHbIE HApYIIEHHEM TpeOoBaHUM MyHKTa 1 HacToAIIel cTaThu.

Crarpa 1/. CyneOHas 3amumMTa npas norpeouresiei
1. 3amuTa npaB noTpedUTeENE OCYIIECTBISIETCS CYIOM.

2. Vcku o 3ammre mpaB MOTPEOUTETICH MOTYT OBITH MPEABSBICHBI 10 BBHIOOPY HCTIA B CYI IO
MECTY:

HaXO0XJICHUA OpraHu3anuu, a €CJIu OTBCTYHUKOM ABJIACTCA I/IHHI/IBI/I}IyaJ'II)HIﬂﬁ npeanpuHuMareiib, -
€ro KUTEJIbCTBA,

KHUTCJIbCTBA UIIN Hpe6BIBaHI/I5[ HCTLA,
3aKJIIOYCHUA WJIW UCIIOJTHECHUA IOTrOBOPA.

Ecnm uck k opraHu3anuu BBITEKAeT W3 JIEATEILHOCTH €€ (uiauana Wik MPEeACTaBUTEIhCTBA, OH
MOJKET OBITh IPEABABICH B CYJ [0 MECTY HAXOKICHHS e¢ (prIraia UK IpeACTaBUTEILCTBA. (B PEl.
denepanbaoro 3akona ot 21.12.2004 N 171-03)

3. Ilotpeburenu, WHBIE HUCTIBI MO HCKAM, CBA3aHHBIM C HapyIICHHEM IpaB MOTpedUTenei,
OCBOOOKJAIOTCS OT YIUIaThl TOCYJApPCTBEHHOW MOUIIMHBI B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu o Hamorax u cobopax. (B pen. DexepampHoro 3akona ot 18.07.2011 N
242-D3)

I'maBa |l. 3amura npaB norpeduTeJieil npu Npojaake TOBAPOB NOTPeOUTEIAM

Crarba 18. [IpaBa norpeduTeJisi Ipu 00HAPY:KEHHH B TOBape HEOCTATKOB (B pe.
®denepanbHoro 3axkona ot 25.10.2007 N 234-®3)

1. IloTpebutens B ciaydyae OOHApPY)KEHUs B TOBAape HEAOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
IIPOJABIIOM, IO CBOEMY BBIOODY BIIpaBe:

noTpeOOBaTh 3aMEHBI Ha TOBAP ITOM K€ MapKH (ITUX ke MOJIEH U (M) apTHKYJIA);

noTpedoBaTh 3aMEHBI Ha TAKOW K€ TOBap Ipyroi Mapku (MO, apTUKYNa) C COOTBETCTBYIOIIUM
IepepacuyeToM MOKYITHOU LIEHBI,

HOTpC6OBaTL COpa3MCPHOTO YMCHBIIICHUS HOKyTIHOfI LICHBI,

HOTpCGOBaTB HE3aMCIJIUTCIIbHOI'O 6G3BO3MG3I[,HOFO YCTpaHCHUA HCAOCTATKOB TOBAapa HIN
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BO3MCHICHHA paCX0a0B HAa UX UCHPABJICHUC HOTpe6I/ITeJIeM WM TPETHUM JIMIIOM

OTKa3aTbCs OT MCIOJHEHHUs J0roBOpa KYIUIM-TIPOJAXH M MOTPeOOBATh BO3BpaTa YIIAaU€HHOW 3a
ToBap cyMMbl. [lo TpebGoBaHMIO MPOAABLA U 32 €T0 CUET MOTPEOUTENh JOJKEH BO3BPATUTH TOBAp C
HEeJ0CTaTKaMHU.

[Tpu 3TOM IOTpEOUTENH BIIPaBE MOTPEOOBATH TAKKE MOJIHOTO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX
€My BCIIEJCTBHE TPOJAXH TOBapa HEHA/UIEkKAIIEro KadecTBA. YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JUIS YIOBJICTBOPEHHS COOTBETCTBYIOIIMX TPEOOBAHHIA
MOTPEOUTEIIS.

B oTHOmEHNM TEXHWYECKHM CJIOKHOTO TOBapa IMOTpeOUTENb B ciaydae OOHApY)KEHUS B HEM
HEJIOCTAaTKOB BIIPAaBE OTKAa3aThCSd OT HCIOJHEHHs JOTOBOpA KYIIU-TIPOJaXHW U TMOTPeOOBATH
BO3BpaTa yIUIau€HHOM 3a TaKOM ToBap CyMMbI JTMOO IPEIbsIBUTH TPEOOBAHKE O €0 3aMEHE Ha TOBap
3TOM ke Mapku (MOJIeNI, apTUKYJIa) WK Ha TaKOH e ToBap Apyroi Mapku (MOIEH, apTHKYJA) C
COOTBETCTBYIOIIMM MEPEPACUETOM MOKYIHOM LIEHBI B TEUYEHHUE MATHAAUATH JTHEH CO JHS Nepeaayu
noTpeduTento Takoro toBapa. Ilo mcTedeHMm 3TOro cpoka ykKazaHHbIE TpPeOOBaHUS MOJUIEKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIHX CIIy4aeB:

oOHapy)XeHHe CYIIECTBEHHOTO HEJJOCTaTKa TOBapa;
HapyImCcHHUEC YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBapa;

HEBO3MOXKHOCTh HCIIOJIb30BAHMSI TOBapa B TEUEHHE KaXJOro rojJa TapaHTHHHOTO CpoKa B
COBOKYITHOCTHU 0oJiee 4eM TpUILATh JHEH BCIEICTBUE HEOTHOKPATHOTO YCTPAHEHUS €ro pa3iIndHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHMYECKHM CJOXKHBIX TOBAapoB yTBepxkaaerca IlpaButensctBom  Pocculickoit
®enepanun. (B pea. Penepanpaoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBanus, yka3aHHbIE B IYHKT€ | HacTOsIEH CTaThbd, MPEABABISAIOTCA MOTpeOUTENIEM
MpoJaBlly JHOO YIOJIHOMOYEHHON OpraHu3alud WM YIOJHOMOYEHHOMY WHAWBHIYaJIbHOMY
npeanpuaumareio. (B pea. Peaepanbaoro 3akona or 21.12.2004 N 171-D3)

3. [lorpeOuTenp BpaBe NpeabsIBUTH TpeOOBaHUS, yKazaHHbIE B a03a1iax BTOPOM M MATOM IYHKTa |
HACTOSIIIIEH CTaThd, M3TOTOBUTENIO, YINOJHOMOYEHHON OpraHu3alldyd WU YIOJHOMOYEHHOMY
WUHIUBUIYATbHOMY TPEANPUHIUMATEI0, uMIoprepy. (B pen. denepanbHbix 3akoHOB 0T 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo mpembsiBiieHnss 9THX TpeGOBaHHMN MOTPEOMTENh BIIPAaBE BO3BPATUTH HM3TOTOBHTEINO HIIA
UMITOPTEPY TOBAP HEHAUIEKAIIETO KauecTBa M MOTPeGOBaTh BO3BpATa YIIAY€HHOM 32 HETO CYMMEBI.
(B pen. DenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlyukt yrpatua cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE Yy MOTpeOMTENs KAacCOBOTO WM TOBAapHOTO deka OO0 HMHOTO JIOKYMEHTa,
yIOCTOBEPSIOMIUX (PaKT W YCIOBHUS TMOKYIKH TOBapa, He SBJISETCS OCHOBAaHUEM Ui OTKa3a B
yIIOBJIETBOPEHUH €r0 TpeOOBaHUIA.

Hpo;[aBeu (I/ISI‘OTOBI/ITCJ'IL) ) YIIOJTHOMOYCHHAA opraHu3anusa nin ynOJIHOMO‘-ICHHBIﬁ
I/IH,Z[I/IBI/I,[[yaJ'IBHHﬁ nNpeaAnpuHnuMareiib, HUMIOPTEP 00s13aHbBI NpUHATL TOBApP HCHAMJICKAIICTO
KaueCTBa Yy HOTpC6I/ITeJBI H B CiIydac HCO6XOJII/IMOCTI/I MMPOBECTU MPOBCPKY KA4YCCTBA TOBApa.

[Torpebutens BpaBe yuacTBOBaTh B MPOBEpKE KauecTBa ToBapa. (B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-@3)



https://normativ.kontur.ru/document?moduleid=1&documentid=189621#l6
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l9
https://normativ.kontur.ru/document?moduleId=1&documentId=206286#l220
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleId=1&documentId=206286#l220
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l17
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l18
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l18
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44

B ciyyae cnopa o mpuuMHaX BO3HHUKHOBEHHS HEJOCTATKOB TOBapa IpojaBel] (M3rOTOBUTEINb),
YIIOJIHOMOYEHHAs! OpraHM3alvs WM YIOJHOMOYEHHBIH WHIMBHIYaIbHbIH MpeIIpUHIMATENb,
UMIOpTep 00s3aHBI IPOBECTU IKCIIEPTU3Y TOBApa 3a CBOW CUET. DKCIEPTHU3a TOBApa MPOBOJUTCS B
CpokH, ycraHoBleHHBbIe cTaThsiMu 20, 21 w 22 Hacrosimiero 3akoHa Ui YIAOBIIETBOPCHHUS
COOTBETCTBYIOIIMX TpeOoBaHui mnorpedutens. IloTpedurens BopaBe MPUCYTCTBOBATh IIPU
IIPOBEJICHUH SKCIIEPTU3bI TOBApa U B CIy4ae HECOIJIACUs C €€ pe3yJbTaTaMHi OCIOPUTH 3aKIIOUCHHE
TaKOW IKCIIEpTU3bl B cyaeOHOM mopsizke. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbTare 3KCHEpTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTAaTKU BO3HMKIIM BCIIEJCTBUE
0OCTOSITENILCTB, 3a KOTOpbIE HE OTBEYaeT mpojaasel (M3rOTOBHUTEINL), MOTpeOUTENh 00s3aH
BO3MECTHTh NPOJABIly (M3rOTOBHTENIO), YIIOJHOMOYSHHOW OPraHM3alliU WU YIOJHOMOUYECHHOMY
WHJIMBUIYAIPHOMY MPEINPUHUMATEIIO, UMIIOPTEPY PACXO/Ibl Ha MPOBEICHUE IKCIIEPTU3HI, a TAKKe
CBSI3aHHBIE C €€ TPOBEICHHEM pacxXojbl HAa XpaHCHHWE W TPAHCIOPTHPOBKY ToBapa. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. [Ilpomasery (M3rOTOBHTEb), YIOJHOMOYEHHAs OpraHMU3alldsl WJIH  YIIOJTHOMOYCHHBIH
VHJMBHUIYAJIbHBIA TPEINPUHUMATEL, UMIIOPTEP OTBEYAET 3a HEJAOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTUHHBIA CPOK, €CIU MOTPEOUTENb JOKaXEeT, YTO OHM BO3HHUKIM /O Tepeaayu
TOBapa MOTPEOUTENIO WM TI0 MPUYMHAM, BO3HHUKIIUM JI0 3TOr0 MoMeHTa. (B pen. denepanbHOro
3akoHa o1 21.12.2004 N 171-®3)

B oTHOmIeHMU TOBapa, Ha KOTOPBIA YCTAaHOBJICH TapaHTUHHBIA CPOK, TMpojaBel (M3rOTOBUTENH),
YIOJHOMOYCHHAs] OpPraHu3alus WX YIOJHOMOYCHHBIM WHAWBHILYalIbHBIA IPEIIPUHAMATEND,
UMITOPTEP OTBEYAET 3a HENOCTATKH TOBApa, €CIM HE JOKAKET, YTO OHM BOZHHKIIM IOCIE Nepenadn
TOBapa NOTPEOMTENIO BCIEACTBUE HApYIIEHUS MOTPEOUTENeM MpaBWl UCHOJIb30BaHMS, XPaHEHUs
WIM TPaHCIOPTUPOBKU TOBapa, JACHCTBHN TPETHUX JIMI[ WIA HENPEoJOTMMOW cuibl. (B per.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. locTaBka KpynmHOTrabapuUTHOTO TOBapa U TOBapa BeCOM 0OoJjiee MATH KUIOIPaMMOB JJIsi PEMOHTA,
YIIEHKH, 3aMeHbI U (M) BO3BPAT UX MOTPEOUTEIFO OCYIIECTRIISIIOTCS CHIIAMH U 3a CYET MpOoJaaBiia
(u3roToBUTENS, YINOJIHOMOYEHHON OpraHM3allid MM  YIOJHOMOYEHHOTO HHIUBHUIYabHOTO
OpeANpUHUMATEIIS, UMIOPTEpa). B ciiydae HEMCIOJHEHHs TaHHOH OOS3aHHOCTH, a TaKXKe HpU
OTCYTCTBHHM IMpojaBia (M3rOTOBHUTEIIS, YIIOJHOMOYEHHOW OpPraHU3allMd WA YIOJTHOMOYEHHOTO
HHIUBUIYATBHOTO TPEANPUHUMATENS, UMIIOPTEPa) B MECTE HAXOXKIACHHUS MOTPEOUTEIS TOCTaBKa U
(unm) BO3BpaT yKa3aHHBIX TOBApOB MOTYT OCYIICCTBIATHCS moTpeburesneM. [Ipu 3TOM mpojaaBerl
(u3roTOBUTENB, YINOJHOMOYEHHAs OpraHW3alds WIA  YHOJHOMOYEHHBIH  HHIAWBHIYATbHBINA
OpeANpPUHUMATENIb, HUMIOPTEP) 00s3aH BO3MECTUTH MOTPEOUTENI0 PACXOJbl, CBS3aHHBIC C

JOCTaBKO# 1 (M) BO3BPATOM YKa3aHHBIX TOBapoB. (B pea. PenepanbHoro 3akona ot 21.12.2004 N
171-®3)

Cratba 19. Cpoxku npeabsiBjieHUs1 NOTpedUTe1eM TPeOOBAHNH B OTHOILIEHUHU
HEJ0CTATKOB TOBapa

1. TlorpeOutens BIpaBe MNpEeabIBUTH NPEAYCMOTpEHHbIE cTaThel 18 HacTtosmero 3akoHa
TpeOoBaHMs K MPOJaBIy (M3rOTOBUTENIO, YIOJTHOMOYEHHON OpraHU3allMy WM YIIOJIHOMOYEHHOMY
VHIUBUIyTEHOMY TIPEANPUHIMATEI0, HIMIOPTEPY) B OTHOLIICHUU HEIOCTAaTKOB TOBApa, €CIM OHU
OoOHapy>KeHbI B TEUCHHE TapaHTUIHOTO CpOKa WIIM CPOKa roJHOCTH. (B pea. PenepanbHOro 3akoHa
or 21.12.2004 N 171-®3)

B oTHOLIEHMH TOBapoOB, Ha KOTOPbIE FaPaHTUHHBIE CPOKU HIIU CPOKHU FOJHOCTU HE YCTAHOBJICHBI,
NOTPeOUTENb BIIpaBe MPEIbIBUTH YKa3aHHbIC TPEOOBAHUS, €CIIM HEJJOCTATKH TOBAPOB OOHAPYKEHBI
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B pa3yMHBIH CpPOK, HO B IIpefenax IBYyX JIET CO JHSA Mepeladd UX MOTpeOuTento, eciau Oosee

JUTATEIIbHBIC CPOKU HE YCTAHOBJICHBI 3aKOHOM HIIM J0roBopoM. (B pen. denepaibHOrO 3akoHA OT
17.12.99 N 212-®3)

2. TapaHTHHHBIA CPOK TOBapa, a TAKXKe CPOK €ro CIYKObl MCUUCISETCS CO THS Iepeaadn ToBapa
HOTPEOUTEII0, €CIM HHOE HE IPEeIyCMOTPEHO OOoroBopoM. Ecim neHp mnepenadnm yCTaHOBHTH
HEBO3MOYKHO, 3TH CPOKH HCUYHCIISIOTCS CO JIHSI M3TOTOBJICHUS ToBapa. (B pen. denepaibHOro 3aKoHa
or 17.12.99 N 212-®3)

JInst ce30HHBIX TOBapoB (0OyBM, OJEKIBI M MPOYMX) OTH CPOKHM HMCUUCISIOTCS C MOMEHTa
HACTYIUICHWsI  COOTBETCTBYIOIEIO  C€30HA, CPOK HACTYIUIEHHUS KOTOPOTO  OINpPENEIAETCs
COOTBETCTBEHHO cyObekTtamu Poccuiickoit denepanuu ucxoast U3 KIMMaTHUECKUX YCIOBHM MecTa
HaX0XJACHUS NMOTpeOuTeNneH.

Ipu mpogaxke TOBapoB MO 0OpasiiamM, Mo TMOYTe, a TAKXKE B CIIydasX, eCId MOMEHT 3aKITIOYCHHUS
JIOTOBOpa KYIUTH-TIPOJIAKM U MOMEHT Iepead ToBapa MOTPEOUTENI0 HE COBIAIAIOT, OTH CPOKH
HCUMCIIIOTCSA CO JIHS JOCTaBKH TOBapa MoTpebuTesnto. Eciau moTpeGuTeNs JIUIIEH BO3MOXKHOCTH
HCIIOJIb30BAaTh TOBAp BCIIEACTBHE OOCTOSATENLCTB, 3aBUCAINMX OT MpojaBia (B 4aCTHOCTH, TOBap
HYXIA€TCA B CHeHHaﬂBHOﬁ YCTaHOBKE, MOAKIOYCHHUU HIIN C60pKe, B HEM HUMCHOTCS He)IOCTaTKI/I),
rapaHTUHHBIA CPOK HE TEe4eT 1O YCTpaHEHHUs MpPOJaBLOM TakuxX oOcrosTenbcTB. Eciu neHb
AO0CTaBKH, YCTAaHOBKH, IOJKIHOUCHUA, C60pKI/I TOBapa, YCTpPaHCHHA 3aBUCIAIIUX OT IIpOoJdaBLa
00CTOSITENLCTB, BCIEACTBUE KOTOPBIX IIOTPEOUTENH HE MOKET HCIIOIB30BATh TOBAP [0 HA3HAYCHHIO,
OTIPEICITUTh HEBO3MOKHO, 9TH CPOKH UCUHCIIIOTCS CO JIHS 3aKIFOUYEHUSI JOTOBOPA KYILIH-TIPOIaKH.
(B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63ar - UckmoueH. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cpok TOTHOCTH TOBapa OMNpPEAeseTCs MEPUOJIOM, UCUUCIIEMBbIM CO JHS M3TOTOBJIEHHUS TOBapa, B
TEUEHHE KOTOPOTO OH MPHUTOJCH K HMCIOJb30BAHHIO, WIJIM JATOW, A0 HACTYILICHUS KOTOPOW TOBap
MIPUTOJIEH K UCIIOIh30BAHUIO.

[Ipo1oMKUTENIBHOCTh  CpOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00s3aTENIbHBIM
TpeboBaHusIM K Oe3omacHOCTH ToBapa. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3.T apaHTHfIHHe CPOKH MOI'YyT YCTAaHABJIMBATHCA Ha KOMILUICKTYIOINWE HU3ACIINA U COCTAaBHBIC YaCTH
OCHOBHOI'O TOBapa. I apaHTPIfIHLIe CPOKHM Ha KOMIUICKTYHOIIHUEC HU3ACINA W COCTABHBIC YaCTU
HCUYUCIIAIOTCA B TOM K€ ITOPAAKE, YTO U l"apaHTHfIHLIfI CpPOK Ha OCHOBHOH TOBAp.

FapaHTHfIHbIe CPOKH Ha KOMIUICKTYIOIHNEC U3JACIINA U COCTABHBIC YaCTHU TOBApa CHUTAIOTCS PABHBIMHA
rapaHTHﬁHOMy CPOKY Ha OCHOBHOC HU3JCJIHEC, CCIIM MHOC HC YCTAHOBJICHO OJOT'OBOPOM. B cjydac,
€CJIM Ha KOMIUICKTYOIIECC MH3JACIIME U COCTABHYHO YaCTb TOBApa B JOrOBOpPE YCTAaHOBJICH
l"apaHTHI’IHI:IIZ CpOK MEHBIIIEH PO AOJIZKUTCIIBHOCTH, UEM FapaHTHﬁHLIﬁ CpOK Ha OCHOBHOC M3JCIINUC,
HOTpe6I/ITeJ'II> BIIpaB€ MNPCABABUTH Tpe6OBaHI/I$I, CBA3AaHHBIC C HCEAOCTATKAMH KOMIUICKTYIOIICTO
HU3IEIUSI U COCTAaBHOM YacTu TOBapa, MIpu HUx O6H8.py>K€‘HI/II/I B TCUCHHC FapaHTHﬁHOFO CpOKa Ha
OCHOBHOC HU3ACIIHUC, CCJIIM MHOC HC NPCAYCMOTPEHO HJOTOBOPOM. (B pea. q)eﬂepaanoro 3aKOHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIee U3e/THe YCTAHOBJIECH rapaHTUHHBIA CPOK OOJIbIIEH MPOJOIKUTEIFHOCTH,
YeM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOUTENb BIpPaBE NPEAbSBUTH TPEOOBAaHMS B
OTHOIIEHUH HEJOCTATKOB TOBapa IpPH YCJIOBHM, 4YTO HEJOCTATKH KOMIUIEKTYIOILErO W3ENINs
oOHapyXeHbl B TEYEHHWE TapaHTHMHHOTO CpOKa Ha 3TO U3JeNUe, HE3aBUCHUMO OT HCTCUCHHS
rapaHTUHHOIO CPOKa Ha OCHOBHOM TOBap.
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4. Cpokw, yKa3aHHbBIE B HACTOSIIICH CTaThe, TOBOJSATCS O CBEACHUS MOTPEOUTEINs B HH(OPMAIIUU O
TOBape, MPEI0CTABIIIEMOM MOTPEOUTEIIO B COOTBETCTBUU CO cTaThelt 10 HacTosmiero 3akoHa.

5. B cinyuasx, koraa npeaycMOTpEHHbBIN JOTOBOPOM T'apaHTHUMHBIN CPOK COCTABISET MEHEE JIBYX JIET
U HEJIOCTAaTKU TOBapa OOHAapy)KEHbl MOTPEOUTENIEM MO MCTEYEHMM TapaHTUWHOIO CpoKa, HO B
npejienax JByX JIET, MOTPEOMTENb BIpaBEe HPEAbSIBUTH MPOJAaBIy (HM3rOTOBHUTENIO) TPeOOBAHMS,
IpelyCMOTpEHHbIE cTaThel 18 HacTosmero 3akoHa, €Ciau JOKaXeT, 4TO HEIOCTaTKH ToBapa
BO3HHKIIU JIO €r0 MepeAavyu MOTPEOMTENI0 WIK MO MPUYMHAM, BO3HHUKIIMM JI0 3TOTO0 MOMEHTa. (B
pen. denepanbhoro 3akoHa ot 17.12.99 N 212-03)

6. B ciyuae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOMTENh BIPABE INMPEIbSIBUTH
M3rOTOBUTENIO (YIIOJIHOMOYCHHOW OpraHM3allid WM  YIIOJHOMOYSHHOMY HHIMBUIYATBHOMY
MPEANPUHUMATENIO, UMIIOPTEPY) TpeOboBaHUE 0 OE3BO3ME3JTHOM YCTPAHCHHH TaKMX HEIOCTaTKOB,
€CITM JIOK&KET, YTO OHU BO3HHKIM [0 Tepeladyd ToBapa IOTPEOUTENIO WM MO TPUYMHAM,
BOZHUKIIMM IO 5TOTO MOMEHTAa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh TPEABSIBICHO, €CIH
HE/IOCTATKN TOBapa OOHAPYKEHBI 10 MCTEYCHUH JIBYX JIET CO JHS Mepeladn TOBapa MoTpeOUTelto, B
TEYEeHHE YCTAHOBIIEHHOTO Ha TOBAp CpPOKa CIY)KOBI MJIM B TEUCHHE NECSATH JIET CO IHS Iepenadn
TOBapa MOTPeOUTENIO B clyyae HEYCTAaHOBJIEHUS cpoka ciyxObl. Ecinu ykasanHoe TpeboBaHue He
YAOBJIECTBOPECHO B TCUCHUC JABAaALlaTH )IHeﬁ CO JHA €ro MnpcaAbsBIICHUSA HOTpe6I/ITeJ'IeM 201041
0OHapyKeHHBIN UM HEJOCTATOK TOBapa SIBJIETCS HEYCTPAaHUMBIM, IOTPEOUTENb IO CBOEMY BBIOODY
BIIPaBe MPEIbSIBUTh HM3TOTOBUTEIIO (YIMOJHOMOYCHHOW OpraHM3alMd WK YIIOJHOMOYCHHOMY
WUHIUBUIYATEHOMY TPEANPUHUMATEII0, UMIOPTEPY) MHBIC MPEIyCMOTPEHHBIC OYHKTOM 3 CTaThu
18 macrosmero 3akoHa TpeOOBaHWS WM BO3BPATHTh TOBAp M3TOTOBHUTEIIO (YITOJHOMOYEHHOM
OpraHM3alii WA YIOJTHOMOYECHHOMY HWHAWBUAYAIbHOMY MPEANPHHAMATENIO0, HMIOPTEPY) H

moTpeboBaTh BO3BpaTa YIUTAYEHHOH JeHekHOW cymwmbl. (B pen. deaepaibHOro 3akoHa OT
21.12.2004 N 171-D3)

Cratbs 20. YcTpaHeHne HEIOCTATKOB TOBapa H3roTOBHTeIeM (MPOIABLOM,
YIIOJTHOMOYEHHOI OpraHu3anueii nin yrnoJTHOMOYeHHbIM HHIUBHIAYAJIbHbIM
npeanpuHAMAaTeeM, HMIopTepoM) (B pea. @exepaanHoro 3akona ot 21.12.2004 N
171-®3)

1. Ecin CPOK YCTpaHCHHA HEAOCTATKOB TOBApa HC OIPCACIICH B MUCbMEHHOM cbopMe COorJIalICHUEM
CTOPOH, 3TH HCAOCTATKHU HOJI’)KHbBI OBITH YCTPAHCHBI U3TOTOBUTCIIEM (HpO,I[aBI_IOM, yr[OJ'IHOMO‘lGHHOﬁ
OpraHHSaHHeﬁ WK  YIIOJIHOMOYCHHBIM HWHIUBUAYAJIbHBIM IMPCATIPUHUMATCIICM, I/IMHOpTepOM)
He3aMeIUTEIILHO, TO €CTh B MUHUMAaJIbHbBIH CPOK, 00BEKTUBHO H606XOHHMLIﬁ I UX YCTPAHCHUA C
y4eTOM 0OBIYHO MMPUMCHACMOI'O croco0a. CpOK YCTPAHCHUS HEAOCTATKOB TOBApa, OHpCI[CJ'IHGMBIIZ B
MMMCbMEHHOM (bopMe COTJIAaICHUCM CTOPOH, HC MOXKCET IPECBLIIIATE COPOK IIATH JHEH.

B cnyuae, ecniu Bo Bpemsi yCTpaHEHHUS! HEJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyayT
yCTpaHEHbI B OINPEACICHHBIN COTTIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJAlIEHUE
O HOBOM CpOKE YCTpaHEHHS HEIOCTaTKOB ToBapa. [Ipm 3TOM OTCYTCTBHE HEOOXOAUMBIX IS
yCTpaHEeHHUs] HEeJOCTaTKOB TOBapa 3amacHbIX yacTeil (meraseii, mMarepuaysioB), 00OpyIOBaHUS WK
MOI00HBIE IPUYMHBI HE SIBJISFOTCSI OCHOBAHHUEM JIS 3aKJIFOUEHUST COTIIAIICHHSI O TAKOM HOBOM CPOKE
U He OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HAPYIICHHE CpPOKa, OMPECICHHOTO COTJalIeHUEM
CTOPOH MepBOHaYaIbHO. (B pen. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOmEHMM TOBapoB JUIMTEJIBHOTO TIOJb30BaHUS HW3TOTOBHUTENb, MpojaBel Ju0o
YIOJIHOMOYEHHAs: OpraHu3alusl WM YIOJIHOMOYEHHBIM WHIMBUIYAJIbHBIN INPEAIIPUHUMATEID
00si3aHBl TIPH TPEIBSIBICHUH TOTPEOUTENIEM YKAa3aHHOTO TpeOOBaHHUS B TPEXAHEBHBIA CPOK
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0€3B03ME3/1HO MPEIOCTaBUTh MOTPEOUTENIO HA MEPUO PEMOHTA TOBAp JUIMTEIBHOTO MOJIB30BAHUSA,
o0aarouii 3TUMH K€ OCHOBHBIMU NOTPEOUTEIHCKMMHU CBOMCTBAMH, 00ECIICUNB JOCTaBKY 3a CBOM
cuer. IlepeyeHb TOBApPOB IUTEIBHOTO IIOJIb30BAHMs, HA KOTOpBIE YKa3aHHOE TpeOOBaHHE HE
pacrpocTpaHsieTcs, ycraHaBiuBaercs IIpaButenbcTBoM Poccwmiickoit  ®enepanmu. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B cmydyae ycrpaHeHHs HEIOCTATKOB TOBapa TapaHTHWHBIA CPOK HAa HETO0 NPOJJICBASTCS Ha
nepruoa, B TCUCHUC KOTOPOI0 TOBApP HEC HCIIOJIb30BAJICA. VYka3zaHHbIN Nepuoa UCHUCIIACTCA CO OHA
oOpaitneHus moTpeduTens ¢ TpedoBaHWeM 00 YCTPaHEHUH HEIOCTATKOB TOBApa JIO JHS BBIIAYH €r0o
I10 OKOHYaHUH PEMOHTA.

IMpu Bblmaue TOBapa W3rOTOBUTENb  (MPOJABEI,  YIOJHOMOYCHHAs  OpraHU3alUs MU
YIIOJIHOMOYCHHBIH WHIUBHIYAJIbHBIN TPEINPHHAMATENb, HMIIOPTEp) O0O0S3aH TPENOCTaBUTh B
MUCBbMEHHOU popme noTpeduTento nHGopMalnio o jaTe oOpalleHus: noTpeduTens ¢ TpeboBaHHUEM
00 ycTpaHeHHH OOHApY)KEHHBIX UM HEIOCTATKOB TOBapa, O JaTe Mepeladyd ToBapa MOoTpeOuTeIeM
TSl yCTpaHEHHsI HEJOCTATKOB TOBapa, O JIaT€ YCTPAHEHHUsI HEJOCTATKOB TOBApa C UX ONMHCAHUEM, 00
MCIIOJIb30BAHHBIX 3aIMaCHBIX YaCTAX (IeTalsxX, Marepuaiax) U O JaTe BbIJa4d TOBapa MOTPEOUTEITIO
0 OKOHYAHWH YCTpaHCHHs HeA0CTaTKoB ToBapa. (B pea. denepanbhoro 3akona ot 25.10.2007 N
234-D3)

4. Tlpu ycTpaHEHMH HEIOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO W3IEIUS HIIH
COCTaBHOM YacCTH OCHOBHOTO M3JENIHsI, Ha KOTOPbIE YCTAaHOBJICHBI FapaHTHIHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEE HM3JEIMe WM COCTaBHYI0O YacTh OCHOBHOTO H3JIENUS  yCTaHABIMBACTCS
rapaHTUHHBIA CPOK TOM K€ TPOIOJKUTEILHOCTH, YTO M HA 3aMEHCHHBIC KOMILIEKTYIOIICE H3/IeIIHe
WIX COCTaBHYIO YacTh OCHOBHOTO H3JENHUS, €CJAM HWHOE HE TPEIyCMOTPEHO JOrOBOPOM, H
rapaHTUHHBIA CPOK HCUYHUCISIETCS CO JHS BbIJa4M MOTPEOUTENI0 3TOTO TOBapa IO OKOHYAHHU
pemonrTa. (B pea. deaepanbroro 3akoHa ot 17.12.99 N 212-03)

Cratba 21. 3aMeHa ToBapa HeHaJJIe;KaIIero KavyecTBa

1. B cinyyae oOHapyxeHUs MOTpeOUTENeM HEIOCTaTKOB TOBapa M MPeIbsIBICHUS TPeOOBaHUS O €ro
3aMeHe TpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYCHHAS OpraHM3alMs WK  YIOJTHOMOYCHHbIH
WHIUBUIYATbHBIA MPEANPHUHAMATEb, UMIIOPTEP) 00sI3aH 3aMEHHUTh TaKOH TOBap B TECUYCHHE CEMH
IHEW co JHS TPeIbsBICHUS YKa3aHHOTO TpeOoBaHHUS MOTpeOuTeneM, a MHpu HEoOXOTUMOCTH
JONOJIHATEBHOM  TPOBEPKM  KadyecTBa  TAKOTO  TOBapa  MPOAABIOM  (M3rOTOBHTEJIEM,
YIIOJTHOMOYEHHON OpraHu3anueil UM yIoJIHOMOYEHHBIM WHAWBHAYAJIbHBIM IPEANPUHUMATEIIEM,
HUMIIOPTEPOM) - B TCUCHHE JABA/ATH IHEH CO HS MPEIbSIBICHUS YKA3aHHOTO TPEOOBAHHS.

Ecmu Yy IpoaaBna (I/ISFOTOBI/ITGHH, YHOHHOMOIIGHHOI;'I opraHu3alvi WJiIM YHOJIHOMOYCHHOI'O
HHAUBUAYAJIBHOTI'O MPECANIPUHUMATCIIA, HMnopTepa) B MOMCHT [IIPCAbABIICHUA Tpe6OBaHI/I5{
OTCYTCTBYCT HCO6XOHHMBIﬁ AJIs1 3aMCHBI TOBAp, 3aMCHA JOJIKHA OBITh MMpOBCZCHA B TCYCHUEC MECsLla
CO IHA NPEABABICHUA TAKOT'O Tpe6OBaHI/I$I.

B paitonax Kpaiinero CeBepa u NpHpaBHEHHbIX K HUM MECTHOCTSX TpeOoBaHHE MOTPEOUTENS O
3aMeHe TOBapa MOMJIEKUT YIOBIETBOPEHUIO IO €ro 3asBJICHUI0 B CPOK, HEOOXOAMMBIM JUIs
OUYEpEHOM TOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PaliOHBI, B CIy4ae OTCYTCTBHUS Y MPOAABIA
(u3roToBUTENS, YMOJIHOMOYEHHON OpraHM3allMd WM  YIOJHOMOYEHHOTO HWHIUBHUIYaIbHOTO
NpeANpPUHUMATENS, UMIIOpTepa) HEOOXOJMMOTO JUIsi 3aMEHbl TOBapa Ha JCHb MNPEAbSBICHHS
yKa3aHHOTO TpeOOBaHMUSL.

Ecau nns 3aMeHBI TOBapa Tpe6yeT05{ Oosiee cemu JHEH, 10 TpC6OBaHI/IIO HOTpe6I/ITeJ'IH IIpoaaBCIL
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(u3roToBUTENH MO0 YIIOJHOMOYCHHAS OpPraHU3alMs WM YIOJHOMOYCHHBIN WHIUBUIYAIbHBIN
OpeANpPUHUMATENb) B TEUCHHE TPEX JIHEW CO JHS MpeAbsSBICHHUs TpeOOBaHMsS O 3aMEHE ToBapa
00s13aH 06€3BO3ME3THO MPEAOCTABUTH MOTPEOUTEII0 BO BPEMEHHOE MMOJIh30BaHKUE HA TIEPUO]T 3aMEHBI
TOBap JUIUTEIBHOTO TMOJb30BaHHS, OOJIQJAIOMIMI 3THMHU K€ OCHOBHBIMH IOTPEOMTEIbCKUMHU
CBOWCTBaMH, OOECIICYMB €ro JOCTaBKy 3a CBOM cueT. DTO MpaBWIO HE PaCIpOCTPAHSAETCS Ha
TOBApbI, IEPCUCHb KOTOPBIX ONPEICNSCTCS B COOTBETCTBHM ¢ HYHKTOM 2 cTathd 20 HACTOSIIEro
3akoHa. (B pen. denepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaUIEKAIIETO KaYyeCTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBap, HE
OBIBIIUI B YIIOTPEOJICHUH.

IIpm 3ameHe ToBapa TrapaHTHIHBIA CpPOK HCYMCIAETCS 3aHOBO CO JHA Iepeladd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku y10BJIETBOPEHHS OTIeJIbHBIX TPeOOBaHMIi MoTpeouTE s (B pej.
®denepaibHoro 3akona or 21.12.2004 N 171-®3)

TpeGoBaHusi MOTpEeOHUTENST O COpa3MEPHOM YMEHBIIICHHHM ITOKYITHOW IIEHBI TOBapa, BO3MEHICHUH
pacxo/IoB Ha WCIPABICHHE HEIOCTATKOB TOBapa IMOTPEOMTENIEM WM TPETHHM JIMIIOM, BO3BpaTe
YVIUTAaY€HHOW 3a TOBAap JACHEXKHOW CYMMBI, a Takke TpeOOBaHME O BO3MEIICHUH YOBITKOB,
MPUYMHEHHBIX IMOTPEOUTEII0 BCJCACTBHE TIPOJAXKH TOBapa HEHAJICKAIIEro KadecTBa JHOO
MPeIOCTaBICHUsT HEeHAUIeXKalel nHopMaIu 0 ToBape, MojIeKaT YAOBICTBOPEHHUIO MPOIaBIOM
(u3roToBUTENEM, YIIOJIHOMOYCHHOW OpraHM3alleldl MM YHOJHOMOYCHHBIM HHIUBUIYATbHBIM
OpeANpPUHUMATENIEM, HUMIOPTEPOM) B  TEYEHHE JCCATH JHEH CO JHSA  MPEIbSBICHUS
COOTBETCTBYOMIETO TpeboBanus. (B pea. denepanbroro 3akona ot 25.10.2007 N 234-03)

Cratbsi 23. OTBETCTBEHHOCTH NpoAaBHa (M3roTOBUTEIS, YIIOJHOMOYEHHOI
OPraHu3alnuy WM YIOJHOMOYEHHOI0 HHAMBUAYAJBHOI0 NPeINPUHUMATEI,
AMIIOPTEPA) 3a MPOCPOYKY BBITIOJHEHUsI TPeOOBaHMii MoTpeduTe s (B pe.
®denepanbHoro 3akona ot 21.12.2004 N 171-P3)

1. 3a HapyHmIeHUC IMIPEAYCMOTPECHHBIX CTATbAMUA m, ﬂ u 2 HaCTOoAImCTO 3akoHa CPOKOB, a TaKXXC 3a
HCBBIIIOJIHCHHEC (Sanepxﬂ(y BLIHOJ'IHCHH?I) Tpe6OBaHI/I${ HOTpe6I/ITeJ'I${ 0 IMpeaAOCTaBJICHUU C€MY Ha
nepuoa pEeMOHTa (SaMeHLI) AHAJIOTUYHOI'0 TOBapa IMpOoaaBCIl (I/I3FOTOBI/IT€J'IB, YIIOJIHOMOYCHHAsA
OpraHru3anusa NI yTIOJ'IHOMO‘lGHHBIﬁ I/IH,Z[I/IBI/II[yaJ'IbHHﬁ npCaAnpruHUMAaTECIIb, I/IMHOpTep) )
I[OHYCTI/IBI_HI/Iﬁ TAaKUC HApYHICHUS, YIINIAYMUBACT HOTpe6I/ITeJ'IIO 3a Ka)K,I(BIﬁ JCHb IIPOCPOYKHU

HEYCTOMKY (IICHI0) B pa3Mepe OHOTO MPOIEHTa IeHbI ToBapa. (B pea. PemepanbHOro 3aKoHa OT
21.12.2004 N 171-D3)

Ilena ToBapa ompenensercsi, UCXOJs M3 €ro IEHbI, CYIICCTBOBABIICH B TOM MeECTE, B KOTOPOM
TpeOoBaHWE MOTPEOUTENS JODKHO OBLTIO OBITH YIAOBJIETBOPEHO MMPOAABIOM (M3rOTOBUTEICM,
YIIOJITHOMOYCHHOW OpraHu3aiuell Wik YINOJHOMOYCHHBIM WHAWBUAYAJIbHBIM IPEANPHUHAMATEIICM,
HUMIIOPTEPOM), B ICHb JOOPOBOJILHOTO YIOBJIETBOPEHHS TAKOTO TPEOOBAHMS UM B JICHb BRIHECEHHUS
CyIeOHOTO peIICHus, eclii TpeOOBaHHE JOOPOBOJBHO YJIOBIETBOPEHO He Obuto. (B pem.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnydyae HEBBIIOJIHEHUSI TPeOOBaHMIA MOTPEOUTENS B CPOKH, MIPELyCMOTpEeHHbIe cTaThsMu 20 -
22 nHacrosero 3akoHa, MOTPEOHUTENh BIpaBe MO CBOEMY BBIOOPY MPEABSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosiiero 3akoHa.
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Cratbs 23.1. IlocaeacTBust HAPyIIEHHs IPOAABIIOM CPOKA Mepeaayn
NpeIBaAPUTEILHO OIIAYeHHOr0 TOBapa norpedurenio (B pea. ®eaepajabHOro
3akoHa or 25.10.2007 N 234-D3)

1. JloroBop KyIUTU-TIPOJAXKH, IMPEIyCMATPUBAIONINKA OO0SI3aHHOCTh TOTPEOHUTENS TPEIBAPUTEIHEHO
OILIATUTh TOBAP, AOJDKEH COJEPKATh YCIOBUE O CPOKE MEPEauy TOBapa NOTPEOUTEIIIO.

2. B cmydae, ecnu mpojaBell, MOJyYMBIIUN CyMMY TIPEIBAPUTEIBHON OIIATHI B OINpPEISIICHHOM
JOTOBOPOM  KYIUTH-TIDOJ@KH pa3Mepe, HE HCIOJHWI O0sM3aHHOCTh MO TIepeiadye ToBapa
MOTPEOUTEINO0 B YCTAHOBJIEHHBIH TaKUM JIOTOBOPOM CPOK, MMOTPEOUTENH 110 CBOEMY BbIOOPY BIpaBe
noTpeboBaTh:

IepeAadn OIJIa4eHHOI0 TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEABAPUTEIILHOM OIUIATHI TOBAPA, HE NEPEAAHHOTO MPOJABLIOM.

[Ipu sTOoM oTpeduTeNb BIIpaBe NOTPeOOBaTh TAKKE MOJTHOTO BO3MEIIEHHS YOBITKOB, TPUYUHEHHBIX
€My BCJIEJICTBUE HApYIICHHUsS YCTAHOBJIEHHOTO JOTOBOPOM KYIUIU-MIPOJAXH CpoKa Iepenadyu
MIpeIBAPUTENIHHO OIJIAY€HHOTO TOBapa.

3. B cmyuae HapymeHHs YCTAaHOBIEHHOTO JIOTOBOPOM KYIUIH-TIPOJAKH CpOKa Tepenadn
MIPeIBAPUTENILHO OTUIAYEHHOT'O TOBapa MOTPEOUTENIO MPOAaBell YIIAUMBAeT eMy 3a KaxIbli JeHb
MPOCPOYKH HEYCTOMKY (IIEHM) B pa3Mepe MOJOBHHBI MPOICHTA CYMMbI MPEIBAPUTEIBHON OIIATHI
TOBapa.

Heycrotika (meHn) B3BICKMBAETCS CO JHs, KOTJa IO JOrOBOPY KYILIH-MPOJAKH Iepeaada ToBapa
MOTPEOUTEINO0 TOJDKHA ObLTa OBITH OCYIIECTBIICHA, A0 JTHS MEpeaadd ToBapa MOTPEOUTENIO WU JI0
JHS YIOBJICTBOPCHHS TPEOOBAHUS MOTPEOMUTENS O BO3BpATE €My NMPEIBAPUTEIBLHO YIUTAYCHHOW MM
CYMMBI.

Cymma B3bICKAaHHOH mOTpeOUTENeM HEycTOWkHM (MeHH) HE MOXKET TMPEBBINIATh CyMMY
MIpeIBApUTENILHOM OIJIaThl TOBApa.

4. TpeboBanusi IOTPeOUTENS O BO3BpATe YIJIAYEHHOW 32 TOBAP CYMMbI U O IOJHOM BO3MEUICHUH
yOBITKOB TMOJJIEKAT yJOBJIETBOPEHUIO MPOJABIOM B TEUEHHUE JECSITH AHEW CO JHS MPEIbSIBICHUS
COOTBETCTBYIOIIErO TPeOOBaHMUSI.

5. TpebGoBaHusi MOTPEOUTENsI, YCTAHOBJICHHBIC IYHKTOM 2 HACTOSIICH CTaThbH, HE MOJUICkKAT
YIOBIICTBOPEHHUIO, €CJIM TPOJABEI] JOKAXKET, YTO HAPYIICHHE CPOKOB IEpeaud MOTPEOUTEIIO
MPEBAPUTEIILHO OIUIAYSHHOTO TOBapa MPOM30IIO BCIICICTBHE HEMPEOIOJIUMOMN CHIIbI UJIH 110 BUHE
MOTpeOuTENsI.

Cratbs 24. PacueTsl ¢ moTpeduTesieM B cJiyuyae NpuodpeTeHnss UM TOBapa
HEHA/UIe/KALIero Ka4ecrsa

1. IIpu 3ameHe TOBapa HEHaJUIEKAIIEro KayecTBa Ha TOBAp 3TOW ke Mapku (ITHX ke MOACTH M
(unm) apTHkyna) mepepacder IeHBI ToBapa He mpou3BouTcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-@3)

2. Ilpu 3ameHe TOBapa HEHAJJISKAIEro KayecTBAa Ha TaKOW JKe ToBap Apyroi mapku (Monen,
apTHKylla) B CIy4ae, €cid I[IeHa ToBapa, MOJUIeKANIEro 3aMeHe, HIDKEe LEHBl ToBapa,
MPEJOCTaBICHHOIO B3aMEH, MOTPEOUTENb JOJKEH JOIIATUTh PAa3HUIy B IIEHAX, B CiIydae, €ciH
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[IEHa TOBapa, MOJJICKAIIEr0 3aMeHe, BBIIIE LEHBI TOBapa, MPEIOCTABICHHOTO B3aMEH, Pa3HMIA B
[eHaX BBIIJIaYMBaeTcs mnorpeOutento. lleHa ToBapa, MOAJEXKAIIEro 3aMeHE, OMpeAessieTcs Ha
MOMEHT €ro 3aMEHbl, a eclii TpeOOBaHWE MOTPEOUTENS HE YIOBJIETBOPEHO IPOJABIOM, IIE€HA
3aMEHSEMOr0 TOBapa M IieHa MepeIaBaeMoro B3aMEH TOBapa ONPEACISIOTCS Ha MOMEHT BBIHECEHUS
CYJIOM pEIICHHUs 0 3aMeHe ToBapa. (B pen. denepaibHoro 3akona ot 17.12.99 N 212-D3)

3. B ciyuae mpenbsiBiieHUs] MOTpeOHUTENEM TpeOOBaHHS O COPa3MEPHOM YMEHBUICHHH MOKYITHOMN
LIEHbl TOBapa B pacyeT IPHUHUMAETCS II€Ha TOBapa HAa MOMEHT IMPEIbSBICHUS NOTpPEOUTENIEM
TpeOoBaHMs 00 yIIEHKE WJIM, €CIM OHO JOOPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECECHUS
CY/IOM PELICHHUSI O COpPa3MEPHOM YMEHBIICHHH TIOKYIHOH 1ieHbl. (B pen. denepalibHOrO 3aKOHa OT
17.12.99 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJJIEXKAIlEro KauecTBa MOTpPeOUTENb BIpaBe TPeOOBATh BO3MEIIECHUS
Pa3HHULIBI MEX]ly LIEHOM TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, M LIEHOW COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT J0OpOBOJBHOIO YIOBJIETBOPEHMS] TaKOro TpeOoBaHUS WM, €clad TpeboBaHUE
JI0OpPOBOJILHO HE YIOBJICTBOPEHO, HA MOMEHT BBIHECEHHS CyIOM pemieHus. (B pen. demepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B ciyuae Bo3BpaTa TOBapa HEHAIJIEKAIIEro KadyecTBa, MPOJAHHOTO B KPEIWT, MOTPEOUTEITFO
BO3BpaIllacTCs yIJIAYCHHAs 3a TOBap JCHEXKHAs CyMMa B pa3Mepe MOTAaIleHHOro KO JHI0 BO3BpaTa
YKa3aHHOTO TOBapa KpeaWTa, a TaKKe BO3MEIIACTCS IUlaTa 3a MpeaocTaBiieHHe KpeauTa. (B pen.
denepanbrHoro 3akona ot 21.12.2004 N 171-03)

6. B cioydae Bo3Bpara TOBapa HEHJISKAIIETO Ka4eCTBA, MPUOOPETEHHOTO MOTPEOHUTENEeM 3a CYET
MOTPEOUTENILCKOTO KpeauTa (3aiima), mpoaaBel] 00si3aH BO3BPATHTh MOTPEOUTEINO YIUTAYCHHYIO 3a
TOBAap JICHEXKHYID CyMMY, a TaKKe BO3MECTUThH YIUIAUuCHHBIC MOTPEOUTEIIEM TPOLEHTHl W HHBIC
IUTATEKH M0 JOrOBOPY MOTPEOUTENbCKOTO Kpeamta (3aiima). (B pex. demepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Cratpa 25. [IpaBo moTpeduTeisi HA 00MEH TOBapa HA/IeKaIero Ka4ecTBa

1. Tlotpebutenp BIpaBe OOMEHATH HEMPOJOBOJLCTBEHHBIH TOBAp HAJICKAIIECTO KadyecTBa Ha
AQHAJIOTUYHBIN TOBAp y MPOJABIIA, Y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €CIIM yKa3aHHBIH TOBap
He mozoinen mo ¢opme, rabapuram, (GacoHy, paciBETKe, pa3Mepy WM KOMIUIeKTamud. (B pei.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

HOTpC6I/ITeJ'II> HMCCT IIpaBO Ha oOMeH HCTIPOAOBOJIbCTBCHHOI'O TOBApa HAAJICKAIICIO KAa4CCTBa B
TCUCHHC YCThIpHAAIATH I[Heﬁ, HC CUUTAaA AHA €ro MMOKYIIKH.

OOMeH Henpoa0BOJBCTBEHHOIO TOBapa HAJJIEKALIEro KayecTBAa IMPOBOJUTCS, €CIM YKa3aHHBIH
TOBap He ObUI B YMOTPEOJEHHWH, COXPAaHEHBI €ro TOBAPHBIM BUJ, MOTPEOUTENHCKHE CBOICTBA,
TI0MObI, (GaOpuyHbIe SPIBIKM, @ TAKKEe MMEETCS TOBapHBIM YEeK MJIM KacCOBBIM uek MO0 HMHOM
MOJITBEPXKAAIOIINN OIUIaTy yKa3aHHOIO ToBapa JOKyMeHT. OTCyTcTBUE y MOTpeOUTENss TOBAPHOTO
YyeKa MM KacCOBOTO YeKa JMO0 MHOTO MOITBEP)KIAIOIIEro OIUIaTy TOBapa JOKYMEHTa He JIMIIAeT

ero BO3MOXKHOCTH CCBUIATHCSI Ha CBUJCTENbCKHE MoKa3aHus. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-@3)

IlepeyeHb TOBApOB, HE MOJUIEKAIIUX OOMEHY [0 OCHOBAaHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickon denepanuu.

2. B ciydae, ecny aHaJOrMYHBIN TOBAp OTCYTCTBYET B MPOAAXKE HA JAEHb 0OpaleHHus MOTpeOUTeNs K
poJaBIly, MOTpeOUTENb BIIpaBe OTKa3aTbCs OT WCHOJHEHUS JIOrOBOpa KYIUIM-TIPOJAXKU U
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notpeboBaTh BO3BpaTa YIUIAUEHHOW 3a YyKa3aHHBIM TOBap JEHEKHOW cymmbl. TpeboBaHue
noTpeduTeNss O BO3BpaTe YIUIAaU€HHOW 3a YyKa3aHHBIH TOBAap JCHEKHOHW CYMMBI MOJUICKHT
YZIOBJIETBOPEHUIO B TEUEHUE TPEX JHEH CO JIHs BO3BpaTa YKa3aHHOI'O TOBAapa.

[lo cornameHuto moTpeOuTens ¢ MpOJaBLIOM OOMEH TOBapa MOXKET ObITh MPENyCMOTPEH IpU
NOCTYIJICHUU aHAJIOTMYHOrO TOBapa B mpojaxy. IIponasen 00s3aH He3aMeIUIMTENBHO COOOIIUTH

HNOTPEOUTEITIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B Mpojaxy. (B pea. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

Cratbs 26. - YTparuaa cuay. (B pea. ®@eaepanbHoro 3akona ot 25.10.2007 N
234-D3)

Cratbs 26.1. /IncTaHIIMOHHBIN cocod mpoaaku ToBapa (B pea. ®exepajabHOro
3akoHa or 21.12.2004 N 171-®3)

1. JloroBop pO3HUYHOM KYIUIM-TIPOJIAXXU MOXKET OBITh 3aK/IF0UYE€H Ha OCHOBAHMU O3HAKOMIICHUS
MOTPEOHTENT C TPEUIOKEHHBIM TPOJABIIOM OIHMCAHHEM TOBapa IOCPEACTBOM KaTalloroB,
IIPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEICTB CBA3U (TE€JIEBU3MOHHOMN, TOYTOBOM, PagHOCBA3N U
)IpyrI/IX) WX HWHBIMHU HUCKIHOYAOIIWUMHW  BO3MOXHOCTH HCIIOCPEACTBCHHOI'0O O3HAKOMIICHHA
norpeburens ¢ ToBapoM JMOO oOpa3sloM ToBapa TMpU 3aKIIOUYEHWH TaKOoTO JI0TOBOpa
(mucTaHIMOHHBIA CcrOcO0 mpojaku ToBapa) crmocobamu. (B pea. dDemepanabHOTO 3aKOHA OT
25.10.2007 N 234-@3)

2. [IpomaBiioM 110 3aKIIOYEHUS IOTOBOPA AOJDKHA OBITH MPEIOoCTaBICHA OTPEeOUTENI0 HHPOpMAITUS
00 OCHOBHBIX TOTPEOMTEIBCKMX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXACHHUS) MPOAABIA, O
MECTE HM3TOTOBJIEHHS TOBapa, O MOJHOM (PUPMEHHOM HAaWMCHOBaHHM (HaMMEHOBAHHMH) IPOJABIA
(u3roroBuTENs), O IcHE U 00 YCIOBHSAX MPHOOPETEHHUS TOBapa, O €ro J0CTaBKE, CPOKE CIYKOBI,
CpPOKE TOJHOCTH W TapaHTUHHOM CpOKE, O MOPSJIKE OIUIaThl TOBapa, a TaKKe O CPOKE, B TCUCHHE
KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKIIIOUCHUH JIOTOBOPA.

3. I[loTpebuTtento B MOMEHT JOCTaBKH TOBapa JI0JDKHA ObITh B MUCbMEHHOU (popme mpemocTaBieHa
uHdopmanusgs O TOBape, MpeAycMoTpeHHas cTarbeil 10 Hacrosimero 3akoHa, a Takke
MpeIyCMOTPEHHas] MyHKTOM 4 HaCTOAIed cTraThu HHQpOpMAIMS O MOPSAKE M CpoKax BO3BpaTa
TOBapa.

4, HOTpe6I/ITCJ'IL BIIpaBC OTKA3aTbCsAa OT TOBApa B Jr000€e BpemMs O0 €ro 1nepcaadu, a 1mocCic rnepcaaiu
TOBapa - B TCUCHUC CCMHU JHEH.

B cjrydgae, €Ciin HH(bOpMaHHH O HOopsAAKE M CPpOKax BO3BpaATa TOBApa HAJICKANICTO KauCeCTBA HE
ObLIa npeaoCTaBJICHA B MMMChbMEHHOM @opMe B MOMCHT JOCTAaBKHU TOBAapa, HOTpe6I/ITCJ'IB BIIpaBe
OTKa3aTbCA OT TOBApa B TCUCHUEC TPCX MECALCB C MOMCHTA IIEpCAavdn TOBapa.

Bo3Bpar ToBapa Haasexalero Ka4ecTsa BO3MOYKEH B CIIydae, €CJIM COXPAaHEHBI €r0 TOBapHbIM BUJ,
NOTPEOUTENICKUE CBOMCTBA, a TakKe JOKYMEHT, MOATBEPXAAIOUIMA (DakT M yCIOBHS TMOKYIKU
yKa3aHHOTO ToBapa. OTCYTCTBHE y NMOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOUIET0 (aKkT U YCIOBHS
MOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CCBUIATbCA Ha Jpyrue J0Ka3aTelIbCTBa
npuoOpeTeHus TOBapa y JaHHOTO MPOABIIA.

[TorpeOutens He BhIpaBe OTKa3aThCs OT TOBapa HAUIEXkKAllero KadecTBa, HMMEIOLIETo
WH/IMBUIYAIbHO-ONIPECNICHHbIE CBOMCTBA, €CIM YKa3aHHBIH TOBAap MOXKET ObITh MCIIOJIB30BaH
UCKITIOUUTENHFHO MPUOOPETAIONINM €ro MOTpeOUTeNIEM.
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[Ipu oTkaze moTpeOuTenss OT TOBapa MPOAABEIl JOJDKEH BO3BPATUTh €My JCHEKHYIO CyMMY,
YIJTAYEHHYIO MOTPEOUTENIEM IO JOTOBOPY, 32 MCKIIOUYEHHUEM PACXOA0B IMPOJABIA HA JIOCTABKY OT
NoTpeOuTENs BO3BPAILIEHHOTO TOBapa, HE MO3JHEE YeM uepe3 JECATh JHEH CO JTHS NpPeIbSBICHHS
NOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHMSL.

5. IlocneacTBust mpoJIaXku TOBapa HEHAJICKAIIETO KaueCcTBa JIUCTAHIIMOHHBIM CIIOCOOOM MPOJAKU
TOBapa YCTAHOBIICHBI MOJIOKEHUSMU, TIPETYCMOTPEHHBIMH cTaThsiMu 18-24 Hacrosmiero 3akoHa.

Cratbs 26.2. IIpaBuiia npoaasku oTaeJbHBIX BHIOB ToBapoB (B pea. MenepaabHOro
3akoHa or 18.07.2011 N 242-®3)

[IpaBuia mpojaxu OTAEIBHBIX BHJIOB TOBApoB ycraHaBimBaroTcsa IIpaBurensctBoM Poccuiickoi
denepanuu.

I'aasa |11. 3amuTa npaB noTpeduTeseii Npu BHIMOJTHEHNH PadoT (0Ka3aHUH YCJIYT)

Cratbs 27. Cpoku BbITIOJIHEHUsI pa6oT (0Ka3aHUs yCJIyr)

1. Hcnonuurtens 00s3aH OCYIIECTBUTH BBIMOJHEHHE paboThl (OKa3aHWe YCIYTH) B CPOK,
YCTaHOBHeHHBIﬁ IMpaBuUJIaMH BBITIOJIHCHUSA OTACIIBHBIX BHUIO0B pa60T (OKa3aHI/I$I OTACJIIBHBIX BUI0B
YCIIYT) WK JIOTOBOPOM O BBITIONHEHHH paboT (OKa3aHuu yciyr). B morosope o BHIMOJHEHHH paboT
(oxazaHuM yCIIyT) MOKET IMPEAYCMAaTPUBATHCSA CPOK BBITIOJIHEHUS pabOThl (OKa3aHMs YCIYTH), €CIIH
yKa3aHHBIMH MIPAaBIJIAMHU OH HE MPEIYCMOTPEH, a TAKKE CPOK MEHBIICH MPOIODKHTEBHOCTH, YEM
CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU ITPABHJIAMH.

2. Cpok BBITIOJHCHHS pabOThI (OKa3aHUS YCIIYTH) MOXKET OMpeAeisaThes aartoil (mepromom), K
KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBIMOJHEHHE paboTel (OKaszaHWe yciuyrd) Wik (K) JaToi
(meprooM), K KOTOPOW HCIOJHUTENb JOJDKEH MPHUCTYIIUTh K BBIIOJHEHUIO paboThl (OKa3aHHIO
yeayrn). (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciyuae, eciu BhINOJIHEHHE paboThl (OKa3aHWe YCIYTH) OCYIIECTBIIAETCS MO 4acTsaM (JocTaBKa
MEPHOINYCCKOM TIeYaTH, TEXHHYECKOe OOCIY)KHBAHHE) B TCUCHHE CPOKA JEHUCTBHUS JOTOBOpa O
BBINIOJIHEHUH paboT (OKa3aHWW YCIYr), JOJDKHBI IPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH
(mepro/1p1) BBIMOJHEHUS TAaKUX paboT (OKa3aHHsI yCIIyT).

[lo cormameHu0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TaKXKE CPOKU 3aBEpPIICHUS
OT/EJbHBIX 3TATOB PaboThl (POMEKYTOUYHBIE CPOKH). (B pea. PenepanbHoro 3akona ot 17.12.99 N
212-D3)

Crarba 28. [locencTBust HapylIeHUsI UCTIOJTHUTEIEM CPOKOB BBINOJHEHHUS PadoT
(oxka3zanus ycJryr)

1. Ecnu MCHONHUTENh HAPYIIAI CPOKHU BBIMOJHEHUS paboThl (OKa3aHMs YCIyrH) - CPOKH Havaia
(unu) oxOHuUAHMS BBIIOJHEHUs paboThl (OKa3aHus yciuyru) W (WIHM) TPOMEKYTOUHBIC CPOKU
BBITIOJTHEHUST paOoThl (OKa3aHMs YCIIYTH) WM BO BPEeMsl BBIMOJHEHHs pa0bOThl (OKa3aHUs YCIYTrH)
CTaJI0 OYCBUIHBIM, YTO OHA He OYJIET BBITMIOJIHEHA B CPOK, MOTPEOUTEIH 10 CBOEMY BBIOOPY BIIpaBe:
(B pen. denepanbHbIX 3aK0HOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh MCIIOJHUTEIIO HOBBIH CpoK; (B pea. DenepanpHoro 3akoHa or 17.12.99 N 212-03)
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MOPYYUTh BBIMOJHEHUE PAa0OTHl (OKa3aHUE YCIYTH) TPEThbHM JIMIAM 3a Pa3syMHYK LIEHY HIIU
BBHITMIOJIHUTh €€ CBOMMH CHJIAMH W TOTPeOOBaTh OT MCIOJHHUTENS BO3MEIIECHUS IOHECEHHBIX
pacxonos;

noTpe0OBaTh YMCHBIICHUS 1ICHBI 32 BBINOJHEHUE PaboThl (OKa3aHHE YCIYIH);

OTKa3aThCs OT WCIIOJIHEHHS JIOTOBOpA O BBINOJHEHUH pPaboThl (OKa3aHuu yciyru). (B pen.
denepanbaoro 3akona ot 21.12.2004 N 171-03)

[TorpebuTens BrpaBe MOTPEOOBATH TAKXKE TOJHOTO BO3MEIICHUS YOBITKOB, NMPHUYMHEHHBIX €My B
CBSI3U C HApYIICHHEM CPOKOB BBINIOJIHEHHs pabOThl (OKa3aHUsl yCIyrd). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIC JUIS YOBJICTBOPEHHS COOTBETCTBYIONIMX TpeOOBaHUil moTpeduTes. (B pen.
denepanbHOro 3aKoHa oT 17.12.99 N 212-D3)

2. Hasnauennsle mOTpeOMTEIEM HOBBIE CPOKH BBIMOJHEHHS paboThl (OKa3aHHWS YCIAYTH)
YKa3bIBAIOTCSA B JIOTOBOPE O BBIMOJHCHHH PaboThl (Okazanuu yciuyru). (B pea. demepaibHOTO
3akoHa 0T 17.12.99 N 212-®3)

B cnygae mpocpoukw HOBBIX CpPOKOB TOTPEOUTENh BIPaBE MPEAbIBUTH HCIIOJHUTEIIO WHBIE
TpeOOBaHUs, YCTAHOBIICHHBIE IYHKTOM | HaCTOSIIECH CTaThH.

3. llena BbIMOMHEHHO!N pabOThl (OKa3aHHOW YCIyrH), BO3BpallaeMas MOTPEOUTENI0 PH OTKa3e OT
UCIIOJIHCHUSI JIOTOBOPA O BBIMOJHEHUH PabOThl (OKa3aHWUM YCIYTH), a TaKkKe yduThIBaeMasl Mpu
YMEHbBIIICHUU [IEHbI BBIMOJIHEHHO#H paboThl (OKa3aHHOW YCIYIH), ONMpeessieTcsl B COOTBETCTBUHU C

nyHktamu 3, 4 u 5 crateu 24 Hacrosiero 3akona. (B pea. ®enepanbhoro 3akona ot 21.12.2004 N
171-®3)

4. Ilpu 0TKa3e OT UCIOJIHEHHUS JOTOBOPA O BBIMOJHCHUH PabOTHI (OKa3aHWU YCITYTH) HCIOJHUTEH
HE BMpaBe TpeOOBaTh BO3MEMICHHS CBOUX 3aTpaT, MPOU3BEACHHBIX B MPOIIECCE BHITIOJHEHUS pabOThI
(oxazanust yciyrum), a TaKKe IUIaThl 3a BBIIOJHCHHYIO paboTy (OKa3aHHYKO yCIOyry), 3a
UCKJIFOUCHHEM CITydasi, €CIIM MOTPeOUTE b MPUHSI BBHIIOIHEHHYIO paboTy (OKa3aHHYyIO ycayry). (B
pen. ®enepanbhbix 3aKk0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63ar - UckmoueH. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-03)

5. B ciydae HapylleHHWs YCTAaHOBICHHBIX CPOKOB BBIMIOJHEHHs pa0OThl (OKa3aHWs YCIIyIH) WA
HAa3HAYEHHBIX TOTPEOMTEIEM Ha OCHOBAaHMM IYHKTa 1 HACTOSIIEH CTarbd HOBBIX CPOKOB
UCIIOJIHUTEN b YIUIAYMBAET MOTPEOUTENIO 32 KaXKIbli JIeHb (Yac, €ciM CPOK OINpejeNieH B Yacax)
IPOCPOYKH HEYCTOWKY (IICHIO) B pa3Mepe TpeX IMPOIIEHTOB IIEHBI BHIMOJHEHHS Pa0doThl (OKa3aHHs
YCIIyI'H), @ €CJIM IIeHa BBIMOJHEHHs paboThl (OKa3aHWs YCIIyTH) JOrOBOPOM O BBHINOJHEHHH padoT
(oxazanmu yciyr) He ompeneieHa - oOmIel I[eHbl 3aka3a. JIoroBOpOM O BBIMOJHEHHH pPaboOT
(oxazaHuM yCayr) MEKAY MOTPEOUTEIEM M UCTIOJIHUTEIEM MOYKET OBITh YCTAHOBIJIEH 00JICe BBICOKHIA
pa3mep Heycroiiku (nenn). (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Heycroiika (nieHs) 3a HapyIieHHe CPOKOB Hayajla BBIIOJHEHUs pabOThl (OKa3aHHs YCIYTH), ee dTara
B3BICKMBACTCS 33 KaX/IbIi JIeHb (4ac, eClIM CPOK OMpEJIeNieH B Yyacax) MPOCPOUYKH BIUIOTh 70 Havaia
BBITIOJTHEHUS PabOThI (OKa3aHHs yCIIyrH), € dTana Wi MPeIbsiBICHHs MOTpeOuTeIeM TpeOOBaHMiA,
NPeAyCMOTPEHHBIX NYHKTOM | Hactosmeid crateu. (B pen. ®enepanpHoro 3akoHa ot 17.12.99 N
212-D3)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBIOJHEHUS! paboThl (OKa3aHUs YCIyTH), ee
JTana B3BICKUBACTCS 33 KaX[bIH JeHb (Yac, ecM CPOK OMpeNelieH B Yacax) MPOCPOYKHU BILIOTH 0
OKOHYAHHMS BBHITOJHEHUS Pa0OThI (OKa3aHMs yCIYTH), €€ dTala WU NPEeIbsBICHHS MOTPEeOUTEneM
TpeOOBaHMH, MPEIYCMOTPCHHBIX MMYHKTOM 1 Hacrtosiiel crathi. (B pen. denepaibHOro 3aKOHa OT
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17.12.99 N 212-@3)

CyMMa B3BICKaHHOU MOTPEOUTENIEeM HEYCTOWKH (IICHM) HE MOXKET IMPEBBIINIATh IIEHY OTACIBHOTO
BHUJIa BBITIOJHECHUSI paboThl (OKa3aHus yCIyru) win OOIIyr0 IIEHY 3aKa3a, eClIU IeHA BBIMOJHCHHS
OT/ENBHOr0 BHAa paboThl (OKa3aHMs YCIYyrH) HE OIPE/CieHa AOTOBOPOM O BBIIIOJHEHHH PabOTHI
(oxa3aHuu yciayru).

Pasmep Heycroiiku (MIeHH) OMNpEHeNsIeTCs, MCXOIS W3 IICHBbI BBIMOJHEHUS Pa0bOThI (OKa3aHMsI
YCIIYTH), @ €CJI yKa3aHHas [IeHa He ONpe/eieHa, UCXO/ s 3 OOIICH IIeHbI 3aKa3a, CyIIeCTBOBABIICH
B TOM MeECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS] JOJDKHO OBLIO OBITh YAOBIECTBOPEHO
HUCITIOJIHUTCJIEM B JICHb ]106p0BOJ'II>HOFO YAOBJICTBOPCHUS TAKOT'O Tpe6OBaHI/I$[ NN B ICHb BBIHCCCHU A
CyneOHOTO pelIeHHs, €ClIi TpeOOBaHME MOTPEOUTENST JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHuss MOTpPEOUTENs,, YCTAaHOBJICHHBICE IYHKTOM | HAcTOAMmIEH CTaThbH, HE MOJUIKAT
YIOBJIETBOPEHUIO, €CIU HCIOJHUTENb JOKAXKEeT, YTO HapyLIEHUE CPOKOB BBIMOJIHEHUS PAOOTHI
(oxazaHMs yCIIyrH) MPOU3OILIO BCICICTBHE HEMPEOIOJMMOM CHIIbI MJIHM 10 BHHE NOoTpedutens. (B
pen. denepanphoro 3akoHa ot 17.12.99 N 212-03)

Cratea 29. [IpaBa noTpeduTeisi npu 00HAPY:KEHUH HETOCTATKOB BbINOJIHEHHO
padoTsl (0Ka3aHHOI YCIYTH)

1. Tlotpebutenp mpu OOHAPYKEHHH HEIOCTATKOB BBIMOJIHEHHOW pPabOTHl (OKAa3aHHON YCIyIH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPeOOBATH:

0€3B03ME3/IHOT0 YCTPAHEHHSI HEIOCTATKOB BBITIOJIHCHHOM PaObOThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS [IEHBI BBHITIOJIHEHHOH PabOThI (OKa3aHHOM YCITyTrH);

0€3B03ME3/IHOTO U3TOTOBJICHUS APYrOi BEIU U3 OJHOPOJHOTO MaTepHaja TaKoro ke KadecTBa HIn
MTOBTOPHOTO BHINOJHEHUS paboThl. [Ipu 3ToM moTpeduTens 00s3aH BO3BPATUTh paHee MepelaHHYIo
€My UCIIOJIHUTEJIEM Bellb,

BO3MEIIEHUS] TOHECEHHBIX WM PACXOJOB IO YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHON pabOThI
(oxa3aHHOM yCITyrH) CBOUMH CHJIAMH WJIH TPETHHUMU JIMI[AMH.

YnoBneTrBopeHue TpeOOBaHMI mMOTpedOHUTENnss O OE3BO3ME3HOM YCTPaHEHHWU HEIAOCTaTKOB, 00
W3TOTOBJICHUM JIPYrOW BEIIM WK O TOBTOPHOM BBINOJHEHHH pabOThl (OKa3aHUM YCIAYTH) HE
OCBOOO’KJaeT HCHOJHUTENST OT OTBETCTBEHHOCTH B (OpME HEYCTOMKM 3a HapyllIeHHe CpoKa
OKOHYAHHMS BBITIOIHEHUsT paboThl (0kasanus yciayru). (B pex. DenepanbHoro 3akona or 17.12.99 N
212-D3)

[TorpebuTens BrpaBe OTKA3aThbCs OT HCIOJHEHHS OTOBOpPA O BBIMOJHEHHH PabOTHI (OKa3aHUU
yCIIyTH) W TOTpeOOBaTh MOJHOTO BO3MEIMICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIH yKa3aHHBIM
JIOTOBOPOM CPOK HEIOCTATKH BBIMOJHEHHONW paboThl (OKa3aHHOW YCIyrH) HE YCTPaHCHBI
ucnonHuteneM. [loTpeOuTens Takke BIpaBe pPACTOPTHYTH JOTOBOP O BBHIMOJHEHUH PadOTHI
(oxazaHMM YCIIyTH), €CIIH UM OOHApPYXEHbI CYIIECTBEHHBIE HEJOCTATKH BBIMOJHEHHON pabOThI
(oxa3aHHOW YCJIYTHM) WJIM HMHBIC CYIICCTBEHHBIC OTCTYIUICHHS OT YCIOBHE moroBopa. (B pe.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpCGI/ITCHL BIIpaBC HOTpe6OBaTL TAKXXC IIOJJHOI'O BO3MCIICHUA Y6BITKOB, MNPUYIUHCHHBIX CMY B
CBS3M C HEOOCTaTKaMH BBIIIOJIHEHHOM pa6OTLI (OKaSaHHOﬁ ycnyrn). VYObITKH BO3MCIIAIOTCA B
CPOKH, YCTAHOBJICHHBIC IJId YAOBJICTBOPCHUS COOTBECTCTBYIOIIIUX TpeGOBaHI/II‘;I HOTpe6I/ITCJ'I${.
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2. llena BbIMOJHEHHOM paboThl (OKa3aHHOW YCIYrH), BO3BpalaeMas MoTPEOUTENI0 MPH OTKa3e OT
WCIIOJHECHHUST JIOTOBOPA O BBINOJHEHUH PabOThl (OKa3aHMM YCIAYrH), a TAKKe YYUThIBaeMas IMpH
YMEHBIIICHUU 1ICHBI BBITIOJHEHHOW paboThl (OKa3aHHOW YCIIyTH), OMPEAENIeTCsS B COOTBETCTBHH C
nyHktamu 3, 4 u 5 crateu 24 Hacrosiiero 3akoHa. (B pen. denepanbhoro 3akona ot 21.12.2004 N
171-®3)

3. TpeOoBanusi, CBS3aHHBIC C HEIOCTATKAMHU BBITIOJIHEHHOW pabOThl (OKa3aHHOW YCIYTrH), MOTYT
OBITh TPEABSBICHBI MPH IPUHSATUU BBITIOJIHEHHOW pPa0OThl (OKa3aHHOW YCIyrH) WIH B XOJE
BBINOJIHEHUST paboThl (OKa3aHMsl YCIYrH) JIMOO, €CIM HEBO3MOXKHO OOHAPYKUTh HEIOCTATKU IPH
NPUHATAN  BBITIOJIHEHHOW pPa0OThl (OKa3aHHOW YCIIyrH), B TEYCHHUE CPOKOB, YCTAHOBIICHHBIX
HAaCTOSIIUM IIYHKTOM.

[ToTpebutens BpaBe MpeabsBISTh TPEOOBAHHUS, CBI3aHHBIC C HEJJOCTATKAMHU BBHITIOJTHEHHOM pabOThI
(oxa3aHHOM yCITyTH), €CIM OHM OOHAPY)KEHBI B TCUCHHE TApaHTUHHOTO CPOKa, a MPH €ro OTCYTCTBUU
B pa3yMHBIIl CpPOK, B TpeneliaX JABYX JIET CO JHS MPHUHSATHS BBIMOJHEHHOW paboThl (OKa3aHHOMN
ycnyrH) WJIA IIATHU JICT B OTHOIICHWHW HEAOCTATKOB B CTPOCHUH U MHOM HCABHKMMOM MMYIICCTBC. (B
pen. ®enepanproro 3akona ot 17.12.99 N 212-03)

4. HcnonHutenb OTBEYAeT 3a HEAOCTATKH paboThl (YCIIyrd), Ha KOTOPYKO HE YCTaHOBJICH
TapaHTHIHBIA CPOK, €CJIM MOTPEOUTENh OKAXET, YTO OHU BO3HHUKIIHU JI0 €€ MPUHATHS UM WU TIO
MpUYMHAM, BO3HUKIIIMM JI0 3TOTO0 MOMEHTA.

B orHomeHnn pabotel (yciayru), Ha KOTOPYKO YCTAHOBJCH TapaHTUHHBIA CPOK, HCIOJHHUTEIb
OTBEYACT 3a €€ HeIOCTATKH, €CIIH HE JOKAXKET, YTO OHU BO3HUKIIM TIOCIIC MPUHATHS paboThI (YCIyrH)
noTpeOHTENIeM BCIICACTBHE HAPYIICHUS UM TPaBUJ MCIIOJIb30BaHMs pe3yibrara padoTel (yciayru),
JIEWCTBUI TPETHHX JIMI[ WA HEMPeoaoJuMoi cuisl. (B pex. denepanbHoro 3akona or 17.12.99 N
212-D3)

5. B ciyyasix, Koraa npeaycMOTPEHHBIN JJOTOBOPOM T'apaHTHHHBIN CPOK COCTABIISAET MEHEE JIBYX JIET
(maTH  JleT HAa HEABIKMMOEC HMMYIIECTBO) M HEAOCTaTKH paboThl (yciayrw) OOHApy»KCHBI
MOTPEOUTENIEM [0 HCTEUYCHHHM TapaHTHHHOIO CpOKa, HO B Ipeaeiax AByX JieT (IATH JeT Ha
HEJBIKUMOE HMYIIECTBO), IMOTPEOMTENb BIPABE MPEAbSIBUTH TPEOOBAHHUS, MPEIYCMOTPCHHBIC
IIYHKTOM | HACTOSIIEH CTaThH, €CIM JOKAXET, YTO TaKWe HEJIOCTATKH BO3HUKIIHU 10 MPHHITHI UM
pesyiabprata paboThl (yCayrw) HIM IO MPHYMHAM, BO3HHMKIIMM 10 3TOro MoMmeHTa. (B pen.
denepanbHOro 3akona or 17.12.99 N 212-D3)

6. B ciydae BbISBICHHS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyru) MOTPEOUTETHh BIpaBe
MPEIbSBUTH UCIIOIHUTEINO TpeOOBaHUE O OE3BO3ME3IHOM YCTPAaHEHUU HEOCTATKOB, €CJIHU JOKAKET,
YTO HEJOCTATKH BO3HUKIM 10 MPHUHATHS UM pe3yiabrata paboTehl (YCIyrw) HIM MO MPUYAHAM,
BOZHUKIIMM JO 3TOT0O MOMEHTa. JTO TpeOOBaHHWE MOXET OBbITh MPEABSBICHO, €CIM TaKhe
HEIOCTAaTKM OOHApYXKCHbI 10 HCTEYEHUH JBYX JeT (ISTH JIeT B OTHONICHHH HEIBHKHMOTO
HUMYIIIECTBA) CO JHS TPUHATHUS pe3ysibraTa paboThl (YCayru), HO B MpeleiiaX yCTAHOBJIEHHOTO Ha
pe3ynbTat paboThl (YCIyru) cpoka CiyObl WIIM B TeUEHHE JAECSTH JIET CO THS MPUHATHS pe3ysIbTaTa
paboTsl (yciyru) motpeduTeneM, eciii CpoK ClykObl He ycTaHoBieH. Eciiu qanHOoe TpeboBaHUE HE
yIOBJIETBOPEHO B TEUYEHHE JBaalaTH JHEH CO IHS ero NpeIbsABICHUS TMOTPEOUTENIeM WIH
0OHapy)KeHHBIH HEAOCTAaTOK SIBISETCS HEYCTPAHHUMBIM, MOTPEOHUTENh MO CBOEMY BBIOOpPY BIpaBe
TpeboBath: (B pen. enepanbHoro 3akoHa ot 17.12.99 N 212-03)

COOTBECTCTBYHOIICTO YMCHLIUICHUA CHBI 3a BBIIIOJIHCHHYTO pa60Ty (OKaSaHHYIO ycnyry),

BO3MCIICHHA IMOHCCCHHBIX MM PpacXodO0B IO YCTPAaHCHHUIO HCEAOCTATKOB BBIIIOJIHEHHOH pa6OTI>I
(OKEB&HHOﬁ yCleFI/I) CBOMMH CHUJIaMH HUJIM TPETbUMHM JIMLIAMU,
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OTKa3a OT WCIIOJHEHHs JOTOBOpa O BBINIOJIHEHHH pabOThl (OKa3aHMM YCIYTHM) U BO3MELICHUS
yObITKOB. (B pen. PenepanbHbix 3ak0HOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHUs HEeOCTATKOB BbINOJTHEHHOI PadoThl (0Ka3aHHOI
YCJIYTH)

Henmocratku paboThl (yciuyru) HOJDKHBI OBITh YCTPaHEHbI HMCIIOJIHUTEIEM B Pa3yMHBIH CPOK,
Ha3Ha4YCHHBIN noTpeduTeneM. (B pea. PexepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

HasnaueHHBII MOTpeOHTEIEM CPOK YCTPAHEHHS HEIOCTATKOB TOBAapa yKa3bIBAE€TCS B JOTOBOPE HIIH
B MHOM NOANMCBIBACMOM CTOpPOHAMHU JOKYMCHTC 100 B 3as4BJICHUH, HAIIPaBJICHHOM HOTpe6I/ITeHeM
ucnoaauteno. (B pea. ®eaepanbroro 3akona ot 25.10.2007 N 234-03)

3a HapylieHHe TMPEeTyCMOTPEHHBIX HACTOSIIEH CTaThedl CpPOKOB YyCTpaHEHUs HEIOCTAaTKOB
BBITIOJTHEHHOH PaboThl (OKa3aHHON YCIIYTH) HCIOJHUTEIb YIUTAYMBAET MOTPEOUTEIIO 3a KaXKIbIi
JIeHb MPOCPOYKH HEYCTOWKY (MEHI0), pasMep U MOPSIOK HCUUCICHHS KOTOPOW ONMPENENSIOTCS B
COOTBETCTBHUU C IIYHKTOM 5 cTaThd 28 HACTOSIIETr0 3aKOHa.

B cnydae HapymieHHsi ykazaHHBIX CPOKOB MOTPEOUTENHh BIPaBe MPEIbSIBUTH HCIOJHUTEIIO WHBIE
TpeboBaHus, NpeaycMOTpeHHble myHKTamMd 1 u 4 crateu 29 Hactosmiero 3akoHa. (B pen.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

Cratbs 31. Cpoxu y10BJIeTBOpPeHHS OTIeJIbHBIX TPeOOBaAHMUI MOTPeOUTE IS

1. TpeboBanwust moTpedUTENIsE 00 YMEHBIIEHUH IIEHBI 3a BBIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIyTy),
0 BO3MEIICHUU PACXO/I0B 10 YCTPAHECHHIO HEOCTATKOB BBIMIOJIHEHHO# pabOThl (OKa3aHHOW YCITYTH)
CBOMMH CHJIAMH HJIM TPETbUMH JIMIIAMH, a TaKXKe O BO3BpaTe YIUIAYeHHO# 3a paboty (yciyry)
JICHe)KHOM CyMMBI U BO3MEIIEHUU YOBITKOB, NMPUUYMHEHHBIX B CBS3M C OTKa30M OT HMCIOJHEHUS
JIOTOBOpPA, MPEeIyCMOTpEHHbIE IMyHKTOM 1 crartbu 28 u myHkTtamu 1 u 4 ctaThu 29 HACTOSIIETO
3akoHa, TOJUIekKAT YIOBJIETBOPEHUIO B JCCATUIHEBHBI CpOK €O JHS HPEIbsIBICHUS
COOTBETCTBYIOMIETO TpeboBanus. (B pea. denepanbroro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanus motpedOutens o OE3BO3ME3JIHOM H3TOTOBJICHHM JAPYrOl BEIIM U3 OJHOPOJHOTO
Marepuaia TaKOro >K€ KadeCcTBa WM O IOBTOPHOM BBIMIOJIHEHHH pabOThl (OKa3aHHU YCIYTH)
MOJUIEKAT YIOBICTBOPEHHIO B CPOK, YCTAHOBIICHHBIN JJISI CPOUHOTO BBITIOJTHEHHUS PabOThI (OKa3aHUs
yCIIyTH), a B CJydae, €CJId 3TOT CPOK HE YCTAHOBJCH, B CPOK, MPEIYCMOTPEHHBIH TOrOBOPOM O
BBIMOJHCHUH paboThl (OKa3aHUU YCIYTH), KOTOPbIH ObUT HEHAIIEXKAIIEC HCTIOJIHEH.

3. 3a HapyieHHe NPeayCMOTPEHHBIX HACTOSIIEH cTaTbeil CPOKOB YIOBJIETBOPEHHUS OTIEIBbHBIX
TpeOoBaHUM MOTPEOUTENST MUCHOTHUTENb YILUIAUMBAET MOTPEOUTENIO 32 KaXAbI JAEHb MPOCPOUYKH
HEYCTOMKY (TEeHI0), pa3Mep M MOPSJAO0K HCUUCICHHUS KOTOPOW OMPEICNSAIOTCS B COOTBETCTBHH C
IYHKTOM 5 cTaThu 28 HacTOAIIEro 3aKoHa.

B cnydae HapyiieHus: CpOKOB, yKa3aHHBIX B MyHKTax 1 U 2 HACTOSAIIEH CTaThH, MOTPEOUTENh BIIpaBe
MPEeIbSIBUTh HCIIOJHUTENIO WHBIE TpeOOBaHMS, MPEAYCMOTPEHHbIE MYyHKTOM 1 crathu 28 u
nyHkTamu 1 u 4 ctateu 29 HacTosmero 3aKoHa.

Cratbs 32. [IpaBo noTpedUTENS HA OTKA3 OT HCIOJHEHHSI IOTOBOPA 0 BHINOJIHEHHH
pa6ot (oka3zanuu ycayr) (B pea. ®exepanabHoro 3akona ot 21.12.2004 N 171-®3)
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[ToTpeOuTens BIIpaBe 0TKA3aThCsl OT UCIIOJHEHHUS JOTOBOPA O BBIMOJHEHUH padoT (OKa3aHUH YCIIYT)
B JIt000€ BpeMs MPHU YCIOBUHM OIJIATHl HCHOJHUTEN0 (PAKTUYECKH TOHECEHHBIX UM PACXOJIOB,
CBSI3AHHBIX C UCTIOJHEHHEM 00SI3aTENILCTB 10 TAHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BbINIOJIHEHHE PAadoThI (OKA3aHHE YCIYTH)

1. Ha BeinosiHeHue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBINOJIHEHUH
paboTel (OKa3aHUU YCIYTH), MOKET ObITh COCTABIICHA TBEPIasl WM IPUOIU3UTEIIbHAS CMETA.

CocraBneHne Takol CMETHI 10 TPEOOBAHUIO TIOTPEOUTEIS WITH UCTIOTHUTEIS 00S3aTENBHO .

2. HcnonHuTens He BIpaBe TpeOOBATh YBEIWYCHHS TBEPIOW CMETHI, a TOTpeOHTENh - ee
YMEHBIIEHHs, B TOM YHCJIE€ B Cilydae, KOIZJa B MOMEHT 3aKJIIOUYEHHs JOrOBOpa HCKIIIOYAIACh
BO3MOXKHOCTh TIPEYCMOTPETh MOJIHBII 00BEM MOJUICHKAIINX BBITOJHEHUIO PaboT (0Ka3aHHIO YCIIyT)
WM HEOOXOIMMBIX I 3TOTO PacXo/10B.

Ucnonuutenr wumeeTr mpaBo TpeOOBaTh YBEIWYEHUS TBEPAOM CMETHI TIPH CYIIECTBEHHOM
BO3pPAaCTaHUH CTOMMOCTH MaTEpUaJIOB U 00OPYIOBaHMS, MPEJOCTABISEMBIX UCTIOJTHUTEIEM, a TAKKe
OKa3bIBAEMBIX €My TPEThUMH JIMIIAMH YCIYT, KOTOPO€ HENb3s OBLIO MPEeIyCMOTPETh TMpHU
3aKITI0YEHUH J0TOoBOpa. [Ipn 0TKa3e MOTpeOUTENS BBIMMOIHUTE ATO TPEOOBAHUE HCTIOTHUTEH BIIPaBe
PacTOprHyTh JOTOBOP B CyAeOHOM mopsizke. (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

3. Eciu  BO3HMKIA HEOOXOAMMOCTH  BBIMOJHEHHUS  JIOMOJHUTEIBHBIX  paboT  (OKa3aHus
JIOTIOJTHUTEIBHBIX YCIYT) U MO 3TOW MpPUYMHE CYIIECTBEHHOTO TMPEBBIMICHUS MPHOIN3UTEIBHOM
CMEThI, HCIIOJHUTENh O00s3aH CBOEBPEMEHHO TMpeAynpeauTh 00 3ToM mnotpedutens. Ecmu
MOTPEOUTEIh HE JTAJT COTIIACKE HA MPEBBIIICHUE PHOIM3UTEIBHON CMETHI, OH BIIPaBE OTKA3aThCs OT
WCTIOJIHEHUSI JIOTOBOPA. B 3TOM cilydae MCIONHUTENh MOXKET TpeOOBaTh OT MOTPEOUTEINS YIUIATHI
IICHBI 3a BBITIOJHCHHYIO paboTy (0Ka3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEayNpeAUBIINNA MOTPEOUTENsE 0 HEOOXOAUMOCTH MPEBBILICHUS
NpUOIM3UTENBHON CMEThI, 00s13aH HCHOJHUTH JOTOBOP, COXpaHAs NPaBO Ha OIUIaTy pabOThI

(ycnyru) B mpenenax mpuOIM3UTEabHONH cMeThl. (B pen. PemepanbHoro 3akona ot 17.12.99 N
212-D3)

Cratbs 34. BoinosiHeHue padoThl M3 MaTepHAaJIa HCIOJTHUTEJIA

1. UcnonHuTenb 00s13aH BRIMOJIHUTE paboTy, ONPEIEIEHHYIO JOTOBOPOM O BBIMIOJIHEHUU PabOTHI, U3
CBOEro MaTepuana M CBOMMH CpPEACTBAMH, €CJIM WHOEC HE MPEAYCMOTPEHO IOroBopoM. (B pel.
denepanbHOro 3akona or 17.12.99 N 212-D3)

VcnonHurens, MNpeloCTaBUBLIMM MaTepuaa s BBINOJHEHUS paldoThl, OTBEYAaeT 3a €ro
HEeHaJyIeXxallee KayecTBo Mo MpaBuiIaM 00 OTBETCTBEHHOCTHU MPOJAaBIla 32 TOBAPhl HEHAJUIEKAILEro
kauectBa. (B pea. enepanbHoro 3akoHa ot 17.12.99 N 212-03)

2. MarepuaJl UCTIOJIHUTENS OTUIAUYUBAETCs MOTPEOUTENEeM MPU 3aKIIOUSHWH yKa3aHHOTO J0TOBOpPA
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJHEHUH pabOTBl C YCIOBUEM
OKOHYATEJIBHOTO pacyeTa MpH MOJYYECHHH MOTPEOHMTENIEM BBITIOJHEHHOW HCIOJIHUTENIEM pPadoTHI,
€CIIM MHOM MOPSZIOK pacyeToB 3a MaTepHall MCIOJIHUTENS HE TPEIyCMOTPEH COTJIAIIEHHEM CTOPOH.
(B pen. ®enepanbHoTO 3aK0HA OT 17.12.99 N 212-D3)

3. B cirydadx, MpeaAyCMOTPCHHBIX AOTOBOPOM O BBIIIOJIHCHHUU paGOTLI, MaTepruajl MOKCT OBITH
npeaAoCTaBJICH HCIIOJIHUTCIICM HOTpe6I/ITe.HIO B KpPCOMT. HOCJIGIIYIOH_IGG NU3MCHCHHUEC IICHBI
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NPEJOCTABICHHOTO B KPEAUT MaTepualia MCIIOJIHUTENS HE BICUeT 3a co0OM mepepacuera. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4, MaTepI/Ian UCIIOJTHUTCIIA H HCO6XOI{I/IMLI€ JJIA1 BBIIIOJTHCHH A pa60TbI TCXHUYCCKUC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC JOCTABIAIOTCA K MCCTY BBIIIOJITHCHUA pa60T HUCIIOJTHUTCIIEM .

Cratbs 35. BeinostHeHHe padoThl M3 MaTepuaJia (¢ BelbI0) MOTPeOHTEJIsI

1. Ecnu paGoTa BBINOJHSETCS MOJHOCTHIO WIJIM YaCTHYHO W3 Marepuana (C BEl[bI0) HOTpeOHTeIs,
UCIIOJIHUTEIb OTBEYACT 3a COXPAHHOCTh JTOTO0 Marepuasia (BEIIM) W NpPaBUWIBHOE €ro
HCII0JIb30BaHUE.

Hcnomaurens 00s3aH:

NPEAYIPEIUTh TOTPEOUTENST O HENMPUTOJHOCTH WM  HEI0OPOKAYECTBEHHOCTH IEPEIAHHOTO
notTpeduTeneM Marepuana (Beru);

NpeaACTaBUTH OTUET 00 HU3pacxoJ0BAaHUU MaTe€pUuajia U BO3BpPATUTh €TI0 OCTATOK.

B cnyuae monHOW WM YacTWYHOW yTpaThl (MOBpeXjaeHHs) Mmarepuana (BEIH), MPHHATOrO OT
MOTPEOUTEIIS, UCTIOJHUTENb 00s3aH B TPEXTHEBHBIN CPOK 3aMEHHUTH €0 OJHOPOIHBIM MaTePHAIOM
(BelIpr0) AHAJOTMYHOTO Ka4decTBAa M IO JKEJAHWI0 TMOTPEOMTENss HW3rOTOBUTH H3JCIHE U3
OJJTHOPOJHOTO Marepuaia (BEIId) B pa3yMHBIH CPOK, a NMPH OTCYTCTBHH OJHOPOJHOTO MaTepHaia
(BemIn) aHANOrMYHOTO KayecTBA - BO3MECTUTH IOTPEOUTENIO JABYKPATHYIO IEHY YTPa4eHHOTO
(moBpexaeHHOro0) Marepuana (BEIn), a TAKKE Pacxo/Ibl, MOHECCHHBIE MOTPEOUTEIICM.

2. llena yrpauenHoro (HMOBPEKICHHOT0) MaTepuaia (BEHIH) OMPEAEISIETCS, HCXOAA M3 IICHBI
Mmarepuaia (Beliu), CYIECTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHME MOTPEOUTENS JOJHKHO
ObLJIO OBITH YIOBJICTBOPEHO HCIIOJHUTEIEM B JIEHb JOOPOBOJILHOIO YIOBIECTBOPCHUS TaKOTO
TpeOOBaHWsT WM B JIEHb BBIHECEHHs CyIcOHOrO pelleHus, eciu TpeboBaHWE IMOTpeOUTEs
J0OPOBOJILHO YIOBJIETBOPEHO HE GBLIO.

Ilena marepuana (Bemu), mepearaBacMoro UCIOIHUTENIO, ONMPEACIICTCS B JOTOBOPE O BHIMOJIHEHUH
paboOTHI WM B MHOM JOKyMeHTE (KBHTAHI[MH, 3aKa3e), IMOATBEPIKIAIOIIEM €ro 3aKiroucHue. (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

3. HcnonHurens 0cBOOOXKIAeTCs OT OTBETCTBEHHOCTH 32 IOJHYIO MJIM YacTUYHYIO YTpaTy
(moBpexnenue) Matepuana (BewM), IPHHATOTO MM OT MOTPEOUTENs, €ClM HOTPeOHTENh
HpPEeIyHpPEeKICH UCIOJIHUTENEM 00 0COOBIX CBOMCTBaX MarepHaia (BEIIn), KOTOPbIE MOTYT HOBJICYb
3a cO0OW €ro MOJHYH WM YacTHYHYK yTpary (MOBpEeXACHHE) JHO0 eClii yKa3aHHbIC CBOWCTBA
Marepuaia (BEIIM) He MOTJIM ObITh OOHAPYKEHBI IPU HAUICKAIICH MPUEMKE HCIOJHUTEIEM 3TOTO
Mmarepuaia (Beuw). He3HaHue HCIOTHUTENIEM 0COOBIX CBOWMCTB MaTepualia (BEIin) He 0CBOOOKAaeT
ero OT OTBETCTBeHHOCTH. (B pel. DepepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Cratbs 36. O0A3aHHOCTb UCIOJHUTE/ISI HHGOPMHUPOBATH NOTPedUTEIsA 00
00CcTOATENBCTBAX, KOTOPbIE MOT'YT MOBJIMATH HA KA4€CTBO BBINOJIHAEMOM padoThl
(oka3pIBaeMo¥i ycJIyru) HJIM TOBJIEYb 32 CO00ii HEBO3MOKHOCTD €€ 3aBepIlIeHNs B
cpok (B pea. ®eaepanbHoro 3akona ot 17.12.99 N 212-®3)

Hcnonuurens 00s3aH CBOEBPEMEHHO HMH(OPMUPOBATH MOTPEOUTENS O TOM, 4YTO COOJIO/EHUE
yKa3aHUH MOTpeOUTeNss W UHBbIE OOCTOSTENBCTBA, 3aBHUCALINE OT IMOTPEOUTEINs, MOTYT CHHU3HUThH
Ka4eCTBO BBIMOJIHAEMOH paboThl (OKa3bIBAEMOM YCIYTH) WM MOBJIEYb 32 CO00H HEBO3MOKHOCTH €€
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3aBepineHus B cpok. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnmu  nmorpebuTenb, HECMOTpPS Ha CBOCBPEMEHHOC M OOOCHOBAaHHOE HH(DOPMUPOBAHHE
UCIIOJIHUTENIEM, B pPa3yMHBI CPOK HE 3aMEHHT HEMPHUTOJHBIA WU HEI0OpOKa4YeCTBEHHBIH
MaTepuall, He W3MEHHT YKa3aHUil O Croco0e BBIMOJHEHHsS paboThl (OKa3aHUS YCIyrd) 00 He
YCTpaHI/IT HNHBIX O6CTO$IT€J'II)CTB, KOTOpBIC MOFYT CHHU3UTHL Ka4ycCTBO BI)IHOJ'IH?ICMOI\/'I pa6OTI>I
(oxa3pIBacMO¥ yCITyTH), UCIIOJHUATEIb BIIPABE OTKA3aThCS OT UCIOJHEHHS JOTOBOPA O BBHITIOJIHCHUN
paboThl (OKa3aHWK YCIAYTH) U MOTPeOOBATh MOJIHOTO BO3MEIICHHs YOBITKOB. (B pea. denepaibHOTO
3akoHa ot 21.12.2004 N 171-®3)

Cratbs 37. [lopsaaok U ¢popMbI OIJIATHI BHINOJHEHHOH Pa6oThl (OKA3aHHOM YCJIYIH)
(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s13aH OIUIATUTh OKAa3aHHbIE €MY YCIYTM B TMOPSJKE M B CPOKH, KOTOpbIE
YCTAHOBJIEHBI J0TOBOpOM ¢ wucrnojHuteneM. (B pex. denepanbhHoro 3akona ot 21.12.2004 N
171-®3)

IToTpeOuTens 00s3aH OIIATUTh BBIIOJIHEHHYIO UCIIOJIHUTENIEM B IOJIHOM 00beMe paboTy mocie ee
npuHsATHs noTpeduteneM. C cornacusi moTpeduTens padoTa MOXKET ObITh OIJIaueHa UM IpH
3aKJIFOUYCHHUU JIOTOBOpA B TOJHOM pa3Mepe WM MyTeM Bbigaun aBaHca. (B pen. denepaibHBIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYr (BBIMOJIHEHHBIX pabOT) MPOU3BOAMTCSA MOCPEACTBOM HAIMYHBIX HIIH
Oe3HaJIMYHBIX PACYCTOB B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denmeparuu. (B pen.
denepanbHoro 3akona ot 27.07.2006 N 140-D3)

[Tpu MCMONB30BaHUKM HATUYHOW (OPMBI pacueToB OIuTaTta TOBapoB (paboT, yciayr) moTpeduTeneM
IIPOM3BOIUTCS B COOTBETCTBHH C YKa3aHHEM IIpojaBiia (MCIOIHHUTEIS) IyTeM BHECEHUS HaIMYHBIX
JIEHEXKHBIX CpPEACTB IMpoAaBly (HCIIOJIHHTEN0), JTUOO B KPEAWTHYIO OpraHU3allfio, JHOO
IJIATESKHOMY areHTy, OCYIIECTBISIOMIEMY ACSITCIBHOCTh M0 MPHUEMY IIaTeXKeH (HU3UYECKUX JIHII,
a1u00 OGaHKOBCKOMY IUIATEKHOMY areHty, (CyOareHTy) OCYIIECTBISIONIEMY ICSITEIBHOCTh B
COOTBETCTBHM C 3aKOHOJATEILCTBOM O OaHKax M OaHKOBCKOH NESATEIbHOCTH, €CIM HHOE He
YCTaHOBJIICHO (enepayibHBIMM 3aKOHAMH WJIM HWHBIMH HOPMATHBHBIMU IPABOBBIMH aKTaMH
Poccuiickoit  ®enepanmu. Ilpu  3TOM  00s3arenbcTBa  MOTpPEOMTENs TEpen  IPOJaBIIOM
(ucnonHuTEEM) WO oImiate TOBapoB (paboT, yCIyr) CYMTAIOTCS HUCIOJHEHHBIMH B pasMepe
BHECEHHBIX JICHE)KHBIX CpPEJACTB C MOMEHTAa BHECEHMS HAJIUYHBIX JCHEKHBIX CPEICTB
COOTBETCTBEHHO MPOAaBIily (MCIOJHUTEIIO), JIU00 B KPEAUTHYIO OPraHU3aIHio, JTH00 TIATeKHOMY
areHTy, OCYIIECTBIISIONIEMY JESITeNbHOCTh IO TMpUeMy IJaTeked (QU3WYecKUuX Jul, oo
0aHKOBCKOMY IUIAT€KHOMY areHTy, OCYIIECTBIAIONIEMY JIESTEIbHOCTh B COOTBETCTBHH C

3aKOHOJATENIbCTBOM O OaHKax M OAHKOBCKO# nestenbHOCTH. (B ped. deaepaibHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crartba 38. - YTparuia cuay. (B pen. @enepaiabHoro 3akona ot 25.10.2007 N
234-D3)

Cratba 39. PeryaupoBaHue oka3aHus OT/JeJbHbIX BUIOB YCJIYT

IlocneacTBus HapylmieHHUA YCJIOBI/Iﬁ JAOTOBOPOB 00 oKazaHUH OTACJIBbHBIX BUIOB YCIIYI', €CJIM TAKHC
AOTOBOPHI IO CBOCMY XapaKTCPy HC MOANANAROT IO JIEICTBHE HACTOSIICH TJaBhl, OMpCACIIAOTCA
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3aKOHOM.

Cratea 39.1. IIpaBuiia oxka3aHusi OTAeJbHBIX BUI0B YCJIYT, BHINOJIHEHUS

OT/AeJIbHBIX BHIOB padoT nmoTpeduresiv (B pea. @eaepaabHOro 3aKoHa oT_
18.07.2011 N 242-®3)

[IpaBuna oka3zanust OTAEIBHBIX BUJIOB YCIIYT, BHITIOJHEHUS OTACIBHBIX BUJOB pabOT MOTpeOUTEIIM
ycranaBiuarorcs [IpaBurensctBom Pocculickoit depepanuu.

I'naa IV. I'ocynapcrBeHHasi 1 001eCTBEeHHAs 3a1MTA MPaB NOTpeduTeJIei

Cratbs 40. @eaepajabHbIi rocy1apCTBEHHBIH HAI30P B 00J1aCTH 3aIUTHI NIPaB
norpeoéuTeliei (B pea. @eaepasbHoro 3akona ot 18.07.2011 N 242-d3)

1. ®epepanbHbli TOCYJapCTBEHHBIM HAA30p B 00JacTH 3allMThl MpaB  MOTpeOuTenei
OCYIIECTBIIAETCS YIIOJHOMOYCHHBIM (heliepalibHbIM OpPraHOM HCIIOJHUTEIBHOM BiacTh (manee -
OpraH roCyJapCTBEHHOTO Haa30pa) B TOpsaKe, ycraHoBieHHOM IlpaBurenbctBoM Poccuiickoii
denepanuu.

2. ®enepallbHBIA TOCYIAPCTBEHHBIM HAI30p B OOJIACTH 3aIMTHI MIPAaB MOTPEOMTENICH BKIIOYACT B
ceds:

1) opraHu3anuio0 W TPOBEICHHWE MPOBEPOK COONIOJCHUS HW3TOTOBUTEISIMU  (MCIIOJHUTEISAMH,
MPOJIaBLlaMH, YIOJHOMOYEHHBIMU OPraHU3alUSIMUA WM YHNOJHOMOYEHHBIMU HWHAWBHUAYaIbHBIMU
OpEANPUHUMATEIIIME,  MMIOPTEPaMH)  TpPeOOBaHWM,  YCTAHOBICHHBIX  MEXIYHAPOJHBIMHU
noroBopamu Poccuiickoii denepaninu, HacTOSIKUM 3aKOHOM, APYrUMU (heepaibHbIMU 3aKOHAMH U
WHBIMM HOPMAaTHUBHBIMM TPaBOBbIMH akTamMu Poccuiickoit ®enepanuu, peryivpyrmuMH
OTHOIIEHUSI B OOJACTH 3alMThl TpaB moTpeOutenei (mamee - oOs3arenbHbIe TPeOOBAHHS),
MpeANucaHuil JOJKHOCTHBIX JIMI] OpraHa rocyAapCTBEHHOTO HA130Pa;

2) OpraHM3alfi0 U MPOBEJCHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciyr) o0s3arelibHBIM
TpebOoBaHMAM, 00ECIEYHBAIOIIMM O€30MaCHOCTh TOBApOB (paboT, yCIIyr) Ul KH3HUA U 3J0POBbS
noTpeOuTene, OKpyXarollel Ccpeapl, NpeaylnpexIeHue IeHCTBUI, BBOIAIIMX MNOTpeOuTenel B
3a0myX/IeHue, U MpeJoTBpaIleHue MPUYNHEHUS Bpeaa UMYIIECTBY MOTpeOUTENel, yCTaHOBICHHBIM
B COOTBETCTBUU C MEXAYHapOIHBIMU JoroBopamu Poccuiickoit ®enepauuu, ¢eaepalibHBIMU
3aKOHAMH U MHBIMU HOPMATHBHBIMU MIPABOBBIMU akTamu Poccuiickoit denepanuu;

3) mpuMeHEeHHe B TOpsAKE, YCTAaHOBJICHHOM 3aKOHOJAATeNnbCTBOM Poccuiickoit deneparnuu, Mep
IpecedyeHus] HapylleHud o00s3aTe’bHbIX TpeOOBaHMM, BBIJAUy NPEANUCAHMA O MpeKpalleHUH
HapyleHU npaB NoTpeOUTeNel, 0 MpeKpalleHMH HapyIIeHuH oO0s3aTeNbHBIX TpeboBaHMM, 00
YCTpaHEHUM  BBISABJIECHHBIX  HapylleHUH  o0s3aTenbHbIX  TpeOOBaHWMU,  TNpHUBJIEYEHHE K
OTBETCTBEHHOCTH JIUL, COBEPILUBIINX TAKHE HAPYIICHMUS,

4) CUCTCEMATHUYCCKOC HaGHIO,Z[CHI/IC 3a HCIOJHCHUEM 00s3aTelIbHBIX TpeGOBaHHﬁ, aHalinu3 H
IMPOTHO3UPOBAHUEC COCTOAHHA UCHOJHCHUA 00s13aTeNIbHBIX TpeGOBaHI/Iﬁ npu OCYIICCTBIICHUN
HU3TOTOBHUTECIIAAIMUA (I/ICHOJ'IHI/ITCJ'IHMI/I, npoaaBaMu, YINOJHOMOYCHHBIMU OpraHu3aiyusiMu  HJIA
YIIOJIHOMOYCHHBIMU HHAUBUAYAJIbHBIMHA MpCANIPUHUMATCIISAMU, I/IMl'IOpTCpaMI/I) CBOEH
JCSITCIbHOCTH,

5) craructuyeckoe HaOrONEHHE B 0ONMacTé oOecrieueHHs 3allUThl MPaB MOTPEOUTENCH, y4eT U
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aHaJIM3 CIy4aeB NMPUYMHEHHS Bpela XKM3HM M 3J0POBBIO MOTpEOUTENEH, OKpyKaroulel cpene H
UMYILECTBY TOTPEOUTEINCH, CBA3aHHOTO C MPUOOPETEHHMEM M WCIOJB30BaHUEM TOBapoB (pador,
YCIIYT) C HEAOCTaTKaMH, OMIACHBIX TOBapoB (paboT, yciyr) 00 ¢ Mpea0CTaBICHUEM OTPEOUTEISIM
HECBOEBPEMEHHOM, HEIOJHON, HEJIOCTOBEPHOW M BBOAALICH B 3a0iyxaeHue HHGOPMAIMH O
toBapax (pabotax, ycinyrax); (B pea. ®eaepanbaoro 3akona ot 25.06.2012 N 93-D3)

6) exerojHoOe MpOBE/ICHHE aHAIM3a U OLECHKU 3PdeKTHBHOCTH (eaepaabHOTO TOCYIapCTBEHHOIO
HaJ30pa B 00JIaCTH 3aIIUTHI IIPaB MOTpeOuTeNei;

7) ©KerojHyr TIOATOTOBKY Ha OCHOBAaHUHM pPE3YJIbTATOB JEATEIBHOCTH, NPEIyCMOTPEHHON
noAnyHKTaMu 1 - 6 HACTOAMmIETO TYHKTA, TOCYAapCTBEHHBIX JOKIAQJOB O 3allUTe IIpaB
notpebuteneit B Poccuiickoit ®enepanuu B MopsjaKe, YycTaHOBIeHHOM IlpaBuTenbcTBOM
Poccniickoit ®enepanum.

3. K oTHOmeHHsIM, CBSI3aHHBIM C OCYIIECTBIIEHHEM (hefepaibHOTO TOCYJapCTBEHHOTO Haa30pa B
o0nacTu 3amMTHl IpaB NOTpeOuTeNel, opraHu3aluuell U MPOBEIEHUEM IMPOBEPOK HU3rOTOBUTEIEH
(ucmonHUTENCH,  MPOJABIOB,  YINOJHOMOYEHHBIX  OpraHW3alUil WM  yIHOJHOMOYEHHBIX
WHIUBUIYATBHBIX TMPEANpPUHAMATENCH, UMIOPTEPOB), MPUMEHSIOTCS MOJ0KeHus: DenepanbHOro
3akoHa OT 26 gnekabps 2008 roma N 294-®3 "O 3ammuTe nOpaB OPUAUYECKUX JIUI U
WHIVBUAYAJIbHBIX TpEANpUHUMATENe TMpPH  OCYLIECTBICHUH TOCYAApPCTBEHHOTO  KOHTPOJIS
(Ham30pa) U MyHHUIUITATBHOTO KOHTPOJIS .

4. JIOJDKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOTO Haa30pa B TMOPSIKE, YCTaHOBJICHHOM
3aKoHoJ1aTeNbcTBOM Poccuiickoit denepanniv, UMEIOT ITPaBoO:

1) 3anparmmBath U MOJIyd4aTh Ha OCHOBAaHMHM MOTHBHPOBAHHBIX MUCHMEHHBIX 3allPOCOB OT OPIraHOB
roCyJapCTBEHHOUM BJIACTH, OPraHOB MECTHOTO CaMOYIPaBJIECHHUS, OOIIECTBEHHBIX OpraHU3allui,
U3TOTOBUTENEH (vcrosHHUTEIEH, MPOJABIIOB, YIOJTHOMOYEHHBIX Opra"u3amui WA
YIIOJTHOMOYCHHBIX ~ MHAWBUAYAIbHBIX  IMPEANpPUHUMATEICH, HMIOPTEPOB) HHPOPMALUIO U
JIOKYMEHTBI 110 BOIIPOCAM 3alIUThI IIPaB MOTPEOUTEIICH;

2) OecHpensaTCTBEHHO IO TMPEIbSBICHUU CIIYy)KEOHOrO YIOCTOBEPEHHS U KOIMH IpHKa3a
(pactiopspkeHHsT) pyKOBOIUTEINS (3aMECTHTEISI PYKOBOAUTENS) OpraHa rocyaapcTBEHHOTO Haa30pa O
Ha3HAYEHUH MPOBEPKH MOCEIIaTh TEPPUTOPUIO, 3[aHNUs, TOMEIIEHUS U COOPYKEHHUS, HUCITIOIb3yeMble
U3roToBUTEAeM  (MCIOJHHUTENIEM,  MPOAABIOM,  YIOJHOMOYEHHON  OpraHu3anued  WiIn
YIOJHOMOYEHHBIM HHIUBUIYATbHBIM MPEANPHUHAMATEIEM, HUMIIOPTEPOM) TPH OCYIIECTBICHUN
CBOEH IEATEIBHOCTH, B LIETISX MIPOBEICHUSI MEPOIPUATUI IO KOHTPOJIIO;

3) mnpoBoauTh OTOOpP MPoO W 00pa3loB TOBAPOB, MPEAHA3HAYCHHBIX JUIS pPEATH3AlMH |
pean3yeMbIX TOTPEOUTENSIM, 7S IPOBEICHUSI UX UCCIIEI0BAHUMN, UCTIBITAHUI,

4) BBIZaBaTh M3TOTOBHUTENSAM (MCIOJHHUTENSAM, MPOIABIIaM, YIOJTHOMOYEHHBIM OPTraHU3aIUsIM HIIH
YIIOJHOMOYEHHBIM ~ MHMBUIAYyaJbHBIM MPEANPHUHAMATEISIM, HMIOpTEpaM) TMPEANHCAHHS O
MpPEeKpalllEeHUH HApYyIIEHUN TpaB MOTpeOHuTeneil, o MpeKpalleHud HapylleHuH o00s3aTeTbHBIX
TpeboBaHUl, 00 YCTpaHEHUH BBISBJICHHBIX HapYIICHUN 00s3aTeNbHBIX TPEOOBAHMI, O MPOBEACHUN
MEpOTPHUATHII MO OOECHEeUeHUI0 MPEIOTBPALIEHHUs] Bpeda >KU3HH, 3I0POBBI0 M HMYIIECTBY
noTpeduTenel, OKpyxaromieu cpene;

5) cocTaBnsATh MPOTOKOJIBI 00 aJIMUHUCTPATUBHBIX MPABOHAPYIICHUSX B OOJIACTH 3alUTHI TPaB
notrpeduTeneli, paccMaTpuBaTh Jieia 00 yKa3aHHBIX aJIMHUHUCTPATHBHBIX MPAaBOHAPYIICHUSAX U
MPUHUMATh MEPBI 110 MPEIOTBPAILEHHIO TAKUX HAPYLICHHIA;

6) HaIpaBJIATb B YIHOJIHOMOYCHHBIC OPraHbl MaTCpUaJlbl, CBA3aHHBIC C HAPYILICHUSIMU 00s13aTeNbHBIX
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TpeOOBaHUH, M pPEUICHHUS BONPOCOB O BO3OYKICHWM YrOJIOBHBIX JIeN 1O MpPHU3HAKaM
MIPECTYILICHUN;

7) oOpamarbcss B CyA C 3asABJACHHUSAMH B 3allUTy IMpaB NOTPEOMTEsCH, 3aKOHHBIX HHTEPECOB
HEOTIPEJICIICHHOTO Kpyra MOTpPEOHTEeNeH, a TakkKe ¢ 3asBJICHUSIMU O JIMKBUIAIMH W3TOTOBUTEIIS
(vcniosHUTENS, TPOJABIA, YIOJHOMOYEHHOW OpraHU3alliy, MMIIOpTEpa) 00 O MpeKpalieHHH
JCATEIbHOCTH HWHIUBUAYAIbHOTO MpeANpHHUMATEIs  (YIIOJHOMOYEHHOTO  WHAWBHAYAJIbLHOTO
IpeANPUHUMATEIIS) 32 HEOJJHOKpATHOE ([1Ba U OoJiee pa3a B TEUCHUE OJHOTO KAJCHAAPHOIO T0ja)
win rpyboe (TMOBJIEKIIEe CMEPTh WM MAacCOBbIe 3a00JICBaHMs, OTPABIICHUS JIFOJICH) HapylICHUE
MpaB MOTPEOUTEIICH.

5. Opran rocyqapcTBEHHOTO HaJ30pa MOXKET ObITh IMPUBIEUEH CYAOM K y4acTUIO B jeje JIM0o
BITpaB€ BCTYIIATH B ACJIO I10 cBOEH WHUIUATHUBC WJIKM IO HHUOWATHUBE JIUL, YHaCTBYIOIINX B ACIIC, I
Jlaud 3aKJIIOUEHUs MO ey B LEesIX 3alUThl NpaB MOTpeOuTeseld B MOPSAIKE, YCTaHOBICHHOM
3aKoHoarenbcTBOM Pocculickon @enepanuu.

5.1. [Ipennucanue, BbIIaHHOE MPU OCYILIECTBICHUH TOCYIapCTBEHHOIO Ha/30pa B 00JIACTH 3alllUTHI
npaB MoTpeduTenelt, MokeT ObITh 00XKaJloBaHO B apOUTPaKHBIN CyJl B TEUEHHUE TPEX MECSLEB CO
IOHS ero Bbaud. B ciywyae npuHaTHS 3asBieHUss 00 OO0KaJOBaHUM 3TOTO MPEANHCAHUS K
MIPOU3BOJICTBY apOUTPaKHOTO CyJla UCTIOJHEHUE 3TOTO MPEINUCaHMs MPUOCTaHABIUBACTCS /10 JHS
BCTYIUICHUSI PEICHHs apOMTPa)KHOTO Cy/la B 3aKOHHYIO cuity. (B pea. demepanbHOro 3akoHa OT
21.12.2013 N 363-93)

6. Opran rocyqapcTBEHHOTO HaJ30pa BIIpaBe JaBaTh Pa3bsICHEHHsI MO BOIMPOCAM IMPUMEHEHUS
3aKOHOB M HHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit ®enepamuu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENCH.

7. TocymapcTBeHHBI HaA30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSAM OE30MACHOCTH,
YCTAHOBJICHHBIM TEXHUYECKUMHU perilaMEeHTaMH, OCYIIECTBISETCS TaKke YIOJTHOMOYEHHBIMU
(benepalbHBIMU OpraHaMHU HCHOJHUTENIBHON BJIACTU B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickoit deaepaiiuy 0 TEXHUYECKOM PETYIUPOBAHUH.

8. OpraH rocynapcTBEHHOTO HaJ[30pa COBMECTHO C YIOJIHOMOYEHHBIMH (eiepabHBIMU OpraHaMu
UCIOJIHUTENBHON BJACTH, YKa3aHHBIMU B IYHKT€ [ HACTOALIEH CTaThbd, OCYIIECTBISIET
(dbopMHpOBaHHE U BEACHHE OTKPHITOTO U OOIIEIOCTYINHOTO TOCYAapCTBEHHOTO MHGOPMAIMOHHOTO
pecypca B 00J1aCTH 3alUThI IPaB MOTPEOUTENCH, KadecTBa U O€30MaCHOCTH TOBapoB (paboT, yCiIyr)

B TIOpsJIKE, ycTaHOBjeHHOM IIpaButenbctBoM Poccuiickoit Memepanuu. (B pea. PemepaabHOro
3akoHa oT 25.06.2012 N 93-®3)

Cratbs 41. O0s13aHHOCTh U3rOTOBUTES (MCIOJTHUTEIS, TPOIABIIA,
YIOJTHOMOYEHHOH OPraHu3aluy Wi YIIOJHOMOYEHHOT0 HHAUBUYAJIbHOTO
npeANpUHAMATEIs, UMIIOPTEPA) MO NPeA0CTABJIEHHI0 HH(POPMAIIUH OPraHy

rocyapcTBeHHoro Hajazopa (B pea. ®exepaibHoro 3akona ot 18.07.2011 N 242-®3)

W3roroButenb (UCIOIHUTENb, MPOJAABEL, YIMOJHOMOYCHHAS OpraHHM3allMs WK YIOJIHOMOYEHHBIN
WHIUBUIYAIbHBIA TIpeIIPUHAMATENb, HMIIOPTEP) MO TPEOOBAHUIO OpraHa TroOCyAapCTBEHHOTO
Ha/130pa, €ro JOJLKHOCTHBIX JIMI] 00s3aH NPEAOCTaBUTh B YCTAHOBJIEHHBIH UMH CPOK JIOCTOBEpPHBIE
CBEIICHUS, JOKYMEHTAllMI0, OOBSICHEHHWS B NHCbMEHHOW u (WiaM) ycTHOH ¢(opmMe W HWHYIO
uHpOpMaINI0, HEOOXOIUMYIO Ul OCYILECTBJIEHHS OpPraHOM TOCYAapCTBEHHOTO HaJ30pa M €ro
JOJDKHOCTHBIMU  JIMLIAMU  [TOJIHOMOYMH, YCTAHOBJIEHHBIX 3aKOHOJATENIbCTBOM  Poccuiickoit
denepannu.
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Crartbs 42. - YTpatuia cuiy. (B pen. @enepaiabHoro 3akona ot 21.12.2004 N
171-®3)

Cratps 42.1. I1o1HOMOYHSA BBICHIUX UCTIOJIHUTEIBHBIX OPTAHOB rOCY/IapCTBEHHOI
BJIACTH cYyObeKTOB Poccuiickoii @egepanum B 00J1aCTH 321U THI IPAB
norpedureliei (B pea. @eaepajbHoro 3akona ot 21.12.2004 N 171-P3)

Boiclmii  MCTIONHUTENBHBIA OpraH TOCYAAPCTBEHHOM BJIACTH COOTBETCTBYIOILEIO CyOBbEKTa
Poccuiickoit ®@enepanuui OCYIIECTBISET MEPONPHUATHS IO peaTn3alud, 0OECIEUEeHUIO U 3alluTe
IpaB NOTpeOuTeNeN U B Ipeiesiax CBOUX MOJTHOMOYUN IPUHUMAET OIPEIETICHHBIE MEPHI.

Cratbs 42.2. Illepenada ocyuecTBJIeHUS MOJHOMOYHMA OPraHa rocy1apcTBeHHOTO
HA/[30pa OpraHaM HCIOJHUTEJIbHOIH BiacTu cyobekToB Poccuiickoii @enepanuu (B
pen. @enepanbHoro 3axkona ot 13.07.2015 N 233-P3)

[TomHOMOUMST oOpraHa TOCYIapCTBEHHOTO HaI30pa IO  OCYHIECTBICHUIO  (eaepalbHOTO
rOCyJapCTBEHHOTO HaJ30pa B OOJACTH 3alIUTHl MpaB MOTPEOUTENCH MOTYT IepenaBaThCs s
OCYILIECTBJICHUSI OpraHaM HCHOJHUTENbHOW BiacTH cyObekToB Poccuiickoit  denepanuun
nocraHoBieHusamMu [lpaButensctBa Poccuiickoit @enepanuu B MHOPSAKE, YCTAaHOBJICHHOM
®denepanbHbIM 3aKOHOM OT 6 OoKTAOps 1999 roma N 184-®D3 "O6 o0mmx npUHIMIAX OpraHU3aIuu
3aKOHOIATEIbHBIX (MPEACTABUTEIBHBIX) W HCIOJHUTEIBHBIX OPraHOB TOCYAapCTBEHHOM BIIACTH
cyowektoB Poccuiickoit denepanun’.

Cratbs 43. OTBETCTBEHHOCTD 32 HapyIllleHHe MPAaB MOTPedHuTeIeil, yCTAHOBJIEHHBIX
3aKOHAMM U MHBIMH HOPMATHBHBIMHU NPaBOBbIMHU akTamMu Poccuiickoit @enepanuun
(B pen. ®enepaabHoOro 3akona ot 21.12.2004 N 171-P3)

3a HapylieHue ImpaB MOTpeOUTEeIeH, YCTaHOBICHHBIX 3aKOHAMH M WHBIMH HOPMATHBHBIMU
paBOBBIMU  aKTaMu Poccuiickoii  ®enmepanuu, mpoaaBen] (MCHOJHHUTENb, HM3TOTOBUTEID,
YIIOJTHOMOYEHHAs OpraHu3als WM YIOJHOMOYEHHBIH WHIMBUIYAIbHBIA MpeaNpUHUMATENb,
UMIIOPTEP) HECEeT aIMUHUCTPATHUBHYIO, YTOJOBHYIO WM IPAKIaHCKO-IIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOJATEIBCTBOM Poccuiickoit deneparuu.

Cratpa 44. OcyuiecTBieHNe 32AIIUTHI IPaB MOTPedUTe el OpraHaMu MeCTHOTO
camoynpanjenus (B pex. ®exepanbHoro 3akona ot 22.08.2004 N 122-®3)

B nmenax 3amuThl mpaB moTrpeOUTeNe Ha TEPPUTOPUM MYHHULMIAIBHOTO OOpa30BaHUS OpraHbl
MECTHOT'O CaMOYIPAaBJICHHUs BIIpaBe:

paccMmarpuBaTh KanoObl MOTpeOuTeNnel, KOHCYIbTHPOBaTh MX IO BOMpPOCaM 3alllUTHI IpaB
noTpeOuTeneH;

oOpamiatbes B Cy/Ibl B 3aIIUTY MpaB NOTpeOUTeNeH (HEOmpeeIeHHOTO Kpyra oTpeOuTenei).

[Tpu BBIsBIEHUM MO XajnoOe MmoTpeduTens ToBapoB (padoT, yCIIyr) HEHaUIeKallero KavyecTBa, a
TaKKE€ OMACHBIX IS JKM3HM, 3JI0pOBbs, HMYIIECTBa MOTpeOuTeNneil M OKpyKarolel cpesl
He3aMeUIMTENbHO H3Belmarb 00 3ToM (enepaibHble OpraHbl HCHOJHUTEIBHOW  BIIACTH,
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OCYILECTBIISIOIINE KOHTPOJIb 32 KAYeCTBOM U 0€30I1aCHOCTBIO TOBAapoB (paboT, yciyr).

[Ipuem >xano0 moTpeduTeneil MOXKET OCYIIECTBIATHCS 4Yepe3 MHOTO(PYHKIMOHAIBHBIE LEHTPHI
NPEJIOCTABJICHUS TOCYapPCTBCHHBIX W MYHHIUNAJIbHBIX ycayr. (B pea. denepaabHOro 3akoHa OT
28.07.2012 N 133-D3)

Cratbs 45. [IpaBa o001ecTBEHHbIX 00beIHHEHUIT MOTPeduTE el (MX acconuanmi,
co1030B) (B pen. @eaepabHoOro 3axkona or 21.12.2004 N 171-®3)

1. T'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHOM OCHOBE B OOIIECTBEHHBIE OOBETUHEHUS
norpebuteneil (MX accolMaiyu, CO3bI), KOTOPBIE OCYIIECTBISIOT CBOIO JICSTEIBHOCTh B
COOTBETCTBMM C yCTaBaMU yKa3aHHBIX OObemUHEeHW# (MX accouuanuii, COI030B) U
3aKoHoarenbcTBOM Pocculickon @enepanuu.

2. OOuecTBeHHbIE 00BEIMHEHHS MOTpeOuTeNnei (MX accOlMaluy, COK3bI) ISl OCYIICCTBICHHS
CBOUX YCTaBHBIX ueneﬁ BnpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHMI K ToBapaM (paboTam, yciayram), a Takxke
IPOEKTOB 3aKOHOB W MHBIX HOPMAaTHWBHBIX MpPaBOBBIX akTOB Poccuiickonn denepanuu,
PETYIHUPYIOMIUX OTHOIIEHHUS B 001aCTH 3alUTHI IPaB MOTPEeOUTENEH

MPOBOJIUTH HE3ABHCUMYIO IKCIIEPTU3Y KauyecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSI TOTPEOUTEIBCKHX CBOMCTB TOBapoB (paboT, yciIyr) 3asBICHHOH MpOJaBIIAMHU
(M3roTOBUTENSIMHU, HCIIOJTHUTEISIMUA) HHPOPMAITHH O HUX;

OCYILIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 3a COONIOIEHHMEM IpaB MOTpedUTesel M HampasisaTh B
OpraH rocyJapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOYIpaBlieHUs HH(pOpMAIHio 0 (akTax
HapyIIeHUH TpaB noTpeduTeneil 1 NpoBeACHUS MPOBEPKU STUX (AKTOB U MPUHATHUS B CIIydae UX
MOATBEPKICHUSI MEp IO MPECEUEHUI0 HapyIICHUN MpaB MOTpeOuTeNnel B mpeenax MOJTHOMOYMIMA
YKa3aHHBIX OPraHOB, y4acTBOBaTh B IMPOBEIEHHM OJKCHEPTU3 MO (akraMm HapyluIeHHH mpaB
noTpeduTeneil B cBA3M c oOpamieHusMu notpebuteneit. [lpu ocymiecTBieHnn 0O6IIECTBEHHOTO
KOHTPOJISE OOIIEeCTBeHHBbIE OO0beAMHEHHs MoTpeduTeneit (KMX accolMaliu, COK3bI) HE BIIPaBe
TpeboBaTh OT H3rOTOBUTEJEH (MCIOJHHUTENEH, MPOJABIIOB, YIIOJIHOMOYCHHBIX OpraHU3aluil WIN
YIOJHOMOYEHHBIX ~ WHAMBHIYAJIbHBIX  MPEANPUHUMATENICH,  HMIOPTEPOB)  MPEACTABICHHE
JTOKYMEHTOB (BBITIOJIHEHHE JCUCTBHIA), OOS3aHHOCTD MPEACTaBICHUS (BBIMOJIHEHHS) KOTOPBIX IO

TpeOOBaHMIO TIOTPEOUTENSI HE YCTaHOBJICHA 3ak0HOM; (B pen. DenepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh UHPOPMALUIO O MpaBax MOTpeduTened U 0 HeOOXOAUMBIX JACHCTBUAX IO 3alUTe
ITUX MNpaB, O pe3ydbTaTax CPaBHHUTEIBHBIX HCCICAOBAHUI KadecTBa TOBapoB (paboT, yciyr), a
TaKke HUHYI HH(popMalMio, KoTopas OyAeT crnocoOCTBOBaTh pealM3allMd MpaB U 3aKOHHBIX
uHTepecoB notpeduteneit. [TyOmukyembie OOLIECTBEHHBIMUA OOBCIMHEHUSIMH TOTpeduTenen (ux
aCCOIMAIMSME, COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX HCCICIOBAaHUN KadecTBa TOBapoB (pador,
YCIIyT) HE SIBIISIOTCS PEKIAMON;

BHOCUTh B (elnepalbHble OpraHbl HCHOJHUTETBHOW BIACTH, OPraHU3aldd TPEUIOKECHHS O
NPUHATAU MEp M0 TOBBIIICHUIO KadecTBa TOBapoB (paboT, yCiyr), MO MPHUOCTAHOBIICHHIO
MPOU3BOJICTBA W pealM3alliid TOBApOB (BBINOJIHEHUS pPabOT, OKa3aHWs YCIYr), 1O OT3BIBY C
BHYTPEHHETO pBhIHKa TOBapoB (paboT, yCJIyr), HE COOTBETCTBYIOIIUX MPEIbSBISEMBIM K HHUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickoit denepanyii 0 TEXHUYECKOM PETYIUPOBAHHUH
00s13aTeNEHBIM TPEOOBAHUSM,
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BHOCHUTBH B OpraHbl MPOKYpaTypsl U (eepanbHble OPraHbl UCIOJHUTEIBHON BIACTH MaTEPUAbI O
IIPUBJIEYEHUN K OTBETCTBEHHOCTH JIMILI, OCYILECTBISIONIMX IPOU3BOACTBO U PEATU3ALMIO TOBAPOB
(BbImosHEHUE paboOT, OKa3aHWE YCIYr), HE COOTBETCTBYIOIIUX IPEIBSBISEMBIM K HHUM
00si3aTeNIbHBIM TPEOOBAaHUSAM, a TaKKe HapyIIAIOMIMX IpaBa MOTpeOHUTeNel, yCTAaHOBJICHHBIC
3aKOHAaMHU U MHBIMU HOPMAaTUBHBIMH ITpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcsi B OpraHbl TPOKYpaTypsl € TMPOCKOAMU MPHHECTH TMPOTECTHI O MPHU3HAHUU
HEJECUCTBUTEIbHBIMU aKTOB (peepaabHbIX OPraHOB HCIOJHUTEIBHON BJIACTH, AKTOB OPraHOB
WCIIOJHUTENBHOU BiacTu cyobekToB Poccuiickoit denepanuu W aKTOB OPraHOB MECTHOTO
caMOYINpaBJIeHUs, NMPOTUBOPEYAIIMX 3aKOHAM M HUHBIM PEryJIMPYIOIMM OTHOLIEHUs B oOnactu
3alUTHI [TpaB NOTpeOuTeNel HOpMaTUBHBIM ITPaBOBbIM akTaM Poccuiickoit denepanny;

oOpaimiarbcs B Cy[bl C 3asBJICHUSMU B 3allUTy NpaB MOTpeOUTENed M 3aKOHHBIX HMHTEPECOB
OT/EJBHBIX MOTpeOHTENeH (IPyIIbl MOTPeOHTENEH, HEONPEACTIEHHOTO Kpyra MOTPpeOUTeNei).

Y4acTBOBATh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (OPMHUPOBAHWU OTKPHITHIX U
OOLIEIOCTYHBIX TOCYJaPCTBEHHBIX HH(POPMAIMOHHBIX PECYpcOB B 00JacTH 3allMThl IpaB
notpebuTernei, kauecTBa U 0e30MacHOCTH TOBapoB (padot, ycuyr). (B pen. denepaibHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

CraTbs 46. 3ammTa NpaB U 3aKOHHBIX HHTEPECOB HEOMPeIeIeHHOT0 Kpyra
norpeodureiei (B pea. @enepaibHoro 3akona ot 21.12.2004 N 171-P3)

Opran rocyaapCTBEHHOTO HaJ30pa, OPraHbl MECTHOTO CaMOYMpaBJeHUsS, OOIIECTBEHHBIE
oObeaMHEeHHsT TOTpeOuTeNell (MX accolMalMd, COIO3bI) BIpPABE MPEABABIATH HCKH B CYIBI O
OPEKpAIlleHUH  MPOTUBONPABHBIX  JCUCTBUA  W3roTOBUTENS  (MCHOJHUTENS,  MPOJABIIA,
YIOJHOMOYEHHONW OpraHU3alMy WM YHNOJHOMOYEHHOIO HWHAWBUIYaIbHOTO MpPEIIPUHUMATENS,
UMIIOpTEpa) B OTHOIICHHH HEOTPEICICHHOro Kpyra notpeduteneii. (B pea. denepaibHOro 3akoHa
ot 18.07.2011 N 242-®3)

[Ipu ynoBIETBOPEHUH TAKOTO HUCKA CyJ OOS3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIH
CyIIOM CpOK dYepe3 CpelCTBa MaccoBOM HHGOpMAlMU WM HMHBIM CIOCOOOM JIO CBEAEHUs
noTpeduTenel peneHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pelIeHHE Cylda O TMpU3HAHUM JEWCTBUM H3rOTOBUTEIS
(ucrionmHMTENS,  TMPOJAABIA,  YIIOJHOMOYCHHOH  OpraHM3allid WM YIOJHOMOYECHHOTO
UHIUBUAYaIbHOTO  MPEANPHUHUMATENS,  HMIOPTEpa) MPOTUBONPABHBIMH B  OTHOLICHUH
HEOIIPE/IeIEHHOI0 Kpyra moTpeburenei 00s3aTeNbHO Ui CyJa, paccMaTpUBAIOLIET0 HMCK
noTpeduTeNss O 3allMTe €ro IpaB, BO3HUKIIMX BCIEJICTBHE HACTYIUIEHUS I'PakJIaHCKO-IIPaBOBBIX
MOCJIEICTBUI JEHCTBUI U3roTOBUTENS (MCIOJNHHUTENs], MPOJaBIa, YIOJIHOMOYEHHOW OpraHu3aluu
WM YIOJHOMOYCHHOTO WHIMBH/YaJlbHOTO MPEANPUHUMATENS, MMIOpPTEpPa), B YacTH BOIMPOCOB,
UMEIH JIH MECTO Takue JACHCTBHS W COBEpIICHBI JHM OHHM HM3TOTOBUTENEM (HCIOJIHUTENIEM,
IIPOJIaBLIOM, YIOJHOMOYEHHOW OpraHu3alued WM  YINOJHOMOYEHHBIM  HHJMBHIyaJIbHBIM
OpeIIPHHAMATENIEM, UMIIOPTEPOM).

O,Z[HOBpCMCHHO C YHOBJICTBOPCHUEM HCKa, MNPCAbABICHHOI'O O6I.I.ICCTBCHHBIM O6’LCZ[I/IHCHI/ICM
HOTpC6HTCJ’ICfI (I/IX accolMalue, COIO3OM), opraHaMu MCECTHOI'O CaMOYIIPpaBJICHHUA B HHTECPCCaAX
HCEONPCACICHHOI'O Kpyra HOTpC6I/ITCJ'ICI71, Cya MIPUHHUMACT PCUHICHUC O BO3MCIICHHUU O6I.I.ICCTBCHHOMy
O6’be,Z[I/IHCHI/IIO HOTpCGHTCJ’ICﬁ (I/IX acconuanuu, COIOSY), opraHaM MCECTHOT'O CaMOYIIPAaBJICHUSA BCEX
IOHCECCHHBIX IO ALY CYI[C6HBIX HU3JCPIKCK, a4 TAKIKC HHBIX BO3HUKIOHUX 10 06pa111eH1/I;1 B Cya U
CBA3aHHBIX C PACCMOTPCHUECM ACJIa HCO6XOI[I/IMLIX pacxoaoB, B TOM YHUCJIC PpaCXOJ0B HA MPOBCACHUC
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HE3aBUCHMOMN DKCIEPTHU3bl B CIy4yae BBISABICHUSA B pPE3ylbTaTe IPOBEICHUSI TaKOM OSKCIIEPTU3BI
HapyIIeHUs 00s3aTelIbHBIX TPeOOBaHMIT K TOBapaM (paboTam, yciyram).
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